
R O S H K A  DEWULF & P A T T E N ,  P L C  

O N E  A R I Z O N A  C E N T E R  
4 0 0  E A S T  VAN B U R E N  S T R E E T  
S U I T E  8 0 0  
P H O E N I X ,  A R I Z O N A  8 5 0 0 4  
T E L E P H O N E  N O  6 0 2 - 2 5 6 - 6 1 0 0  
F A C S I M I L E  6 0 2 - 2 5 6 - 6 8 0 0  

A T T O R N E Y S  AT LAW 

August 1,2014 
Arizona Corporation Commission 

D 
Docket Control 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 

RE: Supplement to Application of Threshold Communications, Inc. 
Docket No. T-20888A-13-0273 

Threshold Communications, Inc. (“Threshold”) hereby supplements its Application in 
this docket with the following information: 

1. Threshold is also seeking authority to provide private line service within Arizona and 
requests that the Commission grant that authority in addition to the authority requested in the 
initial Application. 

2. Threshold hereby submits its March 24, 2014 Responses to Staffs lst Set of Data 
Requests to Threshold Communications, Inc. and its July 28, 2014 Supplement to those 
Responses in further support of its Application. 

Sincerely, 

Michael W. Patten 
MWP:jh 
Enclosures 

Original and 13 copies filed with Docket Control 
cc: Yvette Kinsey, Administrative Law Judge 

Pamela Genung 
Brian E. Smith, Esq. 



ROSHKA DEWULF Q PATTEN, PLC 
ATTORNEYS AT L A W  
O N E  ARIZONA CENTER 
4 0 0  EAST VAN BUREN STREET 
SUITE 800  
P H O E N I X ,  ARIZONA 8 5 0 0 4  
T E L E P H O N E  N O  6 0 2 - 2 5 6 - 6 1 0 0  
F A C S I M I L E  6 0 2 - 2  5 6 - 6 8  00 

July 28,2014 

E-Mailed and Hand-Delivered 

Ms. Pamela Genung 
Utilities Division 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 

RE: Supplement to Staff's lSf Set of Data Requests to Threshold Communications, Inc. 
Docket No. T-20888A-13-0273 

Dear Ms. Genung: 

Enclosed please find a supplement to Threshold's March 24fh responses to Staff's 1' Set 
of Data Requests to Threshold Communications, Inc. in the above docket, which includes: 

1) a revised page 58 to Threshold tariff A.C.C. No. 1; 

2) a revised page 7 to Threshold tariff A.C.C. No. 2; and 

3) a revised comparison of rates as a supplement to the previous response to Request 
NO. PJG 1-26 

Please let me know if you have any questions. 

Sincerely, 

Michael W. Patten 
MWP:jh 
Enclosures 
cc: Brian E. Smith, Esq. 



i 
Threshold Communications, Inc. A.C.C. No. 1 

Original Page No. 58 

SECTION 4 - RATES AND CHARGES, Continued 

4.2. THRESHOLD PRIVATE LINE SERVICES 

4.2.1. Recurring and Non-Recurring Charges 

Transmission Monthly Recurring Non-Recurring 
Speed Charge per DS1 Mile Installation Charge 

DS-0 Not available 
DS-1 $ 3.83 
DS-3 $ 15.52 
OC-3 $ 40.98 
oc-12 $ 149.02 
OC-48 $ 521.58 

Not Available 
$ 500.00 
$ 2,000.00 
$ 6,000.00 
$20,000.00 
$50,000.00 

Issued: Effective Date: 

Issued By: Mr. Jeff Matson 
President 

Threshold Communications, Inc. 
1645 1 Redmond Way, #254C 
Redmond, WA 98052-4482 

888.820.7833 



Threshold Communications, Inc. A.C.C. No. 2 
Original Page No. 7 

APPLICATION OF TARIFF 

This T M  applies to intrastate interexchange offered by Threshold Communications, Inc. 
(“Company”) between various locations within the State of Arizona. 

Issued: Effective Date: 

Issued By: Mr. Jeff Maison 
President 

Threshold Communications, Inc. 
1645 1 Redmond Way, #254C 
Redmond, WA 98052-4482 

888.820.7833 
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CenturyLink 



Qwest Corporation 
Tariff No. 3 d/b/a CenturyLink QC 

C0MPE"IW EXCHANGE Arizona 
AND NETWOIUC SERVICES 

SECTION 2 
Page 30 

Release 1 

Issued: 3-18-13 Effective: 3-19-13 

2. GENERAL REGULATIONS - CONDITIONS OF 0-G 

2.3 PAYMEN" FOR SERVICE 
2.3.2 PAYMENT OF B W  (Cont'd) 

E. Payment of bills for telephone service may be made by any means mutually 
acceptable to the customer and the Company. Payment which is not honored or 
paid by the customer's designated financial institution will be considered as 
nonpayment. A charge will apply whenever a payment for Service on an active 
account is not accepted by the customer's designated financial institution. 

NONRECURRING 
MAXIMUM CURRENT 
CHARGE CHARGE 

. Returned Payment Charge, per occasion[ 11 $12.50 $10.00 

F. The customer bill is due upon receipt, Customers have the following options as to 
the method of paying bills for telephone service: 

At any Company payment depositoiy location. 
At the office of any authorized payment agent of the Company. 
By U.S. W, by check or money order. 
Through an agent of the customer. 
By electronic funds transfer. 

G. In order to avoid collection procedures which could result in a temporary 
disconnection of service, payment must be received no later than the due and 
payable date shown on the customer's bill. 

H. Payments received by the Company on or before the due and payable date on the 
customer's bill will prevent collection procedures which could result in a 
disconnect of service, provided the following billing information is remitted with 
payment. The following items are all contained on the customer's bill: 

Customer'sname 
customeis telephone number 
Customer's customer code 
customer's accounttype 
Amount of payment 

[l] Pursuant to Decision No. 73354, actual rates may increase by no more than 10% 
annually for residence services and 15% annually for mall and medium business 
services during the three years following the 8/21/12 effective date of the decision. 



Qwest Co oration 
d/b/a CentnryLink QC Tariff T 0.3 &C"ION 14 

Page 46 COMPETITIVE EXCHANGE Arizona 
ANDNETWORKSERVICES Release 1 

Issued: 3-18-13 Effective: 3-19-13 

14. INTEGRATED SERVICES DIGWAL NETWORK 

14.3 PRIMARY RATE SEFWICE OFFERINGS 
143.1 PRIMARY RATE SERVICE 

D. Rates and Charges (Cont'd) 

10. Transport 
NONRECURRING CHARGE 

T1 facility - 3Years - 5Years 
- 7Years 
- 1OYears 

Discounted T1 facility 
- 3Years - SYears 

Discounted T1 facility, 
provisioned on a T3, per 
T1 facility activated[ 1,2,3) - 3Years - 5 Y m  

T1 facility 
- 3Years 
- 5Years - 7Years - 1OYears 

Discounted T1 facility - 3 Y m  - 5Years 

Discounted Tl facility, 
provisioned on a T3, per 
T1 facility activated[l,2,3] - 3Years - 5Years 

usoc 
ZPTl3 
ZPT15 
ZPT17 
ZPTlO 

ZPTG3 
ZPTG5 

n3H3 
ZP3H5 

usoc 
ZPTl3 
ZPT15 
ZPT17 
ZPTlO 

ZPTG3 
ZPTG5 

ZP3H3 
ZP3H5 

MAXIMUM 

$1,800.00 
1,800.00 
1,800.00 
1,800.00 

900.00 - 

900.00 - 

'MA2uMuM 
MONTHLY 

RATE 

$380.70 
329.94 
325.71% 
3 17.25 

380.70 
329.94 

- 
- 

CURRENT 

$900.00 
900.00 
900.00 
900.00 

450.00 - 

450.00 - 

CURRENT 
MONTHLY 

RATE 

$126.90 
109.98 
108.57 
105.75 

126.90 
109.98 

- 
- 

Requires a 3- or 5-year contract for ISDN Tnmk Connections in addition to this 
rate. 
One Service Configuration is required for each T1 facility. 
Also requires a T3 facility and multiplexing specified elsewhere. 



Qwest Corporation 
d/b/a CenturyLink QC TariffNo. 3 
cOMX%T~EXCE&NGE Arizona 
ANDNETWORKSERVKJCS 

Issued: 3-18-13 

14. IN'IEGR~TJ~ SERVICES DIGITAL NETWORK 

14.3 W Y  RATE SERVICE OFFERINGS 
143.1 PRIMARY RATE SERVICE 

D. Rates and Charges (Cont'd) 

1 1. . ISDN Trunk Connection, per B-channel 

3-Year Plan 

- Call-By-Call 

- 2-WayllI 

- Dedicated 
- outward 
- 2-WayClI 

- Inward[l] 

5-Year Plan 

- 2-Way[l] 

- Dedicated - Inward[l] - outward - 2-Way[l] 

12. UAS' Network Connectiom, 
per T1 facility 

3-Year Plan 

- Two-way 

5-YearPlan 

- In-only 

- Two-way - In-only 

SECTION 14 
Page 47 

Release 1 

Eff'ective: 3-19-13 

STABILIZED 
NONRECURRING CHARGE 

usoc lMAxIMuM CURRENT 

PT332 $ 103.00 $ 51.50 

PT33 1 103 .OO 5 1.50 
F'T330 39.00 19.50 
PT332 103.00 5 1 .SO 

PT352 

PT35 1 
PT350 
PT352 

NW023 1,200.00 600.00 
Nw013 1,200.00 600.00 

[l] separate DID Tnmk Termination charges do not apply. 
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COMPETITIVE Qwest Corporation d/b/a CenturyLink QC 
ADVANCED Arizona SECTION 5 
COMMUNICATIONS Page 15 
SERVICES TARIFF No. 5 Release 1 

Issued: 8- 1 - 13 Effective: 8-2-13 

5. FRAME RELAY SERVICE 

5.5 RATESANDCHARGES 
5.5.1 GENERAL (Cont’d) 

C. User-to-Network Information Transfer 

1. 4-Wire Service 

a. 56 or 64 kbps - UNIT 

NONRECURRING CHARGE 
usoc MAXIMUM CURRENT 

First PVC NRBF 1 $ 62.00 $3 1 .OO 

Each additional PVC NRBF2 40.00 20.00 

Subsequent PVC(S) 
order charge, per order[ 13 NRBFO 150.00 75.00 

MAXIMUM MONTHLY RATES 
MONTH-TO-MONTH PE YEAR 
usoc RATE usoc RATE 

Perportwith: 

1 PVC 
2 PVCS 
3 PVCS 
4 PVCS 
5 PVCS 
6 through 14 PVCs[2] 
15 through 24 PVCs[3] 
Each additional PVC 
over 24[4] 

17TAM 
17Tl3M 
17TCM 
1 7TDM 
1 7TEM 
17TGM 
17THM 

1 7TJM 

$166.68 
340.89 
446.76 
532.17 
607.29 

18.78 
9.39 

4.68 

17TA1 
1 7TB 1 
1 7TC 1 
17TD1 
17TE1 
17TG1 
17TH1 

17TJ1 

$158.34 
323.85 
424.4 1 
505.56 
576.93 

17.85 
8.91 

4.44 

[l] 

[2] 

When appropriate, the “Each Additional PVC” nonrecurring charge applies in 
addition to the “Subsequent PVC Order Charge”. 

For each PVC over 5, up to and including 14, add this rate to the monthly rate for 5 
PVCS. 

[3] 

[4] 

For each PVC over 14, up to and including 24, add this rate to the total monthly 
rate for 14 PVCs. 

For each PVC over 24 add this rate to the total monthly rate for 24 PVCs. 

AZ2013-017 



Qwest Corporation d/b/a CenturyLink QC 
COMPETITIVE Arizona SECTION 3 
PRIVATE LINE TRANSPORT Page 1 
SERVICES TARIFF No. 6 Release 1 

Issued: 8-8-13 Effective: 8-9-13 

3. RATE TERMS AND CONDITIONS 

3.1 GENERAL 

This section contains specific terms and conditions governing the rates and 
charges for Private Line Transport Service. 

3.2 TYPES OF RATES AND CHARGES 

There are two types of rates and charges. 
nonrecurring charges described as follows. 

These are recurring rates and 

3.2.1 RECURRING RATES 

Recurring rates are flat rates that apply each month or fraction thereof that 
Private Line Transport Service is provided. These rates may apply on a daily 
or monthly basis, depending on the type of service. For billing purposes, each 
month is considered to have 30 days. 

3.2.2 RESERVED FOR FUTURE USE 

Terms and Conditions for Nonrecurring Charges formerly found in this Section 
of the Tariff are deregulated pursuant to Decision No. 73354 and can now be 
found in the Private Line Transport Services Catalog. 



Qwest Corporation d/b/a CenturyLink QC 
COMPETITIVE Arizona 

SERVICES TARIFF No. 6 
PRIVATE LINE TRANSPORT 

Issued: 8-8-13 

3.2 

3.2.3 

3.2.4 

Effective: 8-9-1 3 

3. RATE TERMS AND CONDITIONS 

SECTION 3 
Page 2 

Release 1 

TYPES OF RATES AND CHARGES (Cont'd) 

CUSTOM SERVICE ARRANGEMENT 

If the standard Channel Performance packages or available Optional Features 
and Functions are not adequate to meet a specific customer requirement, the 
customer may request and the Company may develop a unique Custom 
package where facilities and operating conditions permit. Both the monthly 
rate and the nonrecurring charges for the features will be developed on an 
individual case basis. The charges for all other rate categories as described in 
5.1.2, following, will apply for the type of channel service requested. Special 
Construction charges as defined in Private Line Transport Service Catalog, 
may also apply. 

ALTERNATE PRICING ARRANGEMENT 

Where circumstances warrant, a customer subscribing to Private Line 
Transport Service may request, on an individual case basis, an Alternate 
Pricing Arrangement. The terms and conditions of such an arrangement will 
be determined by the Company at the time the request is made. 



Qwest Corporation d/b/a CenturyLink QC 
COMPETITIVE Arizona 
PRIVATE LINE TRANSPORT 
SERVICES TARIFF No. 6 

Issued: 8-8-13 

3.3 

A. 

B. 

C. 

D. 

3.4 

Effective: 8-9-13 

3. RATE TERMS AND CONDITIONS 

SECTION 3 
Page 3 

Release 1 

MINIMUM BILLING PERIOD AND FRACTIONAL RATES 

Rates for service offered under this Tariff are for a minimum billing period of one 
month or the length of time specified in a Custom Service Arrangement, in an 
Alternate Pricing Arrangement, or in a specific service agreement. 

When the minimum billing period has been met, charges for a hction of a month 
will be the monthly rate, prorated for the actual number of days service is 
h i shed .  For this purpose every month is considered to have 30 days. 

Fractions of a cent are carried throughout the computation of the charge. When the 
computed charge includes a fi-action of a cent; 

One-half cent or more is treated as one cent; 

Less than one-half cent is disregarded 

The rates for service installed or changes in service which involve a change in rates 
will become effective on the day the service is installed or changed. 

MILEAGE MEASUREMENT 

The mileage to be used to determine the monthly rate for the Transport Mileage is 
calculated using the airline distance between wire centers. The serving wire 
center associated with a customer-designated premises is the serving wire center 
fiom which the customer-designated premises would normally obtain dial tone. 

Transport Mileage is shown in terms of mileage bands. To determine the rate to 
be billed, first compute the mileage using the V & H coordinates method, as set 
forth in the National Exchange Carrier Association Tariff F.C.C. No. 4, then find 
the band into which the computed mileage falls and apply the rates shown for that 
band. When the calculation results in a fraction of a mile, always round up to the 
next whole mile before determining the mileage band and applying the rates. 

When bridging locations are involved, mileage is computed and rates applied 
separately for each section of the Transport Mileage. When any service is routed 
through a wire center for purposes other than customer specified bridging (e.g., 
the Company chooses to so route for test access purposes), rates will be applied 
only to the distance calculated between the serving wire centers associated with 
the customer-designated premises. 



Qwest Corporation d/b/a CenturyLink QC 
COMPETITIVE Arizona SECTION 3 
PRIVATE LINE TRANSPORT Page 4 
SERVICES TARIFF No. 6 Release 1 

Issued: 8-8-1 3 Effective: 8-9-1 3 

3. RATE TERMS AND CONDITIONS 

3.5 RESERVED FOR FUTURE USE 

3.6 COMPETITIVE RESPONSE 

A. Description 

The Customer Incentive Program is an offering for potential new business and to 
existing business customers to induce the retention or continuation of existing 
services by those customers. 

B. Terms and Conditions 

1. This competitive response offering may be offered to potential new Qwest 
business customers. In addition, the Company may provide a retention benefit to 
any existing business customer who has retained a service for some period of 
time. 

2. For potential new business customers, the Company will condition its offers upon 
a business customer remaining with the Company for a minimum of one year. 
Any minimum period of time shall be identified to the business customer as part 
of the offer. In such cases, if the customer terminates service early, they will be 
billed all of the nonrecurring charge(s) and monthly rate(s) waived under this 
program. 

3. The recipients of the customer incentive offer and the amount of the customer 
incentive offer shall be in the sole discretion of the Company, but the value of the 
retention benefit may not exceed the sum of C. 1 ., following. 

4. The Company shall determine the particular details, including but not limited to 
periods and duration, class of customers, services, amounts, and geographic area, 
so long as each such offer to a particular business customer is not inconsistent 
with the provisions of this Tariff and the amount does not exceed the maximum 
amount set forth in C.1.? following. The Company may prohibit use of this 
program in conjunction with another offer being marketed by the Company and/or 
a Company affiliate. 



Qwest Corporation d/b/a CenturyLink QC 
COMPETITIVE Arizona 
PRIVATE LINE TRANSPORT 
SERVICES TARIFF No. 6 

Issued: 8-8-1 3 

3. RATE TERMS AND CONDITIONS 

SECTION 3 
Page 5 

Release 1 

Effective: 8-9- 13 

3.6 COMPETITIVE RESPONSE 
B. Terms and Conditions(Cont’d) 

5 .  Offers may differ based on reasonable criteria, including the following criteria or 
combinations of criteria below: 

a. 

b. 

C. 

d. 

e. 

f 

The sales channel through which the products are sold. 

A specific geographic area. 

Existing customers who request to have one or more products disconnected. 

Customers who identify a better competitive offer are available to them. Qwest 
representatives may present to these customers multiple offers up to the 
maximum value under this Tariff. 

Such other facts, criteria, and circumstances as the Company believes is a 
reasonable basis upon which to distinguish among groups of customers. 

The Company reserves the right to discontinue this offer. 



Qwest Corporation d/b/a CenturyLink QC 
COMPETITIVE Arizona 
PRIVATE LINE TRANSPORT 
SERVICES TARIFF No. 6 

Issued: 8-8-1 3 

3. RATE TERMS AND CONDITIONS 

SECTION 3 
Page 6 

Release 1 

Effective: 8-9- 13 

3.6 COMPETITIVE RESPONSE (Cont’d) 

C. Rates and Charges 

1. Customers may be offered one of the following, or the equivalent monetary value, 
on selected products as determined by the Company: 

a. A waiver of an amount up to 100% of the current business nonrecurring 
charge@), or 

b. A waiver of up to two months of the recurring rate(s), or 

c. A waiver of an amount up to 100% of the current business nonrecurring 
charge@) and up to two months of the recurring rate(s). 

2. The waiver(s) will appear in the form of a credit(s) on the customer’s bill. The 
waiver may be one-time, or spread over a period of up to 12 months in a fashion 
determined by the Company. 

3. Waiver amounts are calculated on the first month’s nonrecurring chargqs) and 
monthly rate(s). The total waived amount will not exceed the value of the total 
nonrecurring charge(s) plus two months service of the monthly rate(s). 

4. In all cases, resellers who use the Customer Incentive Program shall be provided 
the maximum monetary equivalent of the program as allowed by this Tariff and 
can distribute that value to their end user customers in any manner that they 
choose. Further, resellers are not required to match the Company’s program 
offers or timing in order to take advantage of the program, and no further 
wholesale discount is provided to the maximum monetary equivalent. Resellers 
shall be provided monetary equivalents and they shall not be provided 
merchandise, coupon offers, or the like. 
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GC Pivotal 
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Rate 

Gc pivotal, LLC 
200 South Wacker Drive, Suite 1650 
C h q o ,  Illinois 60606 

Charge Pa DS1 
1 Yr 3 Yr 5 Yr 

Out Of Term Tam Plan Term Plan Tam Plan 

Arizona Tariff No. 1 

Original Page IS 

11. PRIVATE LINE SERVICESRATES AND CHARGES 

1. Private Line Service 

Private line service provides a dedicated transmission path on a point-to-point basis that 
does not interfere with a Company switch. Private line is offered on a DC-n and OC-n 
levei. DC-n Services include DS-1 and DS-3 level OC-n Services include OC-3,OC-12, 
OC-48 and OC-192 level. 

Frame Relay and ATM Services also available. 

2. DSl Service 

2.1 Non-Channelized 

(A) Installation and Ancillary/Administrative Charges 

S325.00 $325.00 $325.00 savice order 
-gt charge I I 

S500.00 $500.00 S500.00 scsvice older 
cancellation Charge 

(B) Monthly Recurring Charge -- Fixed 

I I Fixed Monthly Recuning Charges 
1 IYr 1 3 Yr I 5 Yr I Out ofTerm I Term Plan 1 Team Plan I Term Plan 

PcxCircuit I $850.00 I $775.00 I S720.00 I $675.00 

(C) Interoffice Chmel Charge - Per Mile 

The per mile interoffice Channel charge is as follows: 

I I Per Mile Charge 
I OutofTerml 1Yr I 3 %  I 5 Yr 
I I Term Plan 1 Term Plan 1 Term Plan 

PerMile I $3.25 1 $2.35 I $2.25 I $2.20 

Issued: February 6,2013 BsEfUrd-,-ptid- Ef€ectivc March 8,2013 
Issued by: a c M L d c  

2 # ) G o a b W - D - l m .  
cMEaso,-- 



GC Pivotal, U C  
200 South Wackcr Drive, Suite 1650 
Chicago, Illiiois 60606 

ArizonaTariff No.1 

Original Page 23 

11. PRIVATE LINE SERVICES RATES AND CHARGES (cont.) 

8. Domestic Frame Relay Service (cont.) 

8.3 PVCs - Duplex 

8.4 Ancillary/Admin&ative Charges 

Issued: February 6,201 3 
Issued by: 

Effective: March 8,2013 
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tw telecom of arizona Ilc Arizona C.C. Tariff No. 7 
1" Revised Page 24 

Cancels Original Page 24 

SECTION 2 - GENEFUL REGULATIONS, (CONT'D.) 

2.7 Payment and Credit Regulations, (Cont'd.) 

2.7.4 Taxes, Surcharges and Fees, (Cont'd.) 

If Customer claims an exemption for any Taxes, Customer must provide the Company with a 
proper tax exemption certificate as authorized by the appropriate taxing authority. Customer 
must pay the applicable Taxes to the Company until it provides a valid exemption certificate. 
If applicable law exempts a service from a Tax, but does not also provide an exemption 
procedure, the Company will not collect such Tax if Customer provides a letter signed by 
one of its officers; (i) claiming a right to the exemption; (ii) identifying the applicable law 
that allows such exemption and does not require an exemption certificate; and (iii) agreeing 
to indemnify and hold the Company harmless from any tax, interest, penalties, loss, cost or 
expense asserted against the Company as a result of its not collecting the Taxes from 
Customer. 

2.7.5 Late Payment Charge and Cost of Collection 

A late fee of 1.5% per month will be charged on any Company billed past due balance. In the 
event that the Company incurs fees or expenses, including attorney's fees, collecting or 
attempting to collect, any charges owed to the Company, the Company may charge the 
Customer all such fees and expenses reasonably incurred. 

2.7.6 Returned Item Charge 

A charge of $25.00 will be assessed for any check or other form of payment returned by the 
drawee bank or other financial institution for insufficient or uncollected funds, closed 
account, apparent tampering, missing signature or endorsement, or any other insufficiency or 
discrepancy necessitating return of the instrument at the discretion of the drawee bank or 
financial institution. This charge will be assessed in addition to any charges assessed by any 
bank or financial institution. 

2.8 Cancellation by Customer 

Unless a Customer has purchased service under a term agreement plan, the service may be cancelled 
at any time by contacting the Company. The minimum service period for service not fUmished under 
a terms plan for which monthly charges apply is thirty days. The Customer must provide proper 
identification when ordering or canceling service. 

*(M) - Certain material now found on this page was previously located on Page 23. 

**(M) - Certain material previously found on this page is now located on Page 25. 

Issued: August 5,2010 Effective: September 4,2010 

Issued by: Lyndall Nipps, Vice President - Regulatory Affairs 
10475 Park Meadows Drive, Suite 400 
Littleton, CO 80 124 A211003 
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tw telecom of arizona Ilc 

i 
Arizona C.C. Tariff No. 7 

2"d Revised Page 6 1 
Cancels 1 st Revised Page 6 1 

SECTION 4 - BUSINESS NETWORK SWITCHED SERVICE, (CONT'D.) 

4.5 VoiceT1 Service 

4.5.1 Description 

Voice T1 Service allows the Customer to connect suitably-equipped Customer Premises 
Equipment to the Company's switching equipment using a digital transport facility. Each link 
is configured with 24 DSOs or channels and can be provisioned with either ISDN or non- 
ISDN digital signaling, depending on the CPE requirements and application needs. 
Customers can choose inward, outward or two-way directionality. 

Customers who select the Company as their long distance provider for both interLATA and 
intraLATA calling or for intraLATA only will receive a monthly allowance of 6,500 long 
distance minutes of usage per Voice T1. For Grandfathered Customers as of May 22,20 12, 

excess of the aforementioned minutes will be billed at the regular tariffed rate. Customers 
who do not select the Company as their long distance provider are not eligible to receive the 

(C) 
(T) 

I 
(T) 

(TI 

the monthly allowance is 5,000 long distance minutes of usage per Voice TI. Usage in 

monthly allowance of long distance minutes of usage. 

Service is available as equipment and facilities permit. 

4.5.2 Maximum Rates and Charges 

12 Month 24 Month 36 Month 60 Month 

$606.00 $ 765.00 $ 702.00 $638.00 
$750.00 Nonrecurring Charge @) $1,500.00 $1,000.00 $750.00 

- Term - Term - TWIYl @) 
Monthly Recurring Charge I 

Issued: April 20,20 12 Effective: May 22,201 2 

Issued by: Lyndall Nipps, Vice President - Regulatory Affairs 
10475 Park Meadows Drive, Suite 400 
Littleton, CO 80124 AZ11203a 
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tw telecom of arizona Ilc Arizona C.C. Tariff No. 7 
2"d Revised Page 1 13 

Cancels 1'' Revised Page 1 13 

SECTION 7 - TOLL SERVICES, (CONT'D.) 

7.2 Intrastate Calling Service, (Cont'd.) 

7.2.4 Maximum Rates and Charges 

A. Rates Applicable to Locations Served with Company-Provided Local Service 

1. Tiered Rate Schedule - All Markets Grandfathered (TI 

This section of rates and charges is grandfathered and is only available to 
existing Customers at existing locations without modification as of August 
29,2012. (TI 

I 
I 
I 

Usage Tier 
0-10,000 
10,001 - 50,000 
50,001 - 100,000 
100,001 - 150,000 
150,OO 1 - 200,000 
200,001 - 300,000 
300,001 - 500,000 
500,001 - 700,000 
700,OO 1 - 900,000 
900,OO 1 and over 

2. LD Simple Rate Schedule 

Rate Per Minute 
Outbound 

$0.074 
$0.068 
$0.066 
$0.065 
$0.065 
$0.065 
$0.063 
$0.063 
$0.063 
$0.063 

Rate Per Minute 
Toll Free 
$0.074 
$0.068 
$0.066 
$0.065 
$0.065 
$0.063 
$0.063 
$0.063 
$0.063 
$0.063 

Rate Per Minute Rate Per Minute 
Outbound Toll Free 

$0.060 $0.080 

B. Rates Applicable to Locations not Served with Company-Provided Local Service 

Rates Per Minute Outbound or Toll Free $0.48 

C. Rates Applicable to All Locations for Calling Card Services 

Rate Per Minute $0.338 

Issued: July 30,2012 Effective: August 29,2012 

Issued by: Lyndall Nipps, Vice President - Regulatory Affairs 
10475 Park Meadows Drive, Suite 400 
Littleton, CO 80124 AZ11208 
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SECTION 7 - TOLL SERVlCES, (CONT’D.) 

7.2 Intrastate calling Service, (Wd.) 

7.2.4 Maximum Rates and Charges 

A, Rates Applicable to Locations Served with Company-Provided Local Service 

m e  Tier 
0-1 0,Ooo 
10,001 - 50,000 
50,001 - 100,000 

150,001 -200,000 
200,001 -300,Ooo 
300,001 - 500,000 
500,001 - 700,000 
700,001 - 900,000 
900,001 and over 

100,001 - 150,000 

Rate Per Minute 
Outbound 

$0.074 
$0.068 
$0.066 
$0.065 
$0.065 
$0.065 
$0.063 
$0.063 
$0.063 
$0.063 

Rate Per Minute 
Toll Free 
$0.074 
$0.068 
$0.066 
$0.065 
$0.065 
$0.063 
$0.063 
$0.063 
$0,063 
$0.063 

B. Rates Applicable to Locations not Served with Company-Rovided Local Service 

Rates Per Minute Outbound or Toll Free $0.48 

C. Rates Applicable to All Locations fbr Calling card Services 

Rate Per Mh& $0.338 

Issued: April 10.2009 Effective: May I0,ZOW 

Issued by: LyndaU Nipps, Vice president - Regulatory Affairs 
10475 Park Meadows Drive. Suite 400 
Littleton. 00 80324 

APPROVED FOR FILSNG -1 



ROSHKA DEWULF 65 PATTEN, PLC 
A T T O R N E Y S  A T  LAW 
O N E  ARIZONA CENTER 
400 EAST VAN BUREN STREET 
SUITE 8 0 0  
P H O E N I X ,  ARIZONA 8 5 0 0 4  
T E L E P H O N E  N O  6 0 2 - 2 5 6 - 6 1 0 0  

I F A C S I M I L E  6 0 2 - 2 5 6 - 6 8 0 0  

E-Mailed and Hand-Delivered 

Ms. Pamela Genung 
Utilities Division 
Arizona Corporation Commission 
1200 West Washington 
Phoenix, Arizona 85007 

March 24,2014 

i 

RE: Staff's 1'' Set of Data Requests to Threshold Communications, Inc. 
Docket No. T-20888A-13-0273 

Dear Ms. Genung: 

Enclosed please find the responses to Staffs 1'' Set of Data Requests to Threshold 
I Communications, Inc. in the above docket. Please let me know if you have any questions. 

Sincerely, I 

Michael W. Patten 
MWP:jh 
Enclosures 
cc: Brian E. Smith, Esq. 

I 



PJG 1-1 

Response: 

PJG 1-2 

Response: 

PJG 1-3 
Arizona? 

Response: 

PJG 1-4 

STAFF'S FIRST SET OF DATA 
REQUESTS FOR THRESHOLD 

COMMUNICATIONS, INC. DOCKET NO. 
T-20888A- 13-0273 

In response to (A-1) of Threshold's Application, Threshold specified that it is 
requesting authorization to provide VoIP services in Arizona. As requested in (A- 
l), please provide a complete description of the VoIP service that Threshold 
intends to offer. 

Threshold will use VOIP technology to deliver the following services to 
Arizona business customers: 

0 Long Distance Service 
0 Toll-Free Service 
0 SIP Trunks for Local and Long Distance Calling 
0 FAX to E-mail Service 
0 Hosted PBX Service 

Staff s understanding is that the VoIP services that Threshold is requesting to 
provide in Arizona are private line services. Please confirm whether Staff s 
understanding is correct. If it is not correct, please provide a more accurate 
understanding. 

Threshold will be providing Private Line Services in addition to the VOIP 
Services listed above. 

Will Threshold be installing its own facilities to provide VoIP services in 

Yes. The facilities will include servers and routers and will be installed in a 
collocation facility in the Phoenix area. 

If Threshold will not be installing its own facilities to provide VoIP services, will 
it be leasing facilities fiom other service providers? If so, please identify those 
providers by name 



i 

Response: Threshold will lease access lines from existing carriers in Arizona, including 
Centurylink 

PJG 1-5 If Threshold intends to deploy a VoIP facilities-based local exchange network 
that interconnects directly to the Public Switched Telephone Network ("PSW) 
or any VoIP network elements that interconnect directly to the PSTN, please 
respond to the following: 

Response: 

1. Does Threshold understand that all VoIP services and traffic directly 
interconnecting to the PSTN will be under the jurisdiction of the 
Commission's CC&N authority? and; 

Yes in the event that Threshold connects directly to the PSTN. 

2. Does Threshold understand that all VoIP customers, lines and revenues are 
to be included in Commission required or requested reports such as Annual 
Reports. 

Yes in the event that Threshold connects directly to the PSTN. 

PJG 1-6 Please be aware that Staff does not recommend local exchange CC&N approval 
for companies who will service only affiliates or non-affiliates, such as VoIP 
providers. 

Does Threshold intend to provide local exchange service directly to end-users? 
If yes, is Threshold willing to accept the following condition for Commission 
approval -"That Threshold's Application be approved based upon its 
representation to the Commission that Threshold will be providing local 
exchange service directly to end-users in Arizona. Should Threshold not provide 
service directly to end-user customers, it shall notify the Commission and file 
for cancellation of its CC&N." 

Response: Threshold will be providing VOIP-based service directly to end user business 
customers. Threshold is willing to accept the condition. 

PJG 1-7 As indicated in Attachment D of Threshold's Application, the financial 
statements for Threshold Communications, Inc. for the years ending December 
31, 2011 and December 30, 2012 have been redacted pending a signed 



confidentiality agreement. 
Threshold's financial statements. 

Please specify the reasons for confidentiality of 

Response: Threshold is a privately held company and its financial information is 
competitively sensitive. 

PJG 1-8 Should Staff agree to a confidentiality agreement of the fmancial statements, 
please acknowledge that Threshold will still be required to allow Staff to include 
four figures in its Staff Report - Net Income, Total Assets, Total Equity, and the 
Net Book Value of all Arizona jurisdictional assets. 

Response: We understand that should Staff agree to a confidentiality agreement of 
our financial statements, Threshold will still be required to allow Staff to 
include Threshold's Net Income, Total Assets, Total Equity and the Net 
Book Value of all Arizona jurisdictional assets in its Staff Report. 

PJG 1-9 Please specify the number of years of telecommunications experience for each 
of the three Officers of Threshold that are identified in Attachment A of 
Threshold's Application. 

Response: Jeff Matson has 29 years of experience in telecommunications; Karen 
Mason has 9 years of experience in telecommunications; and Rick Crabbe 
has 11 years of experience in telecommunications. 

PJG 1 - 10 Please identify where Threshold's headquarters is located. 

Response: Our headquarters are located at 16541 Redmond Way, #245C, Redmond, 
WA 98052. 

PJG 1-1 1 

Response: 

Please state the year Threshold was founded. 

Threshold was founded in 2001. 

PJG 1-12 Please describe Threshold's plan for providing customer service and 
maintenance to its local exchange customers in Arizona (e.g. through use of 
contractors, another service provider (identify company), 24x7 access, number 



to call or other contact means for customers to use). 

Response: Threshold provides phone support 24 hours a day, 7 days a week every day 
of the year. If 
dispatch is required, Threshold will work with the company that Threshold 
leased services from to dispatch a technician. 

Customer Service may be reached at 1-877-820-8900. 

PJG 1 - 13 

Response: 

Is Threshold planning to have a customer service center in Arizona? 

Threshold will not have a customer service center in Arizona. 

PJG 1-14 Is Threshold planning to have employees in Arizona? If so, please indicate how 
many. 

Response: Yes, Threshold will have between 1 and 10 employees in Arizona. 

PJG 1-15 

Response: 

Please indicate the total number of employees of Threshold and its affiliates. 

Threshold presently has a total of 12 employees. 

PJG 1-16 Please indicate whether Threshold will be offering telecommunications service to 
residential andor business end-user customers in Arizona. 

Response: Threshold will be providing services only to business end-user in Arizona. 

PJG 1-17 If Threshold intends to provide services only to business end-user customers in 
Arizona, please specify the type(s) of customers (e.g. small, medium, large 
business). 

Response: Threshold intends to provide service to small and medium businesses in 
Arizona. 

PJG 1-18 Based on the services offered in Threshold’s proposed Resold Local Exchange 
Services Tariff, A.C.C. No. 1, it appears that Threshold is only planning to 



Response: 

PJG 1-19 

Response: 

PJG 1-20 

provide Private line, Data Services, Frame Relay services, and long distance 
services. If Threshold intends to offer residential and/or business local 
exchange service to end-user customers, please provide a service description of 
those services and the associated rates by filing replacement tariff pages 
containing that information. 

If Threshold will not be providing residential and/or business local exchange 
service to end-user customers, please file an amendment to the Application. 

Threshold will be providing business local exchange services along with the 
VoIP services identified in response to PJG-1. As suggested in PJG 1-25, the 
tariffs attached to this data request replace the originally submitted tariffs in 
their entirety. 

If Threshold intends to provide services to both residential and business end-user 
customers in Arizona, please file a replacement page to Threshold's proposed 
Resold Local Exchange Services Tariff, A.C.C. No. 1, Original Page No. 1, to 
correct the paragraph that identifies only "business end users 

Threshold is only planning to provide services to business end-user 
customers in Arizona. 

On Original Page No. 7 of Threshold's proposed Resold Local Exchange Services 
Tariff, A.C.C. No. 1, Threshold stated in the last paragraph "All services are 
interstate offerings. Intrastate service is an add-on service available only if the 
Customer subscribes to the Company's interstate Offerings". The Arizona 
Corporation Commission authorizes service providers to provide intrastzte 
telecommunications services in Arizona through a CC&N. Therefore, the tariff 
that will be approved by the Arizona Corporation Commission shall contain 
intrastate service offerings, not interstate. For clarification, StafT suggests that the 
above proposed language included on Original Page No. 7 be removed by filing a 
replacement page to Threshold's proposed A.C.C. No. 1 tariff. 

If Threshold's services are interstate, not intrastate, please specify whether 
Threshold wants to continue pursuing a CC&N to serve end-users in Arizona. 

Response: Threshold will be providing intrastate service. As suggested in PJG 1-25, 
the tariffs attached to this data request replace the originally submitted 
tariffs in their entirety. 



PJG 1-21 

Response: 

PJG 1-22 

Response: 

PJG 1-23 

Response: 

PJG 1-24 

i' 
i 

In Threshold's proposed Resold Local Exchange Services Tariff, A.C.C. No. 1, 
at Original Page No. 52, the Voice Services described on that page appear 
primarily to be long distance services. Staff questions whether that page plus 
the associated rate pages are necessary in the local exchange services tariff as 
those same services are offered in Threshold's proposed Interexchange Services 
Tariff, A.C.C. No. 2. Please provide a response to StaB s concern. 

If Threshold intends to keep its long distance services and associated rates in its 
local exchange services tariff, and if Threshold intends to provide services & 
to business end-user customers in Arizona, please file a replacement page to 
Threshold's proposed Resold Local Exchange Services Tariff, A.C.C. No. 1, 
Original Page No. 52, to correct the paragraph at 3.1.3, Threshold "Best Rate" 
Service that identifies residential customers. 

Threshold will make the corrections suggested by Staff. As suggested in PJG 
1-25, the tariffs attached to this data request replace the originally submitted 
tariff(s) in their entirety. 

In Threshold's proposed Resold Local Exchange Services Tariff, A.C.C. No. 1, 
at Original Page No. 58, please provide an explanation regarding the statement 
"A 200 mile minimum applies for Private Line service.'' 

In addition, please file a replacement tariff page, Original Page No. 58, removing 
the additional dollar sign ($) in the installation charge listed for an OC-48. 

There is not a 200 mile minimum. Threshold will make the corrections 
suggested by Staff. As suggested in PJG 1-25, the tariffs attached to this data 
request replace the originally submitted tariffs in their entirety. 

If Threshold intends to provide services to both residential and business end- 
user customers in Arizona, please file a replacement page to Threshold's 
proposed Interexchange Services Tariff, A.C.C. No. 2, Original Page No. 1, to 
correct the paragraph that identifies only "business end users". 

Threshold will only provide services to business end-user customers. 

If Threshold intends to provide services only to business end-user customers in 
Arizona, please file a replacement page to Threshold's proposed Interexchange 



Services Tariff, A.C.C. No. 2, Original Page No. 52, to correct the paragraph at 
3.1.3, Threshold "Best Rate" Service that identifies residential customers. 

Response: Threshold will make the corrections suggested by Staff. As suggested in PJG 
1-25, the tariffs attached to this data request replace the originally submitted 
tariffs in their entirety. 

PJG 1-25 In regards to Threshold's proposed Interexchange Services Tariff, A.C.C. No. 2, 
Staff suggests that Threshold review and file a replacement tariff in entirety, or 
provide notification of which pages to remove from the proposed M. There 
are various sections and services that are unnecessary if A.C.C. No. 2 is to serve 
as Threshold's long distance tariff. Such sectionslservices are Private Lines 
Services (Section 3) Original Pages 53-54 and (Section 4) Page 58, Data 
Services (Section 3) Original Page No. 55 and (Section 4) Pages 59-61. 

Response: Threshold will make the corrections suggested by Staff. The tariffs attached 
to this data request replace the originally submitted tariffs in their entirety. 

PJG 1-26 Please indicate why you believe that your range of rates is just and reasonable 
using a competitive market analysis. Your analysis should contain publicly 
available examples of tariff rates and charges charged by the incumbent and 
other carriers for similar services. Please provide actual tariff pages and use the 
attached matrix format to show your actual or proposed tariff rates and charges. 
Then show each competitor's tariff rates and charges for comparable 
telecommunications services. At a minimum, show tariff information of 
QwestlCenturyLink and two other competitors in Arizona. The material you 
provide should enable Staff to determine whether the tariff rates and charges of 
the Applicant are just and reasonable compared to other competitors offering the 
same or similar telecommunications services in Arizona. (See Attachments A & 
B -By Competitor) (For the Applicant's ease, an excelJile can be provided by 
contacting Pamela Genung at gpenunP@m cc. POV). 

Response: See attached rates and charges for competitor rates as compared to 
Threshold. The Threshold tariffs submitted with these data request 
responses set forth the maximum rates. 

PJG 1-27 Please identify all other statesljurisdictions in which the Company or an 
affiliate provides telecommunications services. Please specify, in the 
attached matrix format, the tariff rates and charges that the Company andor 
affiliate charges for telecommunications services in these other jurisdictions. 
If there is a difference between the tariff rates and charges that the Company 



will charge in Arizona and the tariff rates and charges that the Company 
andor f i l i a t e  charges in otherjurisdictions for telecommunications services; 
please explain why you are charging different tariff rates and charges in 
Arizona. The material you provide should enable Staff to determine whether 
these tariff rates and charges are comparable to the tariff rates and charges 
charged in otherjurisdictions. If this information has already been provided 
in an earlier data response, please specify as such. (See Attachments C & D 
- By State) (For the Applicant's ease, an excel file can be provided by 
contacting Pamela Genung atgaenun&ihz CC.POV ). 

Response: Threshold provides services in California, Oregon and Washington and its 
offered rates are the same in all states. 
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Threshold Communications, Inc. A.C.C. No. 1 
Original Page No. 1 

THRESHOLD COMMUNICATIONS. INC 

RATES, RULES AND ADMINISTRATIVE REGULATIONS, 

AS F'ILED WITH THE ARIZONA CORPORATION COMMISSION, 

FOR FURMSHING LOCAL EXCHANGE SERVICES 
TO BUSINESS END USERS WITEIN THE STATE OF ARIZONA 

Issued: 

Issued By: Mr. JeffMatson 
President 

Threshold Communications, Inc. 
16451 Redmond Way, #254C 
Redmond, WA 98052-4482 

888.820.7833 

Effective Date: 
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Threshold Communications, Inc. A.C.C. No. 1 

Original Page No. 2 

CHECK LIST 

The Sheets of this tariff are effective as of the date shown at the bottom of each respective 
page(s). Original and revised pages as named below comprise all changes fiom the original tariff 
and are currently in effect as of the date on the bottom of this page. 
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2 
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7 
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9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
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29 
30 

Revision 
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Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
original 
Original 

*Denotes new or revised page 
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32 
33 
34 
35 
36 
37 
38 
39 
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41 
42 
43 
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45 
46 
47 
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49 
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51 
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53 
54 
55 
56 
57 
58 
59 
60 

Revision PAGE Revision 

Original 61 Original 
Original 62 Original 
Original 63 Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Issued: 

Issued By: Mr. JeffMatson 
President 

Threshold Communications, Inc. 
1645 1 Redmond Way, #254C 
Redmond, WA 98052-4482 

888.820.7833 

Effective Date: 
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Threshold Communications, Inc. A.C.C. No. 1 

Original Page No. 3 

DESCRIPTION 

Title Page 
Check Sheet 
Table of Contents 
Explanation of Symbols 
Tariff Format 
Application of Tariff 

Section 

1 

2 
2.1 
2.2 
2.3 
2.4 
2.5 
2.6 
2.7 
2.8 
2.9 
2.10 
2.1 1 
2.12 
2.13 
2.14 
2.15 
2.16 
2.17 
2.18 

TABLE OF CONTENTS 

Technical Terms and Abbreviations 

Rules and Regulations 
Undertaking of the Company 
Limitations of Service 
Customer Responsibilities 
Use 
Liabilities of the Company 
Liability of the Customer 
Full Force and Effect 
Allowances for Interruption of Service 
Restoration of Service 
Minimum Service Period 
Payments and Billing 
Cancellation by Customer 
Cancellation by Company 
Provision of Equipment and Facilities 
Interconnection 
Deposits and Advance Payments 
Credit Limit 
Taxes and Surcharges 

PAGE NUMBER 

8 

12 
12 
13 
14 
18 
19 
27 
31 
32 
36 
36 
38 
41 
42 
48 
50 
51 
51 
51 

Issued: Effective Date: 

Issued By: Mr. Jeff Matson 
President 

Threshold Communications, Inc. 
16451 Redmond Way, #254C 
Redmond, WA 98052-4482 

8 8 8.820.783 3 
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DESCRIPTION 

Section 

Threshold Communications, Inc. A.C.C. No. 1 
Original Page No. 4 

TABLE OF CONTENTS, Continued 

PAGE NUMBER 

3 Threshold Communications Service 
3.1 
3.2 
3.3 
3.4 Directory Assistance Service 

Description of Service - Voice Services 
Description of Service - Private Line Services 
Description of Service - Data Services 

4 Rates and Charges 
4.1 Threshold Voice Services 
4.2 Threshold Private Line Services 
4.3 Threshold Data Services 
4.4 Directory Assistance Rates 
4.5 Individual Case Basis (ICB) Arrangements 

52 
52 
53 
55 
55 

56 
56 
58 
59 
62 
63 

Effective Date: Issued: 

Issued By: Mr. Jeff Matson 
President 

Threshold Communications, Inc. 
16451 Redmond Way, #254C 
Redmond, WA 98052-4482 

888.820.7833 



Threshold Communications, Inc. A.C.C. No. 1 
Original Page No. 5 

CONCURRING CARRIERS 

None 

CONNECTING CARRIERS 

None 

OTHER PARTICIPATING CARRIERS 

None 

EXPLANATION OF SYMBOLS 

(C) 

@) 

(I) 

(M) 

(N) 

(R) 

(T) 

To signify changed condition or regulation 

To signify deleted or discontinued rate, regulation or condition 

To signify a change resulting in an increase to a Customer’s bill 

To signify that material has been moved from another Tariff location 

To signify a new rate, regulation condition or sheet 

To signify a change resulting in a reduction to a Customer’s bill 

To signify a change in text but no change to rate or charge 

Issued: Effective Date: 

Issued By: Mr. JeffMatson 
President 

Threshold Communications, Jnc. 
1645 1 Redmond Way, #254C 
Redmond, WA 98052-4482 

888.820.7833 
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Threshold Communications, Inc. A.C.C. No. 1 
Original Page No. 6 

A. 

B. 

C. 

D. 

TARIFF FORMAT 

Sheet Numbering - Sheet numbers appear in the heading of each sheet. Sheets are 
numbered sequentially. However, occasionally, when a new sheet is added between 
sheets already in effect, a decimal is added. For example, a new sheet added between 
sheets 14 and 15 would be 14.1. 

Sheet Revision Numbers - Revision numbers also appear in the upper right corner of 
each sheet. These numbers are used to determine the most current sheet version on file 
with the Commission. For example, the 4th revised Sheet 14 cancels the 3rd Revised 
Sheet 14. Because of various suspension periods, deferrals, etc. the Commission follows 
in its Tariff approval process, the most current sheet number on file with the Commission 
is not always the sheet in effect. Consult the Check Sheet for the sheet currently in 
effect. 

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each 
level of code is subservient to its next higher level: 

2. * 

2.1. 
2.1.1. 
2.1.1 .A. 
2.1.1 .A. 1. 
2.1.1.A.l.(a). 
2.1.1 .A. 1 .(a).I. 
2.1.l.A.l.(a).I.(i). 
2.1.1 .A. 1 .(a).I.(i).( 1). 

Check Sheets - When a Tariff filing is made with the Commission, an updated Check 
Sheet accompanies the Tariff filing. The Check Sheet lists the sheets contained in the 
Tariff with a cross-reference to the current revision number. When new sheets are added, 
the Check Sheet is changed to reflect the revision. All revisions made in a given filing 
are designated by an asterisk (*). There will be no other symbols used on this sheet if 
these are the only changes made to it (i.e., the format, etc., remains the same, just revised 
revision levels on some sheets). The Tariff user should refer to the latest Check Sheet to 
find if a particular sheet is the most current on file with the Commission. 

Issued: 

Issued By: Mr. JeffMatson 
President 

Threshold Communications, Inc. 
16451 Redmond Way, #254C 
Redmond, WA 980524482 

88 8.820.7833 

Effective Date: 



Threshold Communications, Inc. A.C.C. No. 1 
Original Page No. 7 

APPLICATION OF TARIFF 

This Tariff contains the rates, terms and conditions applicable to the provision of specialized 
resold local common carrier telecommunications services by Threshold Communications, Inc. 
between various locations within the State of Arizona. 

Issued: Effective Date: 

Issued By: Mr. Jeff Matson 
President 

Threshold Communications, Inc. 
16451 Redmond Way, #254C 
Redmond, WA 98052-4482 

888 320.7833 



Threshold Communications, Inc. A.C.C. No. 1 
Original Page No. 8 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Account Code: 

A numerical code, one or more of which are available to a Customer to enable 
identification of individual users or groups of users on an account and to allocate costs of 
service accordingly. 

Authorized User: 

A person, fum, corporation or other entity that either is authorized by the Customer to 
use local exchange service or is placed in a position by the Customer, either through acts 
or omissions, to use the Company’s services. 

Called Station: 

The terminating point of a call (i.e., the called number). 

Calling Card: 

A card issued by Company containing such account numbers assigned to its Customer 
which enables the charges for calls made to be properly billed on a pre-arranged basis. 

Commission: 

Arizona Corporation Commission (“Commission”) 

Company: 

Threshold Communications, Inc. (“Threshold”) 

Credit Card: 

A valid bank or financial organization card, representing an account to which the costs of 
products and services purchased by the card holder may be charged for future payment. 
Such cards include those issued by VISA or Mastercard. 

Issued: Effective Date: 

Issued By: Mr. JeffMatson 
President 

Threshold Communications, Inc. 
1645 1 Redmond Way, #254C 
Redmond, WA 98052-4482 

888.820.7833 
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Threshold Communications, Inc. A.C.C. No. 1 

Original Page No. 9 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, Continued 

Customer: 

The person, firm, corporation or other entity, which orders or uses service and is 
responsible for payment of charges and compliance with Tariff regulation. 

Dedicated Access: 

Non-switched access between a Customer’s premises and the point of presence of the 
Company’s underlying carrier. 

Disconnect or Disconnection: 

The termination of a circuit connection between the originating station and the called 
station or the Company’s operator. 

Gbps 

Gigabits or 1,000 Mbps bits per second. Used in reference to data transmission speed. 

Internet Gateway 

A switching device which connects the public switched network to dedicated Internet 
facilities 

Kbps 

Kilobits or 1,000 bits per second. Used in reference to data transmission speed. 

A private physical transmission path between a switch and a customer’s premises. 
Usually a T1 portion of a DS3 facility. 

Issued: Effective Date: 

Issued By: Mr. Jeff Matson 
President 

Threshold Communications, Inc. 
16451 Redmond Way, #254C 
Redmond, WA 98052-4482 

888.820.7833 
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Original Page No. 10 

i 
r'hreshold Communications, Inc. 

( 

SECTION 1 - TECHNICAL, TERMS AND ABBREVIATIONS, Continued 

Megabits or 1,000,000 bits per second. Used in reference to data transmission speed. 

Measured Service: 

The provision of long distance measured time comunications telephone service to 
customers who access the Company's service at its contracted interexchange carriers' 
switching and call processing equipment by means of access facilities obtained fiom 
local exchange common carrier(s). Company contacted interexchange carrier is 
responsible for arranging the access lines. 

Message Telecommunications Service 

Ordinary, switched, long-distance service charged on a usage sensitive basis. 

Packet 

A group of unstructured data transmissions that have been disassembled and formatted 
in preparation to be transmitted over some medium to be reassembled once received at 
the destination location. 

Point of Presence: 

The point of physical interconnection between the local exchange companyk local 
network and the interexchange carrier's network ("POP"). 

Port 

A physical interface connection point between a network facility and a switch. 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, Continued 

Tariff 

This document, which sets forth the Company’s rates, services, terms and conditions of 
service in Arizona. 

Private Line 

A non-switched telecommunications path between a Customer’s premises and 
Company’s switch. 

Private Virtual Circuit 

A shared portion of a high-capacity network facility which provides the Customer with 
the equivalent functionality of the facility, without requiring that the Customer lease 
the entire facility. 

Subscriber: 

See “Customer” definition. 

Travel Card 

See definition of “Calling Card.” 

user: 

Any person or entity that obtains the Company’s services provided under this 
Document, regardless of whether such person or entity is so authorized by the 
Customer. 

“800” or “Toll Free” Number: 

An interexchange service offered pursuant to this Document for which the called party 
is assigned a unique 800-NXX-xxM(, 888-NXX-XXXX, 877-NXX-XXXX number, 
866-Nxx-XXXX or 855-Nxx-XXX, or any other NPA, and is billed for calls 
terminating at that number. 
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2.1. 

2.1.1. 

2.1.2. 

2.1.3. 

2.1.4. 

2.1.5. 

SECTION 2 - RULES AND REGULATIONS 

Issued: 

Issued By: 

UNDERTAKING OF THE COMPANY 

Company’s Services are furnished for telecommunications originating andor 
texminating in any area within the State of Arizona. 

Company offers resold, non-facilities-based telecommunications services to 
Customers for the direct transmission and reception of voice, data, and other types of 
communications. 

The Company’s services are provided on a monthly basis and are available twenty- 
four (24) hours per day, seven (7) days per week. 

Provision of the Company’s services is dependent upon the availability of suitable 
facilities for services. The facilities used to provide a particular service are chosen by 
the Company and are not represented to be suitable for any one service. 

The Company’s Services are provided on a monthly basis unless otherwise provided, 
and are available twenty-four (24) hours per day, seven (7) days per week. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

LIMITATIONS OF SERVICE 

Service is offered subject to availability of the necessary facilities andor equipment 
and subject to the provisions of this Tariff. 

Company reserves the right to discontinue furnishing Service, when necessitated by 
conditions beyond its control, when Customer is using Service in violation of the law 
or in violation of the provisions of this Tariff, or for non-payment of billed charges by 
Customer. 

The Company does not undertake to transmit messages, but offers the use of its 
facilities when available, and will not be liable for errors in transmission or for failure 
to establish connections. 

The Customer obtains no property right or interest in the use of any specific type of 
facility, service, equipment, telephone number, process or code. All rights, titles and 
interests remain, at all times, solely with the Company. 

Prior written permission fiom the Company is required before any assignment or 
transfer. All regulations and conditions contained in this Tariff shall apply to all such 
permitted assignees or transferees, as well as all conditions of service. 

The Company may, upon reasonable notice, make such tests and inspections as may 
be necessary to determine whether the terms and conditions of this Tariff are being 
complied with in the installation, operation or maintenance of the Customer’s or the 
Company’s facilities or equipment. 

The Company reserves the right to refuse an application for service made by a present 
or former Customer who is indebted to the Company for service previously rendered 
pursuant to this Tariff until the indebtedness is satisfied. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

CUSTOMER RESPONSIBILITIES 

The Customer is responsible for the payment of all charges for Services furnished to 
the Customer and for all additional charges for calls the Customer elects to continue 
making. 

The Customer is responsible for compliance with applicable regulations set forth in 
this Tariff. 

The Customer is responsible for establishing its identity as often as necessary during 
the course of the call or when seeking credits from the Company. 

Customer shall provide and maintain at its own expense terminal equipment on the 
Customer’s premise and the electric power consumed by such equipment. The 
Customer is responsible for the provision of wiring or cable to connect its terminal 
equipment to the Company’s Point of Connection. 

The Customer is responsible for ensuring that Customer-provided equipment 
connected to Company equipment and facilities is compatible with such equipment 
and facilities. The magnitude and character of the voltage and currents impressed on 
Company-provided equipment and wiring by the connection, operations, or 
maintenance of such equipment and wiring shall be such as not to cause damage to 
Company-provided equipment and wiring or injury to Company’s employees or to 
other persons. Any additional protective equipment required to prevent such damage 
or injury shall be provided by Company at the Customer’s expense. 

In the event Company incurs fees or expenses, including attorney’s fees, to collect; or 
attempt to collect, any charges owed Company by customer, including charges 
alleged to have resulted fiom fraud or abuse of customer’s service, the Company 
shall charge customer all such fees and expenses, including Company’s reasonable 
attorney’s fees, incwed to collect or to attempt to collect its charges, and Company 
shall be entitled to recover such fees or expenses irrespective of whether it prevails in 
any legal action brought to collect its charges, all in accordance with and subject to 
the following additional legal requirements. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

CUSTOMER RESPONSIBILITIES, Continued 

In accordance with the “filed tariff doctrine,” as established by judicial and 
regulatory decisions and precedents, customer shall pay all charges due and owing 
irrespective of any claims of loss, liability, set off, damages, or other claims against 
Company to which customer may claim to be entitled, the duty to pay such charges 
shall arise upon the demand for payment by Company and shall not be delayed or 
deferred by the commencement of any legal or equitable action by either customer 
or Company in connection with such charges incurred under this Tariff. 

The Customer is responsible for damage to or loss of the Company’s facilities or 
equipment caused by the acts or omissions of the Customer or of any User; or by the 
noncompliance by the Customer or any User, with these regulations; or by fire or 
theft or other casualty on the Customer Premises or the premises of any User, unless 
caused by the negligence or willful misconduct of the employees or agents of the 
Company. 

The Customer is responsible for providing, at no charge, as specified fiom time to 
time by the Company, any needed equipment, space and power to operate Company 
facilities and equipment installed on the premises of the Customer, and the level of 
heating and air conditioning necessary to maintain the proper operating environment 
on such premises. 

The Customer is responsible for obtaining, maintaining, and otherwise having full 
responsibility for all rights-of-way and conduit necessary for installation of 
transmission facilities and associated equipment used to provide Services to the 
Customer fiom the cable building entrance or property line to the location of the 
building equipment space. Any and all costs associated with the obtaining and 
maintaining rights-of-way described herein, including the costs of altering the 
structure to permit installation of the Company provided facilities, shall be borne 
entirely by, or may be charged by the Company, to the Customer. The Company 
may require the Customer to demonstrate its compliance with this Section prior to 
accepting an order for service. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.3 CUSTOMER RESPONSIBILITIES, Continued 

2.3.1 1. The Customer is responsible for providing a safe place to work and complying with 
all laws and regulations regarding the working conditions on the premises at which 
Company employees and agents shall be installing or maintaining the Company’s 
facilities and equipment. The Customer may be required to install and maintain 
Company facilities and equipment within a hazardous area if, in the Company’s 
opinion, injury or damage to the Company employees or property might result from 
installation or maintenance by the Company. The Customer shall be responsible for 
identifjmg, monitoring, removing and disposing of any hazardous material (e.g., 
friable asbestos) prior to any construction or installation work. 

2.3.12. The Customer is responsible for complying with all laws and regulations applicable 
to, and obtaining all consents, approvals, licenses and permits as may be required 
with respect to, the locations of Company facilities and equipment in any Customer 
premises or the rights-of-way for which Customer is responsible under other 
provisions of this Tariff. 

2.3.13. The Customer is responsible for not creating, or allowing to be placed, any liens or 
other encumbrances on the Company’s equipment or facilities. 

2.3.14. The Customer is responsible for making Company facilities and equipment available 
periodically for maintenance purposes at a time agreeable to both the Company and 
the Customer. No allowance will be made for the period during which service is 
interrupted for such purposes. 

2.3.15. The Customer shall be responsible for making arrangements or obtaining permission 
for safe and reasonable access for Company employees or agents of the Company, at 
times mutually acceptable to Company and Customer, to enter the premises of the 
Customer or any joint user or Customer of the Customer at any reasonable hour for 
the purpose of inspecting, repairing, testing or removing any part of the Company’s 
facilities, without charge to the Company. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.3 CUSTOMER RESPONSIBILITIES, Continued 

2.3.16. The Customer is responsible for notifymg Company of any interruptions of service. 

2.3.17. The Customer is responsible for placing any necessary orders; for complying with 
Tariff regulations; for the placement of any stickers or tent cards provided by the 
Company or as required by law; and for assuring that Users comply with Tariff 
regulations. The Customer shall ensure compliance with any applicable laws, 
regulations, orders or other requirements (as they exist from time to time) of any 
governmental entity relating to Services provided or made available by the Customer 
to Users. The Customer is also responsible for the payment of all charges for calls 
originated at the Customer's numbers. 

2.3.18. The Customer is responsible for charges incurred for special construction and/or 
special facilities which the Customer requests and which are ordered by the 
Company on the Customer's behalf. 

2.3.19. The Customer shall ensure that the equipment and/or system is properly interfaced 
with Company facilities or Services, that the signals emitted into the Company's 
Network are of the proper mode, bandwidth, power, and signal level for the intended 
use of the Customer and in compliance with the criteria set forth in this Tariff, and 
that the signals do not damage equipment, injure personnel, or degrade Service to 
other Customers. If the Federal Communications Commission or some other 
appropriate certifylng body certifies terminal equipment as being technically 
acceptable for direct electrical connection with interstate communications service, the 
Company will permit such equipment to be connected with its channels without use 
of protective interface devices. 

If the Customer fails to maintain the equipment and/or the system properly, with 
resulting imminent harm to Company equipment, personnel, or the quality of Service 
to other Customers, the Company may, upon written notice, require the use of 
protective equipment at the Customer's expense. If this fails to produce satisfactory 
quality and safety, the Company may, upon written notice, terminate the Customer's 
Service. 

~~~ ~ 
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SECTION 2 - RULES AND REGULATIONS, Continued 

CUSTOMER RESPONSIBILITIES, Continued 

The Customer is responsible for returning any Company-owned equipment to the 
Company, in good working condition, within five ( 5 )  days after Service is 
discontinued. 

The Customer is responsible for paying for the loss through theft of any Company 
equipment installed at Customer’s premises. 

CUSTOMER’S USE OF SERVICE 

Service may be used for the transmission of communications by the Customer for any 
l a m  purpose for which the service is technically suited. 

Customers may transmit or receive information or signals via the Company’s 
facilities. Company’s services are designed primarily for the transmission of voice- 
grade telephonic signals, except as otherwise stated in this Tariff. A Customer may 
transmit any form of signal that is compatible with Company’s equipment, but 
Company does not guarantee that its services will be suitable for purposes other than 
voice-grade telephonic communication except as specifically stated in this Tariff. 

Service may not be used for any unlawful purpose or for any purpose for which any 
payment or other compensation is received by the Customer, except when the 
Customer is a duly authorized and regulated common carrier. This provision does not 
prohibit an arrangement between the Customer, authorized user or joint user to share 
the cost of service. 

Application for Service may be made verbally or in writing. The name@ of the 
Customer(s) desiring to use the service must be set forth in the application for 
Service. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

CUSTOMER’S USE OF SERVICE, Continued 

The Company strictly prohibits use of the Company’s Services without payment or an 
avoidance of payment by the Customer by fiaudulent means or devices including 
providing falsified calling card numbers or invalid calling card numbers to the 
Company, providing falsified or invalid credit card numbers to the Company or in 
any way misrepresenting the identity of the Customer. 

Recording of telephone conversations of service provided by the Company under this 
Tariff is prohibited except as authorized by applicable federal, state and local laws. 

LIABILITIES OF THE COMPANY 

The liability of the Company for damages arising out of mistakes, omissions, 
interruptions, delays, errors or defects in transmission occurring in the course of 
furnishing service or other facilities and not caused by the negligence of the 
Customer, mmmences upon activation of service and in no event exceeds an amount 
equivalent to the proportionate charge to the Customer for the period of service 
during which such mistakes, omissions, interruptions, delays, errors, or defects in 
transmission occur. No other liability shall in any case attach to the Company. The 
above described remedies in favor of Customer are exclusive and in no event shall 
Company, its employees, officers, agents and employees’ agents be liable for or 
responsible to Customer or any other person or entity with respect to any other 
liability, loss or damage, arising out of, caused or alleged to be caused, directly or 
indirectly, by Company, including but not limited to any death, bodily injury, or 
interruption of service, loss of business or profits or any indirect, incidental, special or 
consequential damages. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.5. LIABILITIES OF THE COMPANY, Continued 

2.5.2. Company shall not be liable for, and the Company shall be indemnified, defended and 
held harmless fi-om any and all loss claims, demands, suits, or other action or liability 
whatsoever, whether suffered, made instituted or asserted by the Customer or by any 
other party or person, for: 

A. Acts, omissions, or negligence of other companies when their facilities are used 
in connection with Company’s facilities to provide service, or for the 
unavailability or any delays in the furnishing of any services or facilities, which 
are provided by other companies; 

B. Any defacement or damage to the customer’s premises or equipment resulting 
from the existence of Company’s instruments, apparatus and associated wire on 
such premises, or fi-om the installation or removal thereof, when such 
defacemeat or damage is not the result of the negligence of Company, or its 
employees; 

C. Failure of performance hereunder due to causes beyond its control, including 
but not limited to fire, flood, or other catastrophes; Acts of God; atmospheric 
conditions or other phenomena of nature, such as radiation; any law, order, 
regulation, directive, order by request of the United States Government, or any 
other government including state and local g0verrment.s having any jurisdiction 
over Company or the services provided hereunder; national emergencies, civil 
disorder, insurrections, riots, wars, strikes, lockouts, work stoppages, or other 
labor problems or regulations established or actions talcen by any court or 
government agency having jurisdiction over Company; 

D. Act or omission of any other entity furnishing to the Customer facilities or 
equipment used with the Service furnished hereunder; nor shall Company be 
liable for any damages or losses due in whole or in part to the fault or 
negligence of the Customer or due in whole or in part to the failure of 
Customer-provided equipment or facilities; 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.5. 

2.5.2., Continued 

LIABILITIES OF THE COMPANY, Continued 

E. 

F. 

G .  

H. 

I. 

Liability for failure to provide service or any delays in the furnishing of any 
services or facilities; 

Any charges or costs incurred by Customer for use of another carrier’s services 
whether caused by failure of Company’s equipment or service or otherwise; 

Providing listing information to any Local Exchange Carrier (“LEC”) for 
inclusion in LEC directories. Company is not responsible for publication of 
any directories. No liability for damages arising fiom errors andor omissions 
of directory listings, or listings obtained fiom the directory assistance operator 
shall attach to Company; 

Claims for libel, slander, infiingement of copyright or unauthorized use of any 
trademark, trade name or service mark arising directly or indirectly from the 
material, data, information or other content transmitted over Company facilities 
or the use thereoc claims for a g e m e n t  of patents arising from combining 
facilities furnished by Company with, or using the facilities in connection with, 
apparatus and systems of the Customer and all other claims arising out of any 
act or omission of the Customer in connection with facilities provided by 
Company. 

Any personal injury to or death of any person or persons, and for any loss, 
damage or destruction of any property, including environmental contamination, 
whether owned by the Customer or by any other party, caused or claimed to 
have been caused directly or indirectly by the installation, operation, failure to 
operate, maintenance, presence, condition, location, use or removal of any 
Company or Customer equipment or facilities or Service provided by the 
Company; 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.5. 

2.5.2., Continued 

LIABILITIES OF THE COMPANY, Continued 

J. 

K. 

L. 

M. 

N. 

0. 

P. 

Any loss, damage, defacement or destruction of the premises of the Customer 
or any other property, whether owned by the Customer or by others, caused or 
claimed to have been caused directly or indirectly by the installation, delayed 
installation, operation, failure to operate, maintenance, removal, presence, 
condition, location or use of equipment or wiring provided by Company where 
such installation, operation, failure to operate, maintenance, condition, location 
or use is not the direct result of Company’s negligence; 

For any personal injury to or death of any person or persons; 

Any act or omission of: (1) the Customer, (2) any other entity furnishing 
Service, equipment or facilities for use in conjunction with Services or facilities 
provided by the Company, or (3) common carriers or warehousemen; 

any errors omissions, whether arising through negligence or otherwise, in the 
information furnished to Directory Assistance; 

Any unlawful or unauthorized use of the Company’s facilities and Services; 

Breach in the privacy or security of communications transmitted over the 
Company’s facilities; 

Defacement of or damage to Customer premises resulting from the furnishing 
of Services or equipment on such premises or the installation or removal 
thereof, when such defacement or damage is not the result of the result of the 
Company’s negligence; 

~~ 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.5. 

2.5.2., Continued 

LIABILITIES OF THE COMPANY, Continued 

Q. 

R. 

S. 

T. 

U. 

V. 

W. 

Injury to property or injury or death to persons, including claims for payments 
made under Workers' Compensation law or under any plan for employee 
disability or death benefits, arising out of, or caused by, any act or omission of 
the Customer, or the construction, installation, maintenance, presence, use or 
removal of the Customer's facilities or equipment connected, or to be connected 
to the Company's facilities; 

Any intentional, wrongful act of a Company employee when such act is not 
within the scope of the employee's responsibilities for the Company and/or is 
not authorized by the Company; 

Any representations made by Company employees that do not comport, or that 
are inconsistent, with the provisions of this Tariff; 

Any non-completion of calls due to network busy conditions; 

Any calls not actually attempted to be completed during any period that service 
is unavailable; 

Service, facilities, or equipment, which the Company does not W s h ;  

Any and all other claims arising out of any act or omission of the Customer in 
connection with any service provided by Company. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

LIABILITIES OF THE COMPANY, Continued 

No agents or employees of connecting, concurring or other participating carriers or 
companies shall be deemed to be agents or employees of the Company without 
written authorization. 

The Company is not liable for any failure of performance hereunder due to causes 
beyond its control, including, but not limited to, unavoidable interruption in the 
working of its circuits or those of another common carrier; acts of nature, storms, 
fire, floods, or other catastrophes; any law, order, regulation, direction, action, or 
request of the United States Government, or any other governmental entity having 
jurisdiction over the Company or of any department, agency, commission, bureau, 
corporation, or other instrumentality or any one or more of such instrumentality or 
any one of more of such governmental entities, or of any civil or military authority; 
national emergencies, insurrections, riots, rebellions, wars, strikes, lockouts, work 
stoppages, or other labor difficulties; or notwithstanding anythmg in this Tariff to the 
contrary, the unlawful acts of the Company's agents and employees, if committed 
beyond the scope of their employment. 

The Company shall not be liable for damages or adjustments, r ehds ,  or cancellation 
of charges unless the Customer has notified the Company, in writing, of any dispute 
concerning charges, or the basis of any claim for damages, after the invoice is 
rendered by the Company for the call giving rise to such dispute or claim, unless 
ordered by the Commission pursuant to Minnesota law. Any such notice must set 
forth sufficient facts to provide the Company with a reasonable basis upon which to 
evaluate the Customer's claim or demands. 

The Company shall not be liable for any damages, including usage charges, that the 
Customer may incur as a result of the unauthorized use of its communications 
equipment. The unauthorized use of the Customer's communications equipment 
includes, but is not limited to, the placement of calls fiom the Customer's premises 
and the placement of calls through Customer-controlled or Customer-provisioned 
equipment that are transmitted or carried over the Company's network services 
without the authorization of the Customer. The Customer shall be fully liable for all 
such charges. 
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2.5. 

2.5.7. 

2.5.8. 

2.5.9. 

2.5.10. 

2.5.1 1 I 

SECTION 2 - RULES AND REGULATIONS, Continued 

LIABILITIES OF THE COMPANY, Continued 

In the absence of gross negligence or willful misconduct, and except for the 
allowances stated below, no liability for damages arising fiom errors or mistakes in or 
omissions of directory listings, or errors or mistakes in or omissions of listings 
obtainable fiom the directory assistance operator, including errors in the reporting 
thereof, shall attach to the Company. 

Any claim of whatever nature against the Company shall be deemed conclusively to 
have been waived unless presented in writing to the Company within hrty (30) days 
after the date of the occurrence that gave rise to the claim. 

The Company does not guarantee nor make any wan-anty with respect to installations 
it provides for use in an explosive atmosphere. The Customer indemnifies and holds 
the Company harmless from any and all loss, claims, demands, suits, or other action, 
or any liability whatsoever, whether suffered, made, instituted, or asserted by any 
other party or person(s), and for any loss, damage, or destruction of any property, 
whether owned by the Customer or others, caused or claimed to have been caused 
directly or indirectly by the installation, operation, failure to operate, maintenance, 
removal, presence, condition, location, or use of any installation so provided. 

The Company shall not be liable for any damages resulting fiom delays in meeting 
any service dates due to delays resulting fiom normal construction procedures. Such 
delays shall include, but not be limited to, delays in obtaining necessary regulatory 
approvals for construction, delays in obtaining right-of-way approvals and delays in 
actual construction work. 

THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, 
EXPRESS OR IMPLIED, EITHER IN FACT OR BY OPERATION OF LAW, 
STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE, EXCEPT 
THOSE EXPRESSLY SET FORTH HEREIN. 
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2.5. 

2.5.12. 

2.5.13. 

SECTION 2 - RULES AND REGULATIONS, Continued 

LIABILITIES OF THE COMPANY, Continued 

IN NO EVENT WILL THE COMPANY OR ITS SUPPLIERS BE LIABLE FOR 
ANY LOST REVENUE, PROFIT, OR DATA, OR FOR SPECIAL, INDIRECT, 
CONSEQUENTIAL, INCIDENTAL, OR PUNITIVE DAMAGES HOWEVER 
CAUSED AND REGARDLESS OF THE THEORY OF LIABILITY ARISING OUT 
OF THE USE OF OR INABILITY TO USE PRODUCT OR EQUIPMENT EVEN IF 
THE COMPANY OR ITS SUPPLIERS HAVE BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. In no event shall the Company’s or its 
suppliers’ liability to the Customer, whether in contract, tort (including negligence), 
or otherwise, exceed the price of the equipment paid by the Customer. The foregoing 
limitations shall apply even if the standard of the Company’s warranty or its suppliers 
fails of its essential purpose. 

Company shall not be liable for any errors or omissions, whether arising through 
negligence or otherwise, in the information furnished to Directory Assistance; and the 
customer shall indemnify and save Company harmless against all claims and 
reasonable attorney’s fees that may arise fi-om the use of such idormation. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.6. LIABILITY OF THE CUSTOMER 

2.6.1. General Liabilities of the Customer 

A. 

B. 

C. 

D. 

The Customer will be liable for damages to the facilities of the Company and 
for a l l  incidental and consequential damages caused by the negligent or 
intentional acts or omissions of the Customer, its officers, employees, agents, 
invites, or contractors where such acts or omissions are not the direct result of 
the Company’s negligence or intentional misconduct. 

To the extent caused by any neghgent or intentional act of the Customer as 
described in (A) preceding, the Customer shall indemnify, defend and hold 
harmless the Company fiom and against all claims, actions, damages, liabilities, 
costs and expenses, including reasonable attorney’s fees, for (1) any loss, 
destruction or damage to property of any third party, and (2) any liability 
incmed by the Company to any third party pursuant to this or any other Tariff 
of the Company, or otherwise, for any interruption of, interfierence to, or other 
defect in any service provided by the Company to such third party. 

The Customer shall not assert any claim against any other Customer or user of 
the Company’s Services for damages resulting in whole or in part from or 
arising in connection with the furnishing of service under this Tariff including 
but not limited to mistakes, omissions, interruptions, delays, errors or other 
defects or misrepresentations, whether or not such other Customer or user 
contributed in any way to the occurrence of the damages, unless such damages 
were caused solely by the negligent or intentional act or omission of the other 
Customer or user and not by any act or omission of the Company. Nothing in 
this Tariff is intended either to limit or to expand Customer’s right to assert any 
claims against third parties for damages of any nature other than those 
described in the preceding sentence. 

The Customer must pay the Company for replacement or repair of damage to 
the equipment or facilities of the Company caused by the negligent or willll 
acts of the Customer, Users, or others, by improper use of the Services, or by 
use of equipment provided by the Customer, Users, or others. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.6. 

2.6.1. 

2.6.2 

LIABILITY OF THE CUSTOMER, Continued 

General Liabilities of the Customer, Continued 

E. The Customer must pay for the loss through theft of any Company equipment 
installed at Customer’s premises. 

Liability of the Customer for Unauthorized Use of Company’s Services 

A. Unauthorized Use of Company’s Services 

1. Unauthorized use occurs when: (1) a person or entity that does not have 
actual, apparent, or implied authority to use the Company’s Services, 
obtains the Company’s Services provided under this Tariff; or (2) a person 
or entity that otherwise has actual, apparent, or implied authority to use the 
Company’s Services, makes fiaudulent use of the Services provided under 
this Tariff, or uses specific Services that are not authorized. 

2. The following activities constitute fraudulent use: 

a. Using the Company’s Services to transmit a message, locate a person, 
or otherwise give or obtain information, without payment for the 
service; 

b. Using or attempting to use the Company’s Services with the intent to 
avoid payment, either in whole or in part, of any of the company’s 
Tariffed charges by either rearranging, tampering with, or making 
connections not authorized by this Tariff to any service components 
used to furnish the Company’s Services or using fiaudulent means or 
devices, tricks, schemes, false or invalid numbers, false credit devices 
or electronic devices; 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.6. 

2.6.2 

LIABILITY OF THE CUSTOMER, Continued 

Liability of the Customer for Unauthorized Use of Company's Services, Continued 

A. Unauthorized Use of Company's Services 

2., Continued 

c. Toll fiee callers using the Company's Services with the intent of 
gaining access to a Customer's outbound calling capabilities on an 
unauthorized basis; and 

d. Using fiaudulent means or devices, tricks, schemes, false or invalid 
numbers, false credit devices or electronic devices to defraud or mislead 
callers. 

3. Customers are advised that use of Services provided under this Tariff 
carries a risk of various forms of telecommunications fiaud (including, but 
not limited to, toll, PBX, and Centrex "clip-on" fkaud perpetrated by Users 
who gain access to a Customer's facilities, account numbers, security or 
authorization codes, etc.). Customers should take all necessary steps to 
restrict access to their facilities, including equipment and Services provided 
hereunder, and to detect and prevent unauthorized use of equipment and 
Services provided by the Company under this Tariff. Furthermore, 
Customers must notify the Company in writing of unauthorized use or 
charges appearing on the Customer's bill. All charges shall be deemed 
correct and authorized if such notice is not received by the Company within 
thty (30) days fiom the date of issuance of the Customerfs bill. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.6. 

2.6.2 

LIABILITY OF THE CUSTOMER, Continued 

Liability of the Customer for Unauthorized Use of Company's Services, Continued 

B . Liability for Unauthorized Use 

1. 

2. 

3. 

4. 

The Customer is responsible for payment of all charges for Services 
provided under this Tariff. This responsibility is not changed due to any 
use, misuse, or abuse of the Customer's service or Customer-provided 
equipment by Users or other third parties, the Customer's employees, or the 
public. 

The Customer is responsible for payment of all outbound call charges 
arising from calls placed to a Customer's 800 service number, whether or 
not such calls are authorized or fi-audulent, where the User gains access to 
the Customer's outbound calling equipment and services. 

The Customer is liable for all costs incurred as a result of unauthorized use 
of Company's Services, including Service charges and any direct, indirect, 
special, incidental, reliance, consequential, exemplary or punitive damages. 
The Company will take reasonable steps, upon verbal or written notification 
that fi-aud has occurred, or is believed to have occurred, to assist the 
Customer in identifling the nature and/or source of the fraud, and in 
terminating the fraudulent use of the Customer's service. The Company 
will also assist the customer in facilitating changes in phone number, and 
assist the Customer in identifying perpetratoxfs) of the fiaud for purposes of 
pursuing civil remedies. 

The Customer is responsible for payment of any charges related to the 
suspension and/or termination of Service, and any charges for reconnection 
of Service, incurred as a result of unauthorized use. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.6. LIABILITY OF THE CUSTOMER, Continued 

2.6.2 Liability of the Customer for Unauthorized Use of Company's Services, Continued 

C. Liability for Credit Card Fraud 

The Customer is liable for the unauthorized use of the Services obtained 
through the fi-audulent use of a Credit Card. The liability of the Customer for 
unauthorized use of the Services by Credit Card fraud may be limited by state 
or federal law, and the Customer shall seek indemnification fiom the 
organization or company issuing such card for unauthorized use thereof. 

2.7. FULL FORCE AND EFFECT 

Should any provision or portion of this Tariff be held by a court or administrative 
agency of competent jurisdiction to be illegal, invalid or unenforceable, the 
remaining provisions of this Tariff will remain in full force and effect. 
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2.8. 

2.8.1. 

2.8.2. 

2.8.3. 

2.8.4. 

2.8.5. 

2.8.6. 

SECTION 2 - RULES AND REGULATIONS, Continued 

ALLOWANCES FOR INTERRUPTION OF SERVICE 

The Company will follow the Commission’s rules in the case of major outage andor 
service interruption. 

It is the obligation of the Customer to notify the Company of any interruptions in 
service. Before giving such notice, the Customer shall ascertain that the trouble is 
not being causes by any action or omission of the Customer, not within the 
Customer’s control, or is not in wiring or equipment connected to the terminal of the 
Company. 

For the purpose of applying this provision 2.9, the word “interruption” will mean the 
inability to complete calls either incoming or outgoing or both due to equipment 
malfunction or human errors. “Interruption” does not include, and no allowance will 
be given for, service difficulties such as slow dial tone, circuits busy or other network 
andor switching capacity shortages. 

All reported interruptions of service will be restored within two working days, 
excluding Sundays and holidays, except those caused by emergency situations, 
unavoidable catastrophes and force majeure. 

Interruptions in service, which are not due to the negligence of, or non-compliance 
with the provisions of this price sheet by, the Customer or of an authorized or joint 
user, or to the operation or malfunction of the facilities, power or equipment provided 
by the Customer or authorized or joint user, will be credited to the Customer for the 
part of the service that the interruption affects. 

It shall be the obligation of the Customer to notify Company of any interruptions of 
service. Before giving such notice, the Customer shall ascertain that the trouble is 
not being caused by any action or omission of the Customer, not within the 
Customer’s control. 

~- 
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2.8. 

2.8.7. 

SECTION 2 - RULES AND REGULATIONS, Continued 

INTERRUPTION OF SERVICE, Continued 

Credit allowances are given on a per line basis for any period during which any line 
subscribed to by the Customer hereunder andor, if applicable, company-provided 
station equipment attached thereto is out of service, except as specified below. Out 
of service conditions are defined as complete loss of call origination andor receipt 
capability. Credit allowances, if any, shall be deducted fiom the charges payable by 
the Customer hereunder and shall be expressly indicated on the next bill to the 
Customer. An interruption period begins when the Customer reports a malfunction 
in service to the company. The malfunction period ends when the affected line 
andor associated station equipment is fully operative. 

2.8.8. Credit Allowances do not apply to interruptions: 

A. 

B. 

C. 

Caused by the Customer; or 

Due to failure of power or equipment provided by the Customer or others; or 

During any period in which the Company is not given access to the service 
premises; or 

Due to scheduled maintenance and repair. D. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.8. INTERRUPTION OF SERVICE, Continued 

2.8.9. Interruptions of 24 Hours or less are credited a portion of daily per line charge 
according to the following schedule: 

L e n d  of Service Interruption Credit 

Issued: 

Issued By: 

Less than 4 hours None 
4 hours up to but not 
including 8 hours 
8 hours up to but not 
including 12 hours 
12 hours up to but not 
including 16 hours 
16 hours up to but not including 24 hours 

1/3 of day 

112 of day 

2/3 of day 
One day 

Two or more service interruptions of the same type to the same line/equipment of 2 
hours or more during any one twenty-four hour period shall be considered as one 
interruption. In no event shall such interruption credits for any one linekquipment 
exceed one day’s fixed recurring charges for such line/equipment in any 24 hour 
period. 

Service interruptions over 24 hours will be credited 4 hours for each 4 - hour 
period or fiaction thereof. No more than one full day’s credit will be allowed for 
any period of 24 hours. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.8. INTERRUPTION OF SERVICE, Continued 

2.8.10. No credit allowance will be made for: 

A. 

B. 

C. 

D. 

Interruptions due to the negligence of, or non-compliance with the provisions of 
this price sheet by, the Customer, authorized user, joint user, or other common 
carrier providing service connected to the service of the Company; or 

Interruptions of service due to the failure or malfunction of facilities, power or 
equipment provided by the Customer, authorized user, joint user, or other 
common carrier providing service connected to the service offered by the 
Company; or 

Interruptions of service during any period in which the Company is not given 
access to the premises at which the Company provided service is interrupted or 
terminated, or 

Interruptions of service that occur or continue due to the Customer's failure to 
authorize replacement of any element of special construction; or 

2.8.11. Interruptions of service during any period when the Customer, authorized user, or 
joint user has released service to the Company for maintenance purposes or for 
implementation of a Customer order for a change in service arrangements. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.9. RESTORATION OF SERVICE 

2.9.1. When a Customer’s service has been disconnected in accordance with this Tariff and 
the service has been terminated through the completion of a Company service order, 
service will be restored only upon the basis of application for new service. 

2.10. MINIMUM SERVICE PERIOD 

2.10.1 Month-to-Month Service 

A. 

B. 

C. 

The minimum service period for month-to-month service is (30 days). 
Customers subscribing to the Company’s services on a month-to-month basis 
pay the regular Tariffed rates for the service they subscribe to for the minimum 
period of service. 

If a Customer disconnects service before the end of the minimum service 
period, that Customer is responsible for paying the Tariffed rates for the 
remainder of the minimum service period. 

When the service is moved within the same building, to another building on the 
same premises, or to a different premises entirely, the period of service at each 
location is accumulated to calculate if the Customer has met the minimum 
period of service obligation. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.10. MINIMUM SERVICE PERIOD, Continued 

2.10.2 Service Terms of One Year or More 

A. The minimum service period for Customers subscribing to the Company’s 
service for terms of one or more years is the length of the term (“Commitment 
Period”). 

B. In the event the Customer terminates service with the Company prior to the end 
of the Commitment Period or in the event that the Company terminates service 
based upon Customer’s default, Customer will pay to the Company a 
Termination Fee consisting of 1) a one time handling fee of five hundred 
dollars ($500.00), 2) any installation charges previously waived by Company, 
and 3) a termination penalty equivalent to monthly minimum charges for the 
remainder of the Commitment Period. The Termination Fee will be due 
immediately upon termination of service. 

2.10.3. If service is terminated before the end of the minimum period of service as a result of 
condemnation of property, damage to property requiring the premises to be 
abandoned, or by the death of the Customer, the Customer is not obligated to pay for 
service for the remainder of the minimm period. 

2.10.4. If service is switched over to a new Customer at the same premises after the first 
month’s service, the minimum period of service requirements are assigned to the new 
Customer if the new Customer agrees in writing to accept them. For facilities not 
taken over by the new Customer, the original Customer is responsible for the 
remaining payment for the minimum service period in accordance with the terms 
under which the service was originally furnished. 

Issued: 

Issued By: Mr. Jeff Matson 
President 

Threshold Communications, Inc. 
16451 Redmond Way, #254C 
Redmond, WA 98052-4482 

888.820.7833 

Effective Date: 



A.C.C. No. 1 
Original Page No. 38 

c 
I’hreshold Communications, Inc. 

c 

SECTION 2 - RULES AND REGULATIONS, Continued 

2.11. PAYMENTS AND BILLING 

2.1 1.1. General Payment Regulations 

A. 

B. 

C. 

D. 

E. 

F. 

Charges for service are applied on a recurring basis. Service is provided and 
billed on a monthly (30 day) basis. The billing date is dependent on the billing 
cycle assigned to the Customer. Service continues to be provided until 
cancelled by the Customer pursuant to Section 2.13. 

The Customer is responsible for the payment of all charges for services 
furnished to the Customer or to authorized or joint users once service is 
activated. Upon nonpayment of any sum due or upon a violation of any of the 
conditions governing the furnishing of service, Company may discontinue 
furnishing said service as provided for in Arizona Administrative Code 
(“AAC”) Title 14, Article 5, Section R14-2-509 without incurring any liability. 

Charges for long distance service are based on actual usage, and are billed 
monthly in arrears. Billing for recurring services will be rendered monthly in 
advance. 

Customer will be billed and is responsible for payment of applicable local, state 
and federal taxes assessed in connection with the services used. 

Billing is payable upon receipt and past due twenty (20) days after issuance and 
posting of invoice. 

In the event that Company must employ the services of attorneys for collection 
of charges due under this Tariff, Company shall be perrnitted to recover the 
costs of collection, including reasonable attorney’s fees. 

_ _ _ ~  
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.11. PAMMENTS AM) BILLING, Continued 

2.1 1.2. Late Payment Fee 

A. Customer will be liable for late fees of 1.5% on payments received after due 
date or maximum allowed by law, whichever is lower. 

B. The late payment charge will be applied to all undisputed amounts previously 
billed under this Tariff, except taxes Company is required by law to levy on a 
Customer, including arrears and unpaid late payment charges. 

C. Late payment charges do not apply to those portions (and only those portions) 
of unpaid balances that are associated with disputed amounts. Undisputed 
amounts on the same bill are subject to late payment charges if unpaid and 
carried forward to the next bill. 

D. Late payment charges do not apply to final accounts. 

2.11.3. Checks 

When a check which has been presented to the Company by a Customer in payment 
for charges is returned by the bank, the Customer shall be responsible for the 
payment of a returned check charge of $25.00. 

2.1 1.4. A Customer or prospective customer may initiate a complaint with the Company on 
any relevant matter by telephone at 888.820.7833, in person or in writing directed to 
Customer Service, Threshold Communications, Inc., 16451 Redmond Way, #254C, 
Redmond, WA 98052-4482. Company’s response to the complaint will generally be 
in the same form used by the Customer. 
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2.11. 

2.1 1.5. 

2.11.6. 

SECTION 2 - RULES AND REGULATIONS, Continued 

PAYMENTS AND BILLING, Continued 

Company shall promptly investigate all disputed charges and shall report its findings 
and disposition to Customer, pursuant to AAC Title 14, Article 5, Section R14-2-510. 
Nothing in this Section limits Customer’s rights as provided by statute to contest 
charges. 

The Customer may dispute a bill only by written notice to the carrier delivered within 
180 days after the statement date. Unless such notice is received in the timely 
fashion indicated above, the bill statement shall be deemed to be correct and payable 
in full by the Customer. If the Customer is unable to resolve any dispute with the 
Company, then Customer may request information or assistance fkom the 
Commission. 

The address and telephone numbers of the Commission are: 

Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

Telephone: 602.542.425 1 
Toll Free: 800.222.7000 
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SECTION 2 - RULES AND REGULATIONS, Continued 

CANCELLATION BY CUSTOMER 

Customers subscribing to month-to-month services may cancel service by giving oral 
or written notice to the Company or by subscribing to another presubscribed 
interexchange carrier. Customers subscribing to service terms of one year or more 
must cancel service according to the terms of the service contract. 

Customer is responsible for payment of all charges while still connected to the 
Company’s service. 

A charge equal to the unrecoverable costs incurred prior to a request for cancellation 
and the costs of removal, restoration and disposal, if any, shall be borne by the 
Customer if: 

A. The Customer orders service requiring special facilities dedicated to the 
Customer’s use and then cancels the order before such service begins, before 
completion of the minimum period or before completion of some the period 
mutually agreed with the Customer for the non-recoverable portions of 
expenditures; or 

B. Liabilities are incurred expressly on behalf of the Customer by Company and 
not fully reimbursed by installation and monthly charges; and 

C. If based on an order for service and construction has either begun or has been 
completed, but no service provided. 

These costs include, but are not limited to, engineering, labor and non-recoverable 
material and equipment expense. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.13. CANCELLATION BY COMPANY 

2.13.1 The Company may not disconnect service for any of the reasons stated below: 

1. Delinquency in payment for services rendered to a prior customer to the premises 
where service is being provided, except in the instance where the prior customer 
continues to reside on the premises. 

2. Failure of the customer to pay for services or equipment which are not regulated by 
the Commission. 

3. Nonpayment of a bill related to another class of service. 
4. Failure to pay for a bill to correct a previous underbilling due to a billing error if 

the customer agrees to pay over a reasonable period of time. 

2.13.2. The Company may disconnect service for any of the following reasons provided the 
Company has met the notice requirements established by the Commission: 

1. Customer violation of any of the Commission’s rules. 
2. Failure of the customer to pay a delinquent bill for service. 
3. Failure to meet or maintain the Company’s credit and deposit requirements. 
4. Failure of the customer to provide the Company reasonable access to its equipment 

and property. 
5. Customer breach of a written contract for service between the Company and 

customer. 
6.  When necessary for the Company to comply with an order of any governmental 

agency having such jurisdiction. 

The Company shall maintain a record of all terminations of service with notice. This 
record shall be maintained for one year and be available for Commission inspection. 
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SECTION 2 - RULES A N D  REGULATIONS, Continued 

2.13. CANCELLATION BY COMPANY 
I 

2.13.3. Termination Notice Requirements 

1. The Company shall not terminate service to any of its customers without providing 
advance written notice to the customer of the Company’s intent to disconnect 
service, except under those conditions specified where advance written notice is not 
required. 

2. Such advance notice shall contain, at a minimum, the following information: 
a. The name of the person or company whose service is to be terminated and the 

address where service is being rendered. 
b. The Commission rule or regulation that was violated and explanation thereof or 

the amount of the bill which the customer has failed to pay in accordance with 
the payment policy of the Company, if applicable. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.13. CANCELLATION BY COMPANY, Continued 

2.13.3. Termination Notice Requirements, Continued 

c. The date on or after which service may be terminated. 
d. A statement advising the customer that the Company’s stated reason for the 

termination of service may be disputed by contacting the Company at a specific 
address or telephone number, advising the Company of the dispute and making 
arrangements to discuss the cause for termination with a responsible employee 
of the Company in advance of the scheduled date of termination. The 
responsible employee shall be empowered to resolve the dispute and the utility 
shall retain the option to terminate service after affording this opportunity for a 
meeting and concluding that the reason for termination is just and advising the 
customer of the his right to file a complaint with the Commission. 

2.13.4 Timing of terminations with notice 

1. 

2. 

The company shall be required to give at least five days’ advance written notice 
prior to the termination date. 
Such notice shall be considered to be given to the customer when a copy thereof is 
left with the customer or posted first class in the United States mail, addressed to 
the customer’s last known address. 
If after the period of time allowed by the notice has elapsed and the delinquent 
account has not been paid nor arrangements made with the Company for the 
payment thereof or in the case of a violation of the Company’s rules the customer 
has not satisfied the Company that such violation has ceased, the Company may 
then terminate on or after the day specified in the notice without giving fkther 
notice. 

3. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.13. CANCELLATION BY COMPANY, Continued 

2.13.5. Before service is disconnected, the Company will make a good faith effort, by two 
attempts during reasonable hours, to reach the Customer by telephone to advise the 
Customer of the pending disconnection and the reasons therefore. The Company will 
maintain a log or record of the attempts, showing the telephone number called and 
the time of call. 

2.13.6. Telephone or personal contact need not be attempted when the Company has 
attempted such contact in any two billing periods during a consecutive twelve-month 
period and the Company has notified the Customer in writing that telephone or 
personal contact will not be attempted in the future before disconnecting service. 

2.13.7. All notices of delinquency or pending disconnection will include details pertinent to 
the situation and describe how the Customer can make contact with the Company to 
resolve any differences. All notices must accurately state amounts owing for 
service(s) which are subject to disconnection. A new notice will be required in cases 
where information is incorrect. 

2.13.8. Except in case of danger to life or property, no disconnection shall be made on 
Saturdays, Sundays, legal holidays, or on any other day on which the Company 
cannot reestablish service on the same or following day. 

2.13.9. When the Company has reason to believe service is to other than the Customer of 
record, the Company shall undertake reasonable efforts to inform occupants of the 
service address of the impending disconnection. In this case, at the request of the 
service users, a minimum period of five business days will be allowed to permit the 
service users to arrange for continued service. 

Issued: 

Issued By: Mr. Jeff Matson 
President 

Threshold Communications, Inc. 
1645 1 Redmond Way, #254C 
Redmond, WA 98052-4482 

888.820.7833 

Effective Date: 



i i 
threshold Communications, Inc. A.C.C. No. 1 

Original Page No. 46 

SECTION 2 - RULES AND REGULATIONS, Continued 

2.13. CANCELLATION BY COMPANY, Continued 

2.13.10 LandlordTenant rule 

1. In situations where service is rendered at an address different fiom the mailing address 
of the bill or where the company knows that a landlordtenant relationship exists and 
that the landlord is the customer of the Company, and where the landlord as a customer 
would otherwise be subject to disconnection of service, the Company may not 
disconnect service until the following actions have been taken: 

a. W e r e  it is feasible to so provide service, the Company, after providing notice as 
required in these rules, shall offer the occupant the opportunity to subscribe for 
service in his or her own name. If the occupant then declines to so subscribe, the 
Company may disconnect service pursuant to the rules. 

b. The Company shall not attempt to recover fiom a tenant or condition service to a 
tenant with the payment of any Outstanding bills or other charges due upon the 
outstanding account of the landlord. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.13. CANCELLATION BY COMPANY, Continued 

2.13.1 1. Termination of service Without notice 

1. Service may be disconnected without advance written notice under the following 
conditions: 

a. The existence of an obvious hazard to the safety or health of the consumer or the 
general population. 

b. The Company has evidence of fi-aud. 

2. The Company shall not be required to restore service until the conditions which 
resulted in the termination have been corrected to the satisfaction of the Company. 

3. The Company shall maintain a record of all terminations of service without notice. 
This record shall be maintained for a minimum of one year and shall be available for 
inspection by the Commission. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.14. PROVISION OF EQUIPMENT AND FACILITIES 

2.14.1. The Company will not be responsible €or the installation, operation or maintenance of 
any Customer-provided communications equipment. Where Customer-provisioned 
equipment is connected to the facilities furnished under this Tariff, the responsibility 
of the Company will be limited to the furnishing of facilities offered pursuant to this 
Tariff. Beyond this responsibility, the Company will not be responsible for: 

A. the transmission of signals to Customer-provided equipment or for the quality 
of, or defects in, such transmission; or 

B . the reception of signals by Customer-provided equipment; or 

C. network control signaling when performed by Customer-provided network 
control signaling equipment. 

2.14.2. Company shall use reasonable efforts to maintain only the facilities and equipment 
that it furnishes to the Customer. The Customer may not, nor may Customer permit 
others to, rearrange, disconnect, remove, attempt to repair, or otherwise interfiere with 
any of the facilities or equipment installed by Company, except upon the written 
consent of Company. 

2.14.3. Company shall not be responsible to the Customer or any other person or entity if 
changes in the criteria or in any of Company’s facilities, operations or procedures 
render Customer provided facilities obsolete or cause Customer provided facilities to 
require modification or alteration, or otherwise affect the use or performance of 
Customer provided facilities. Where it is reasonably foreseeable to Company that 
such changes may affect Customer-provided facilities, Company shall provide 
reasonable notice. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.14. PROVISION OF EQUIPMENT AND FACILITIES, Continued 

2.14.4. Company shall use reasonable efforts to make available services to a Customer on or 
before a particular date, subject to the provisions of and compliance by the Customer 
with, the regulations contained in this Tariff. Company does not guarantee 
availability by any such date and shall not be liable for any delays in commencing 
service to any Customer except as provided by contract. 

2.14.5. Company may substitute, change or rearrange any equipment or facility at any time 
and fi-om time to time, but shall not thereby alter the technical parameters of the 
service provided to the Customer. 

2.14.6. At the request of the Customer, installation or maintenance may be performed 
outside of the Company’s regular business hours or in hazardous locations. In such 
cases, charges based on cost of the actual labor, material or other costs incurred by or 
charged by the Company will apply. If installation or maintenance is started during 
regular business hours, but, at the Customer’s request, extends beyond regular 
business hours into time periods including, but not limited to, weekends, holidays 
andor night hours, additional charges may apply. 

2.14.7. Facilities furnished by Company remain the property of Company until transferred 
or abandoned. 

~~ 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.15. INTERCONNECTION 

2.15.1. The Customer must secure all licenses, permits, rights-of-way and other 
arrangements necessary for interconnection with Company. In addition, the 
Customer must ensure that its equipment andor system or that of its Authorized User 
or agent@) is properly interfaced with Company's Service and the signals emitted 
into Company s network are of the proper mode, band-width, power, data speed and 
signal level for the intended use of the Customer. If the Customer or its Authorized 
User or agent@) fails to properly maintain and operate its equipment and/or system, 
Company may, upon written request, require the use of protective equipment at the 
Customer s expense. 

2.15.2. Service furnished by Company may be interconnected with services or facilities of 
other authorized carriers and with private systems, subject to the technical limitations 
established by Company. Any special interface of equipment or facilities necessary 
to achieve compatibility between the facilities of Company and other participating 
carriers must be provided at the Customer's expense. 

2.15.3. Interconnection of the Customers facilities with the facilities or services of other 
carriers is governed by the applicable terms and conditions of the other carriers' 
tariffs or Tariffs. 
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2.16. 

2.17. 

2.18. 

SECTION 2 - RULES AND REGULATIONS, Continued 

DEPOSITS AND ADVANCE PAYMENTS 

At this time, the Company does not collect deposits or advance payments. Should 
the Company collect deposits or advance payments in the future, the deposit or 
advance payment shall be collected and maintained pursuant to AAC Title 14, Article 
5, Section 3B. 

CREDIT LIMIT 

The Company may, at any time and at its sole discretion, set a credit limit for any 
Customer’s c o d p t i o n  of Services for any monthly period. 

TAXES AND SURCHARGES 

In addition to the charges specifically pertaining to the Services, certain federal, state, 
and local surcharges, taxes, gross receipts, and fees will be applied to these Services. 
Examples of such programs include but are not limited to the Arizona Universal 
Service Fund and the Telecommunications Infrastructure Fund. These taxes, 
surcharges, and fees are calculated based upon the amount billed to the End User for 
Service@). 
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SECTION 3 - THRFXHOLD COMMUNICATIONS SERVICES 

3.1. DESCRIPTION OF SERVICE -VOICE SERVICES 

3.1.1. Company offers a variety of inbound and outbound, voice telecommunications 
services, which establish a communications path between two stations by using 
uniform dialing plans. 

3.1.2. Company makes its voice service offerings exclusively to high-volume calling 
customers who agree to exceed specific monthly minimum charges. Customers that do 
not exceed the monthly minimum charges in any given month agree to be billed the 
monthly minimum charge. In determining whether the Customer has exceeded the 
monthly minimum charges, the Company will credit the customer for charges for all of 
the Company’s services utilized during the month, including intrastate, domestic 
interstate, international, private line and data service calling charges. 

3.1.3. Basic Local Calling is provided through digital T1 lines that are connected to office 
telecommunications equipment. 

3.1.4. Hosted PBX Service is a private branch exchange service that allows outside phone lines 
to connect to extensions within an office and allows an entire organization to be on a 
single telephone system. 

3.1.5. SIP Trunks for Local Calling that allows voice equipment to operate with the enterprise 
data equipment over an IP network. 

3.1.6 FAX to E-mail Service provides a specific fax number that delivers facsimiles to a 
designated email address. 
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SECTION 3 - THRESHOLD COMMUNICATIONS SERVICES 

3.2. DESCRIPTION OF SERVICE - PRIVATE LINE SERVICES 

3.2.1. Company offers Private Line services, which provide point to point dedicated, private 
line transmission channels for the Customer's exclusive use between two or more 
locations. Point-To-Point Service connects two Customer-designated premises, either 
on a directly connected basis, or through a hub where multiplexing functions are 
performed. 

A. DS-OService 

DS-0 Service provides a digital transmission path at speeds of up to and including 64 
Kbps or, if provided over analog facilities, within the normal frequency range of 300 
and 3,000 Hz. 

B. DS-1 Service 

DS- 1 Service provides the Customer a high capacity channel for the transmission of 
1.544 Mbps. 

C. DS-3 Service 

DS-3 Service provides the Customer a high capacity channel for the transmission of 
44.736 Mbps. 

D. OC-3 Service 

OC-3 Service provides the Customer a high capacity channel for the transmission of 
155.52 Mbps. 

E. OC-12 Service 

OC-12 Service provides the Customer a high capacity channel for the transmission of 
622.08 Mbps. 

F. OC-48 Service 

OC-48 Service provides the Customer a high capacity channel for the transmission of 
2.4 Gbps. 
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SECTION 3 - THRESHOLD COMMUNICATIONS SERVICES 

3.2. DESCRIPTION OF SERVICE - PRIVATE LINE SERVICES, Continued 

3.2.2. Company offers an Internet Private Line access connection service through the 
Customer’s local exchange carrier for connection between the customer’s premises and 
an Internet Gateway, in conjunction with the Company’s Private Line services. 
Company does not provide its Internet Private Line access service as a standalone 
service. Company Internet Private Line Access is provided as a convenience to 
Customers who utilize Internet Private Line access facilities in conjunction with 
Company’s service offerings. Internet Private Line access service rates are those of the 
Customer’s local exchange carrier as reflected in the applicable local exchange 
carrier’s tariff or Tariff, on file with the Con;lmission. 
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SECTION 3 - THRESHOLD COMMUNICATIONS SERVICES 

3.3. DESCRIPTION OF SERVICE - DATA SERVICES 

3.3.1. Company offers a data service consisting of a Frame Relay service as an alternative to 
conventional point to point networks for wide area network connectivity. Frame Relay 
service provides multi-point, wide-area connectivity using frame relay packet 
technology to reduce costs of distributed data networks. This service allows bridges, 
routers, frame relay access devices and other equipment to connect multiple sites. 

The components of Company’s Fraxne Relay service for each Customer locatiodsite 
are: 1) the connection between the customer’s premise and Company’s nearest point- 
of presence at a pre-specified speed; 2) an assigned port on Company’s Frame Relay 
Switch; 3) and use of the Company’s Frame Relay network to the destination point. 
Frame Relay offers a choice of interface speeds, which may diffa for multiple 
locations. Speeds vary from 56 Kbps to 1.536 Mbps. 

3.4. DIRECTORY ASSISTANCE SERVICE 

The Company provides Directory Assistance as an ancillary service exclusively to its 
customers. Directory Assistance is accessible by dialing “1”, the area code of the 
desired number and “555-1212”. 
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SECTION 4 - RATES AND CHARGES 

4.1. THRESHOLD VOICE SERVICES 

4.1.1 Local Calling 

$500 per T-1 per month. 
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4.1. 

4.1.2. 

4.1.3 

4.1.4 

SECTION 4 - RATES AND CHARGES, Continued 

THRESHOLD VOICE SERVICES, Continued 

Hosted PBX Service 

$30.99 per month per extension served 

SIP Trunks for Local Calling 

$25.00 per SIP Tnmk per month 

FAX to E-mail Service 

$10.00 per month per fax number 
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SECTION 4 - RATES AND CHARGES, Continued 

4.2. THRESHOLD PRIVATE LINE SERVICES 

4.2.1. Recurring and Non-Recming Charges 

Transmission Monthly Recurring Non-Recurring 
Speed Charge per DS1 Mile Installation Charge 

DS-0 Not available 
DS-1 $ 3.83 
DS-3 $ 15.52 
OC-3 $ 40.98 
oc-12 $ 149.02 
OC-48 $ 521.58 

Not Available 
$ 500.00 

$ 6,000.00 

$$50,000.00 

$ 2,000.00 

$20,000.00 
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SECTION 4 - RATES AND CHARGES, Continued 

4.3. THRESHOLD DATA SERVICES 

4.3.1. Loop Rates 

Loop rates associated with Company’s data services are those of the underlying local 
exchange carrier, which serves the Customer, as reflected in the local exchange 
carrier’s tariff or Tariff, on file with the Commission. These rates are passed through 
directly to the Customer. 

4.3.2. Frame Relay Port Rates 

Transmission 
Speed 

56 Kbps 
128 Kbps 
256 Kbps 
384 Kbps 
448 Kbps 
512 Kbps 
56 Kbps 
768 Kbps 
1.024 Mbps 
1.536 Mbps 

Monthly Recurring 
Rate 

$190.00 
$355.00 
$395.00 
$420.00 
$625.00 
$720.00 
$790.00 
$990.00 
$1,265.00 
$1,595.00 
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SECTION 4 - RATES AND CHARGES, Continued 

4.3. THRESHOLD DATA SERVICES, Continued 

4.3.3. Frame Relay Port Rates, Continued 

Non-Recurring Installation Charges 

PORT Facility and Below 

Per port $250.00 

4.3.4. Frame Relay Permanent Virtual Circuit Rates 

Transmission Monthly Recurring 
Speed Rate 

16 Kbps 
32 Kbps 
48 Kbps 
56 Kbps 
128 Kbps 
192 Kbps 
256 Kbps 
320 Kbps 
384 Kbps 
448 Kbps 
512 Kbps 
576 Kbps 
640 Kbps 
704 Kbps 
768 Kbps 
832 Kbps 
896 Kbps 
960 Kbps 

$12.00 
$24.00 
$36.00 
$42.00 
$96.00 
$144.00 
$192.00 
$240.00 
$288.00 
$3 3 6.00 
$384.00 
$43 2.00 
$480.00 
$528.00 
$576.00 
$624.00 
$672.00 
$720.00 

Issued: 

Issued By: Mr. Jeff Matson 
President 

Threshold Communications, Jnc. 
16451 Redmond Way, #254C 
Redmond, W A  98052-4482 

888.820.7833 

Effective Date: 



( ‘ i’hreshold Communications, Inc. A.C.C. No. 1 
Original Page No. 61 

SECTION 4 - RATES AND CHARGES, Continued 

4.3. THRESHOLD DATA SERVICES, Continued 

4.3.4. Frame Relay Permanent Virtual Circuit Rates, Continued 

Transmission Monthly Recurring 
Speed Rate 

1.024 Mbps 
1.152 Mbps 
1.280 Mbps 
1.408 Mbps 
1.536 Mbps 
3.072 Mbps 
4.608 Mbps 
6.144 Mbps 
7.680 Mbps 
9.216 Mbps 
10.752 Mbps 
15.360 Mbps 

$768.00 
$8 64.00 
$960.00 
$1,056.00 
$1,152.00 
$2,304.00 
$3,456.00 
$4,608.00 
$5,760.00 
$6,912.00 
$8,064.00 
$1 1,520.00 

Non-Recurring Installation Charge 

Installation charge, per PVC $100.00 
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SECTION 4 - RATES AND CHARGES, Continued 

4.3. THRESHOLD DATA SERVICES, Continued 

4.3.5. Volume and Term Discounts 

Discounts for specified dollar volumes of traffic to a specific location or aggregate 
dollar volumes may apply, as specified below, to customers who subscribe to 
substantial volumes of Company’s Data Services. Customers will also be eligible for 
discounts for executing agreements for services for 1 to 3 years. Volume and term 
percentage discounts apply exclusively to Customer’s combined Port and Permanent 
virtual circuit charges. 

Monthto 12 24 36 
Discount Month Months Months Months 
$0-$1,000 0% 6% 8% 10% 
$1,000-$2,500 4% 7% 11% 15% 
$2,500-$5,000 8% 12% 16% 20% 
$5,000-$7,500 12% 17% 21% 25% 

$10,000 + 18% 27% 31% 35% 
$7,500-$10,000 15% 22% 26% 30% 

4.4 DIRECTORY ASSISTANCE 

Per call $0.75 
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SECTION 4 - RATES AND CHARGES, Continued 

4.5. INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS 

4.5.1. Arrangements will be developed on a case-by-case basis in response to a bona fide 
request fiom a Customer or prospective Customer to develop a competitive bid for a 
Service not offered under this Tariff. ICB rates will be offered to the Customer in 
writing and on a non-discriminatory basis. ICB contracts will be filed with the 
Commission. 

4.5.2. Extraordinary Charges 

From time to time, customers may request special services not addressed specifically 
by rate elements in this Tariff, or services to locations that may cause Carrier to incur 
extraordinary expenses not contemplated in the provision of standard service offerings. 
These costs include, but are not limited to: 

A. Additional construction costs 
B. 
C. Additional equipment 
D. Special facilities routing 

Building space rental or rights-of-way costs 

In these cases, the Customer will be billed additional charges computed on an ICB. 

4.5.3. Charges for Changes to Pending Orders, Senrice Rearrangements and Expedite 
Charges 

From time to time, customers may request changes to pending orders, rearrangements 
to existing service, and order completion to standard intervals. In these cases, the 
Customer will be required to reimburse Carrier for the increased expenses incurred on 
an ICB. 
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THRESHOLD COMMUNICATIONS. INC 

RATES, RULES AND ADMINISTRATIVE REGULATIONS, 

AS FILED WITH THE ARIZONA CORPORATION COMMISSION, 

FOR RTRNISHING INTRASTATE INTEREXCHANGE 

TELECOMMUNICATIONS SERVICE 

TO BUSINESS END USERS WITHIN THE STATE OF ARIZONA 

~~ ~ 
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CONCURRING CARRIERS 

None 

CONNECTING CARRIERS 

None 

OTHER PARTICIPATING CARRIERS 

None 

EXPLANATION OF SYMBOLS 

To signify changed condition or regulation 

To signify deleted or discontinued rate, regulation or condition 

To signify a change resulting in an increase to a Customer’s bill 

To signify that material has been moved from another Tariff location 

To signify a new rate, regulation condition or sheet 

To signify a change resulting in a reduction to a Customer’s bill 

To signify a change in text but no change to rate or charge 

(C) 

@) 

(I) 

(M) 

(N) 

(R) 
(T) 

Issued: Effective Date: 

Issued By: Mr. JeffMatson 
President 

Threshold Communications, he.  
16451 Redmond Way, #254C 
Redmond, WA 98052-4482 

8 8 8.820.783 3 



i’ i 
Threshold Communications, Inc. A.C.C. No. 2 

Original Page No. 6 

A. 

B. 

C. 

D. 

TARIFF FORMAT 

Sheet Numbering - Sheet numbers appear in the heading of each sheet. Sheets are 
numbered sequentially. However, occasionally, when a new sheet is added between 
sheets already in effect, a decimal is added. For example, a new sheet added between 
sheets 14 and 15 would be 14.1. 

Sheet Revision Numbers - Revision numbers also appear in the upper right corner of 
each sheet. These numbers are used to determine the most current sheet version on file 
with the Codss ion .  For example, the 4th revised Sheet 14 cancels the 3rd Revised 
Sheet 14. Because of various suspension periods, defmals, etc. the Commission follows 
in its Tariff approval process, the most current sheet number on file with the Commission 
is not always the sheet in effect. Consult the Check Sheet for the sheet currently in 
effect. 

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each 
level of code is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1 .A. 
2.1.1 .A. 1. 
2.1.1 .A.1 .(a). 
2.1.1 .A.1 .(a).I. 
2.1.1.A.l.(a).L(i). 
2.1.1 .A. 1 .(a).I.(i).( 1). 

Check Sheets - When a Tariff filing is made wit, the Commission, an updated Check 
Sheet accompanies the Tariff filing. The Check Sheet lists the sheets contained in the 
Tariff with a cross-reference to the current revision number. When new sheets are added, 
the Check Sheet is changed to reflect the revision. All revisions made in a given filing 
are designated by an asterisk (*). There will be no other symbols used on this sheet if 
these are the only changes made to it (i.e., the format, etc., remains the same, just revised 
revision levels on some sheets). The Tariff user should refer to the latest Check Sheet to 
find if a particular sheet is the most current on file with the Commission. 

~~ 
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APPLICATION OF TARIFF 

This Tariff applies to intrastate interexchange offered by Threshold Communications, Inc. 
(“Company) between various locations within the State of Arizona. 

All services are interstate offerings. Intrastate service is an add-on service available only if the 
Customer subscribes to the Company’s interstate offerings. 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Account Code: 

A numerical code, one or more of which are available to a Customer to enable 
identification of individual users or groups of users on an account and to allocate costs of 
service accordingly. 

Authorized User: 

A person, firm, corporation or other entity that either is authorized by the Customer to 
use local exchange service or is placed in a position by the Customer, either through acts 
or omissions, to use the Company’s services. 

Called Station: 

The terminating point of a call (i.e., the called number). 

Calling Card: 

A card issued by Company containing such account numbers assigned to its Customer 
which enables the charges for calls made to be properly billed on a pre-arranged basis. 

Commission: 

Arizona Corporation Commission (“Commission”) 

Company: 

Threshold Communications, hc.  (“Threshold”) 

Credit Card: 

A valid bank or financial organization card, representing an account to which the costs of 
products and services purchased by the card holder may be charged for future payment. 
Such cards include those issued by VISA or MasterCard. 

Issued: Effective Date: 

Issued By: Mr. Jeff Matson 
President 

Tbreshold Communications, Inc. 
16451 Redmond Way, #254C 
Redmond, WA 98052-4482 

88 8.820.7833 



i / 

Threshold Communications, Inc. A.C.C. No. 2 
Original Page No. 9 

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, Continued 

Customer: 

The person, firm, corporation or other entity, which orders or uses service and is 
responsible for payment of charges and compliance with Tariff regulation. 

Dedicated Access: 

Non-switched access between a Customer’s premises and the point of presence of the 
Company’s underlying carrier. 

Disconnect or Disconnection: 

The termination of a circuit connection between the originating station and the called 
station or the Company’s operator. 

Gbps 

Gigabits or 1,000 Mbps bits per second. Used in reference to data transmission speed. 

Internet Gateway 

A switching device which connects the public switched network to dedicated Internet 
facilities 

Kbps 

Kilobits or 1,000 bits per second. Used in reference to data transmission speed. 

Loop 

A private physical transmission path between a switch and a customer’s premises. 
Usually a T1 portion of a DS3 facility. 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, Continued 

Megabits or 1,000,000 bits per second. Used in reference to data transmission speed. 

Measured Service: 

The provision of long distance measured time communications telephone service to 
customers who access the Company's service at its contracted interexchange carriers' 
switching and call processing equipment by means of access facilities obtained fiom 
local exchange common carrier@). Company contacted interexchange carrier is 
responsible for arranging the access lines. 

Message Telecommunications Service 

Ordinary, switched, long-distance service charged on a usage sensitive basis. 

. Packet 

A group of unstructured data transmissions that have been disassembled and formatted 
in preparation to be transmitted over some medium to be reassembled once received at 
the destination location. 

Point of Presence: 

The point of physical interconnection between the local exchange compmyk local 
network and the interexchange carrier's network ("POP"). 

Port 

A physical interface connection point between a network facility and a switch. 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, Continued 

Private Line 

A non-switched telecommunications path between a Customer’s premises and 
Company’s switch. 

Private Virtual Circuit 

A shared portion of a high-capacity network facility which provides the Customer with 
the equivalent functionality of the facility, without requiring that the Customer lease 
the entire facility. 

Subscriber: 

See “Customer” definition. 

Tariff 

This document, which sets forth the Company’s rates, services, terms and conditions of 
service in Arizona. 

Travel Card 

See definition of “Calling Card.” 

user: 

Any person or entity that obtains the Company’s services provided under this 
Document, regardless of whether such person or entity is so authorized by the 
Customer. 

“800” or “Toll Free” Number: 

An interexchange service offered pursuant to this Document for which the called party 
is assigned a unique 800-Nxx-XXXX, 888-NXX-XXXX, 877-NXC-XXXX number, 
866-NXX-XXXX or 855-NXX-XXX, or any other NPA, and is billed for calls 
terminating at that number. 
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2.1. 

2.1.1. 

2.1.2. 

2.1.3. 

2.1.4. 

2.1.5. 

SECTION 2 - RULES AND REGULATIONS 

UNDERTAKING OF THE COMPANY 

Company’s Services are furnished for telecommunications originating andor 
terminating in any area within the State of Arizona. 

Company offers resold, non-facilities-based telecommunications services to 
Customers for the direct transmission and reception of voice, data, and other types of 
communications. 

The Company’s services are provided on a monthly basis and are available twenty- 
four (24) hours per day, seven (7) days per week. 

Provision of the Company’s services is dependent upon the availability of suitable 
facilities for services. The facilities used to provide a particular service are chosen by 
the Company and are not represented to be suitable for any one service. 

The Company’s Services are provided on a monthly basis unless otherwise provided, 
and are available twenty-four (24) hours per day, seven (7) days per week. 
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2.2. 

2.2.1. 

2.2.2. 

2.2.3. 

2.2.4. 

2.2.5. 

2.2.6. 

2.2.7 

SECTION 2 - RULES AND REGULATIONS, Continued 

LIMITATIONS OF SERVICE 

Service is offered subject to availability of the necessary facilities andor equipment 
and subject to the provisions of this Tariff. 

Company reserves the right to discontinue furnishing Service, when necessitated by 
conditions beyond its control, when Customer is using Service in violation of the law 
or in violation of the provisions of this Tariff, or for non-payment of billed charges by 
Customer. 

The Company does not undertake to transmit messages, but offers the use of its 
facilities when available, and will not be liable for errors in transmission or for failure 
to establish connections. 

The Customer obtains no property right or interest in the use of any specific type of 
facility, service, equipment, telephone nuniber, process or code. All rights, titles and 
interests remain, at all times, solely with the Company. 

Prior written permission from the Company is required before any assignment or 
transfer. All regulations and conditions contained in this Tariff shall apply to all such 
permitted assignees or transferees, as well as all conditions of service. 

The Company may, upon reasonable notice, make such tests and inspections as may 
be necessary to determine whether the terms and conditions of this Tariff are being 
complied with in the installation, operation or maintenance of the Customer’s or the 
Company’s facilities or equipment. 

The Company reserves the right to refuse an application for service made by a present 
or former Customer who is indebted to the Company for service previously rendered 
pursuant to this Tariff until the indebtedness is satisfied. 
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2.3 

2.3.1. 

2.3.2. 

2.3.3. 

2.3.4. 

2.3.5. 

2.3.6. 

SECTION 2 - RULES AND REGUL,ATIONS, Continued 

CUSTOMER RESPONSIBILITIES 

The Customer is responsible for the payment of all charges for Services furnished to 
the Customer and for all additional charges for calls the Customer elects to continue 
making. 

The Customer is responsible for compliance with applicable regulations set forth in 
this Tariff. 

The Customer is responsible for establishing its identity as often as necessary during 
the course of the call or when seeking credits fiom the Company. 

Customer shall provide and maintain at its own expense terminal equipment on the 
Customer’s premise and the electric power consumed by such equipment. The 
Customer is responsible for the provision of wiring or cable to connect its terminal 
equipment to the Company’s Point of Connection. 

The Customer is responsible for ensuring that Customer-provided equipment 
connected to Company equipment and facilities is compatible with such equipment 
and facilities. The magnitude and character of the voltage and currents impressed on 
Company-provided equipment and wiring by the comection, operations, or 
maintenance of such equipment and wiring shall be such as not to cause damage to 
Company-provided equipment and wiring or injury to Company’s employees or to 
other persons. Any additional protective equipment required to prevent such damage 
or injury shall be provided by Company at the Customer’s expense. 

In the event Company incurs fees or expenses, including attorney’s fees, to collect; or 
attempt to collect, any charges owed Company by customer, including charges 
alleged to have resulted fiom fiaud or abuse of customer’s service, the Company 
shall charge customer all such fees and expenses, including Company’s reasonable 
attorney’s fees, incurred to collect.or to attempt to collect its charges, and Company 
shall be entitled to recover such fees or expenses irrespective of whether it prevails in 
any legal action brought to collect its charges, all in accordance with and subject to 
the following additional legal requirements. 
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2.3 

2.3.7. 

2.3.8. 

2.3.9. 

2.3.10. 

SECTION 2 - RULES AND REGULATIONS, Continued 

CUSTOMER RESPONSIBILITIES, Continued 

In accordance with the “filed tariff doctrine,” as established by judicial and 
regulatory decisions and precedents, customer shall pay all charges due and owing 
irrespective of any claims of loss, liability, set off, damages, or other claims against 
Company to which customer may claim to be entitled, the duty to pay such charges 
shall arise upon the demand for payment by Company and shall not be delayed or 
deferred by the commencement of any legal or equitable action by either customer 
or Company in connection with such charges incurred under this Tariff. 

The Customer is responsible for damage to or loss of the Company’s facilities or 
equipment caused by the acts or omissions of the Customer or of any User; or by the 
noncompliance by the Customer or any User, with these regulations; or by fire or 
theft or other casualty on the Customer Premises or the premises of any User, unless 
caused by the negligence or willful misconduct of the employees or agents of the 
Company. 

The Customer is responsible for providing, at no charge, as specified fkom time to 
time by the Company, any needed equipment, space and power to operate Company 
facilities and equipment installed on the premises of the Customer, and the level of 
heating and air conditioning necessary to maintain the proper operating environment 
on such premises. 

The Customer is responsible for obtaining, maintaining, and otherwise having full 
responsibility for all rights-of-way and conduit necessary for installation of 
transmission facilities and associated equipment used to provide Services to the 
Customer fiom the cable building entrance or property line to the location of the 
building equipment space. Any and all costs associated with the obtaining and 
maintaining rights-of-way described herein, including the costs of altering the 
structure to permit installation of the Company provided facilities, shall be borne 
entirely by, or may be charged by the Company, to the Customer. The Company 
may require the Customer to demonstrate its compliance with this Section prior to 
accepting an order for service. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.3 CUSTOMER RESPONSIBILITIES, Continued 

2.3.10., Continued 

2.3.10. The Customer is responsible for providing a safe place to work and complying with 
all laws and regulations regarding the working conditions on the premises at which 
Company employees and agents shall be installing or maintaining the Company’s 
facilities and equipment. The Customer may be required to install and maintain 
Company facilities and equipment within a hazardous area if, in the Company’s 
opinion, injury or damage to the Company employees or property might result from 
installation or maintenance by the Company. The Customer shall be responsible for 
identifying, monitoring, removing and disposing of any hazardous material (e.g., 
friable asbestos) prior to any construction or installation work. 

2.3.1 1. The Customer is responsible for complying with all laws and regulations applicable 
to, and obtaining all consents, approvals, licenses and permits as may be required 
with respect to, the locations of Company facilities and equipment in any Customer 
premises or the rights-of-way for which Customer is responsible under other 
provisions of this Tariff. 

2.3.12. The Customer is responsible for not creating, or allowing to be placed, any liens or 
other encumbrances on the Company’s equipment or facilities. 

2.3.13. The Customer is responsible for making Company facilities and equipment available 
periodically for maintenance purposes at a time agreeable to both the Company and 
the Customer. No allowance will be made for the period during which service is 
interrupted for such purposes. 

2.3.14. The Customer shall be responsible for making arrangements or obtaining permission 
for safe and reasonable access for Company employees or agents of the Company, at 
times mutually acceptable to Company and Customer, to enter the premises of the 
Customer or any joint user or Customer of the Customer at any reasonable hour for 
the purpose of inspecting, repairing, testing or removing any part of the Company’s 
facilities, without charge to the Company. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.3 CUSTOMER RESPONSIBILITIES, Continued 

2.3.15. The Customer is responsible for notifying Company of any interruptions of service. 

2.3.16. The Customer is responsible for placing any necessary orders; for complying with 
Tariff regulations; for the placement of any stickers or tent cards provided by the 
Company or as required by law; and for assuring that Users comply with Tariff 
regulations. The Customer shall ensure compliance with any applicable laws, 
regulations, orders or other requirements (as they exist fiom time to time) of any 
governmental entity relating to Services provided or made available by the Customer 
to Users. The Customer is also responsible for the payment of all charges for calls 
originated at the Customer's numbers. 

2.3.17. The Customer is responsible for charges incurred for special construction andor 
special facilities which the Customer requests and which are ordered by the 
Company on the Customer's behalf. 

2.3.18. The Customer shall ensure that the equipment andor system is properly interfaced 
with Company facilities or Services, that the signals emitted into the Companys 
Network are of the proper mode, bandwidth, power, and signal level for the intended 
use of the Customer and in compliance with the criteria set forth in this Tariff, and 
that the signals do not damage equipment, injure personnel, or degrade Service to 
other Customers. If the Federal Communications Commission or some other 
appropriate certifying body certifies terminal equipment as being technically 
acceptable for direct electrical connection with interstate communications service, the 
Company will permit such equipment to be connected with its channels without use 
of protective interface devices. 

If the Customer fails to maintain the equipment and/or the system properly, with 
resulting imminent harm to Company equipment, personnel, or the quality of Service 
to other Customers, the Company may, upon written notice, require the use of 
protective equipment at the Customer's expense. If this fails to produce satisfactory 
quality and safety, the Company may, upon written notice, terminate the Customer's 
Service. 
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2.3 

2.3.19. 

2.3.20. 

2.4. 

2.4.1. 

2.4.2. 

2.4.3. 

2.4.4. 

SECTION 2 - RULES AND REGULATIONS, Continued 

CUSTOMER RESPONSIBILITIES, Continued 

The Customer is responsible for retuming any Company-owned equipment to the 
Company, in good working condition, within five ( 5 )  days after Service is 
discontinued. 

The Customer is responsible for paying for the loss through theft of any Company 
equipment installed at Customer’s premises. 

CUSTOMER’S USE OF SERVICE 

Service may be used for the transmission of communications by the Customer for any 
l a m  purpose for which the service is technically suited. 

Customers may transmit or receive information or signals via the Company’s 
facilities. Company’s services are designed primarily for the transmission of voice- 
grade telephonic signals, except as otherwise stated in this Tariff. A Customer may 
transmit any form of signal that is compatible with Company’s equipment, but 
Company does not guarantee that its services will be suitable for purposes other than 
voice-grade telephonic communication except as specifically stated in this Tariff. 

Service may not be used for any unlawful purpose or for any purpose for which any 
payment or other compensation is received by the Customer, except when the 
Customer is a duly authorized and regulated common carrier. This provision does not 
prohibit an arrangement between the Customer, authorized user or joint user to share 
the cost of service. 

Application for Service may be made verbally or in writing. The name@) of the 
Customer@) desiring to use the service must be set forth in the application for 
Senrice. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.4. CUSTOMER’S USE OF SERVICE, Continued 

2.4.5. The Company strictly prohibits use of the Company’s Services without payment or an 
avoidance of payment by the Customer by fiaudulent means or devices including 
providing falsified calling card numbers or invalid calling card numbers to the 
Companyy providing falsified or invalid credit card numbers to the Company or in 
any way misrepresenting the identity of the Customer. 

2.4.6. Recording of telephone conversations of service provided by the Company under this 
Tariff is prohibited except as authorized by applicable federal, state and local laws. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.5. LIABILITIES OF THE COMPANY 

2.5.1 The liability of the Company for damages arising out of mistakes, omissions, 
interruptions, delays, errors or defects in transmission occurring in the course of 
furnishing service or other facilities and not caused by the negligence of the 
Customer, commences upon activation of service and in no event exceeds an amount 
equivalent to the proportionate charge to the Customer for the period of service 
during which such mistakes, omissions, interruptions, delays, errors, or defects in 
transmission occur. No other liability shall in any case attach to the Company. The 
above described remedies in favor of Customer are exclusive and in no event shall 
Company, its employees, officers, agents and employees’ agents be liable for or 
responsible to Customer or any other person or entity with respect to any other 
liability, loss or damage, arising out of, caused or alleged to be caused, directly or 
indirectly, by Company, including but not limited to any death, bodily injury, or 
interruption of service, loss of business or profits or any indirect, incidental, special or 
consequential damages. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.5. LIABILITIES OF THE COMPANY, Continued 

2.5.2. Company shall not be liable for, and the Company shall be indemnified, defended and 
held hannless fi-om any and all loss claims, demands, suits, or other action or liability 
whatsoever, whether suffered, made instituted or asserted by the Customer or by any 
other party or person, for: 

A. Acts, omissions, or negligence of other companies when their facilities are used 
in connection with Company’s facilities to provide service, or for the 
unavailability or any delays in the furnishing of any services or facilities, which 
are provided by other companies; 

B. Any defacement or damage to the customer’s premises or equipment resulting 
fiom the existence of Company’s instruments, apparatus and associated wire on 
such premises, or fiom the installation or removal thereof, when such 
defacement or damage is not the result of the negligence of Company, or its 
employees; 

C. Failure of performance hereunder due to causes beyond its control, including 
but not limited to fire, flood, or other catastrophes; Acts of God; atmospheric 
conditions or other phenomena of nature, such as radiation; any law, order, 
regulation, directive, order by request of the United States Government., or any 
other government including state and local governments having any jurisdiction 
over Company or the services provided hereunder; national emergencies, civil 
disorder, insurrections, riots, wars, strikes, lockouts, work stoppages, or other 
labor problems or regulations established or actions taken by any court or 
government agency having jurisdiction over Company; 

D. Act or omission of any other entity furnishing to the Customer facilities or 
equipment used with the Service furnished hereunder; nor shall Company be 
liable for any damages or losses due in whole or in part to the fault or 
negligence of the Customer or due in whole or in part to the failure of 
Customer-provided equipment or facilities; 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.5. 

2.5.2., Continued 

LIABILITIES OF TEIE COMPANY, Continued 

E. 

F. 

G. 

H. 

I. 

Liability for failure to provide service or any delays in the fiunishing of any 
services or facilities; 

Any charges or costs incurred by Customer for use of another carrier’s services 
whether caused by failure of Company’s equipment or service or otherwise; 

Providing listing information to any Local Exchange Carrier (“LEC”) for 
inclusion in LEC directories. Company is not responsible for publication of 
any directories. No liability for damages arising fi-om errors andor omissions 
of directory listings, or listings obtained fi-om the directory assistance operator 
shall attach to Company; 

Claims for libel, slander, infringement of copyright or unauthorized use of any 
trademark, trade name or service mark arising directly or indirectly from the 
material, data, information or other content transmitted over Company facilities 
or the use thereof, claims for infiingement of patents arising from combining 
facilities furnished by Company with, or using the facilities in connection with, 
apparatus and systems of the Customer and all other claims arising out of any 
act or omission of the Customer in connection with facilities provided by 
Company. 

Any personal injury to or death of any person or persons, and for any loss, 
damage or destruction of any property, including environmental contamination, 
whether owned by the Customer or by any other party, caused or claimed to 
have been caused directly or indirectly by the installation, operation, failure to 
operate, maintenance, presence, condition, location, use or removal of any 
Company or Customer equipment or facilities or Service provided by the 
Company; 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.5. LIABILITIES OF THE COMPANY, Continued 

2.5.2., Continued 

J. Any loss, damage, defacement or destruction of the premises of the Customer 
or any other property, whether owned by the Customer or by others, caused or 
claimed to have been caused directly or indirectly by the installation, delayed 
installation, operation, failure to operate, maintenance, removal, presence, 
condition, location or use of equipment or Wiring provided by Company where 
such installation, operation, failure to operate, maintenance, condition, location 
or use is not the direct result of Company’s negligence; 

K. For any personal injury to or death of any person or persons; 

L. Any act or omission of: (1) the Customer, (2) any other entity furnishing 
Service, equipment or facilities for use in conjunction with Services or facilities 
provided by the Company, or (3) common carriers or warehousemen; 

M. any errors omissions, whether arising through negligence or otherwise, in the 
information furnished to Directory Assistance; 

N. Any unlawful or unauthorized use of the Company’s facilities and Services; 

0. Breach in the privacy or security of Communications transmitted over the 
Company’s facilities; 

P. Defacement of or damage to Customer premises resulting from the furnishing 
of Services or equipment on such premises or the installation or removal 
thereof, when such defacement or damage is not the result of the result of the 
Company’s negligence; 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.5. 

2.5.2., Continued 

LIABILITIES OF THE COMPANY, Continued 

Q- 

R. 

S. 

T. 

U. 

V. 

W. 

Injury to property or injury or death to persons, including claims for payments 
made under Workers' Compensation law or under any plan for employee 
disability or death benefits, arising out of, or caused by, any act or omission of 
the Customer, or the construction, installation, maintenance, presence, use or 
removal of the Customer's facilities or equipment connected, or to be connected 
to the Company's facilities; 

Any intentional, wrongful act of a Company employee when such act is not 
within the scope of the employee's responsibilities for the Company andor is 
not authorized by the Company; 

Any representations made by Company employees that do not comport, or that 
are inconSistent, with the provisions of this Tariff; 

Any non-completion of calls due to network busy conditions; 

Any calls not actually attempted to be completed during any period that service 
is unavailable; 

Service, facilities, or equipment, which the Company does not furnish; 

Any and all other claims arising out of any act or omission of the Customer in 
connection with any service provided by Company. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.5. LIABILITIES OF THE COMPANY, Continued 

2.5.3. No agents or employees of connecting, concurring or other participating carriers or 
companies shall be deemed to be agents or employees of the Company without 
written authorization. 

2.5.4. The Company is not liable for any failure of performance hereunder due to causes 
beyond its control, including, but not limited to, unavoidable interruption in the 
working of its circuits or those of another common carrier; acts of nature, storms, 
fire, floods, or other catastrophes; any law, order, regulation, direction, action, or 
request of the United States Government, or any other governmental entity having 
jurisdiction over the Company or of any department, agency, commission, bureau, 
corporation, or other instrumentality or any one or more of such instrumentality or 
any one of more of such governmental entities, or of any civil or military authority; 
national emergencies, insurrections, riots, rebellions, wars, strikes, lockouts, work 
stoppages, or other labor difficulties; or notwithstanding anythmg in this Tariff to the 
contrary, the unlawll acts of the Company's agents and employees, if committed 
beyond the scope of their employment. 

2.5.5. The Company shall not be liable for damages or adjustments, refunds, or cancellation 
of charges unless the Customer has notified the Company, in writing, of any dispute 
concerning charges, or the basis of any claim for damages, after the invoice is 
rendered by the Company for the call giving rise to such dispute or claim, unless 
ordered by the Commission pursuant to Minnesota law. Any such notice must set 
forth sufficient facts to provide the Company with a reasonable basis upon which to 
evaluate the Customer's claim or demands. 

2.5.6. The Company shall not be liable for any damages, including usage charges, that the 
Customer may incur as a result of the unauthorized use of its communications 
equipment. The unauthorized use of the Customer's communications equipment 
includes, but is not limited to, the placement of calls fiom the Customer's premises 
and the placement of calls through Customer-controlled or Customer-provisioned 
equipment that are transmitted or carried over the Company's network services 
without the authorization of the Customer. The Customer shall be fully liable for all 
such charges. 
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SECTION.2 - RULES AND REGULATIONS, Continued 

2.5. LIABILITIES OF THE COMPANY, Continued 

2.5.7. In the absence of gross negligence or willful misconduct, and except for the 
allowances stated below, no liability for damages arising from errors or mistakes in or 
omissions of directory listings, or errors or mistakes in or omissions of listings 
obtainable fi-om the directory assistance operator, including errors in the reporting 
thereof, shall attach to the Company. 

2.5.8. Any claim of whatever nature against the Company shall be deemed conclusively to 
have been waived unless presented in writing to the company within thirty (30) days 
after the date of the occurrence that gave rise to the claim. 

2.5.9. The Company does not guarantee nor make any warranty with respect to installations 
it provides for use in an explosive atmosphere. The Customer indemnifies and holds 
the Company harmless fi-om any and all loss, claims, demands, suits, or other action, 
or any liability whatsoever, whether suffered, made, instituted, or asserted by any 
other party or person(s), and for any loss, damage, or destruction of any property, 
whether owned by the Customer or others, caused or claimed to have been caused 
directly or indirectly by the installation, operation, failure to operate, maintenance, 
removal, presence, condition, location, or use of any installation so provided. 

2.5.10. The Company shall not be liable for any damages resulting fiom delays in meeting 
any service dates due to delays resulting fiom normal construction procedures. Such 
delays shall include, but not be limited to, delays in obtaining necessary regulatory 
approvals for construction, delays in obtaining right-of-way approvals and delays in 
actual construction work. 

2.5.1 1. THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, 
EXPRESS OR IMPLIED, EITHER IN FACT OR BY OPERATION OF LAW, 
STATUTORY OR OTHERWISE, JNCLUDING WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE, EXCEPT 
THOSE EXPRESSLY SET FORTH HEREIN. 
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2.5. 

2.5.12. 

2.5.13. 

SECTION 2 - RULES AND REGULATIONS, Continued 

LIABILITIES OF THE COMPANY, Continued 

IN NO EVENT WILL THE COMPANY OR ITS SUPPLIERS BE LIABLE FOR 
ANY LOST REVENUE, PROFIT, OR DATA, OR FOR SPECIAL, INDIRECT, 
CONSEQUENTIAL, INCIDENTAL, OR PUNITIVE DAMAGES HOWEVER 
CAUSED AND REGARDLESS OF THE THEORY OF LLABTLITY ARISING OUT 
OF THE USE OF OR INABILITY TO USE PRODUCT OR EQUIPMENT EVEN IF 
THE COMPANY OR ITS SUPPLIERS HAW BEEN ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. In no event shall the Company’s or its 
suppliers’ liability to the Customer, whether in contract, tort (including negligence), 
or otherwise, exceed the price of the equipment paid by the Customer. The foregoing 
limitations shall apply even if the standard of the Company’s warranty or its suppliers 
fails of its essential purpose. 

Company shall not be liable for any errors or omissions, whether arising through 
negligence or otherwise, in the information furnished to Directory Assistance; and the 
customer shall indemnify and save Company harmless against all claims and 
reasonable attorney’s fees that may arise fi-om the use of such information. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.6. LIABILITY OF THE CUSTOMER 

2.6.1. General Liabilities of the Customer 

A. The Customer will be liable for damages to the facilities of the Company and 
for all incidental and consequential damages caused by the negligent or 
intentional acts or omissions of the Customer, its officers, employees, agents, 
invites, or contractors where such acts or omissions are not the direct result of 
the Company’s negligence or intentional misconduct. 

B. To the extent caused by any negligent or intentional act of the Customer as 
described in (A) preceding, the Customer shall indemniv, defend and hold 
hannless the Company fiom and against all claims, actions, damages, liabilities, 
costs and expenses, including reasonable attorney’s fees, for (1) any loss, 
destruction or damage to property of any third party, and (2) any liability 
incurred by the Company to any third party pursuant to this or any other Tariff 
of the Company, or otherwise, for any interruption of, interference to, or other 
defect in any service provided by the Company to such third party. 

C. The Customer shall not assert any claim against any other Customer or user of 
the Company’s Services for damages resulting in whole or in part from or 
arising in connection with the funnishing of service under this Tariff including 
but not limited to mistakes, omissions, interruptions, delays, errors or other 
defects or misrepresentations, whether or not such other Customer or user 
contributed in any way to the occurrence of the damages, unless such damages 
were caused solely by the negligent or intentional act or omission of the other 
Customer or user and not by any act or omission of the Company. Nothing in 
this Tariff is intended either to limit or to expand Customer’s right to assert any 
claims against third parties for damages of any nature other than those 
described in the preceding sentence. 

D. The Customer must pay the Company for replacement or repair of damage to 
the equipment or facilities of the Company caused by the negligent or willful 
acts of the Customer, Users, or others, by improper use of the Services, or by 
use of equipment provided by the Customer, Users, or others. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.6. LIABILITY OF THE CUSTOMER, Continued 

2.6.1. General Liabilities of the Customer, Continued 

E. The Customer must pay for the loss through theft of any Company equipment 
installed at Customefs premises. 

2.6.2 Liability of the Customer for Unauthorized Use of Company’s Services 

A. Unauthorized Use of Company’s Services 

1. Unauthorized use occurs when: (1) a person or entity that does not have 
actual, apparent, or implied authority to use the Company’s Services, 
obtains the Company’s Services provided under this Tar ie  or (2) a person 
or entity that otherwise has actual, apparent, or implied authority to use the 
Company’s Services, makes fiaudulent use of the Services provided under 
this Tariff, or uses specific Services that are not authorized. 

2. The following activities constitute fiaudulent use: 

a. Using the Company’s Services to transmit a message, locate a person, 
or otherwise give or obtain information, without payment for the 
service; 

b. Using or attempting to use the Company’s Services with the intent to 
avoid payment, either in whole or in part, of any of the Companyk 
Tariffed charges by either rearranging, tampering with, or making 
connections not authorized by this Tariff to any service components 
used to furnish the Companys Services or using fiaudulent means or 
devices, tricks, schemes, false or invalid numbers, false credit devices 
or electronic devices; 

~~~~~ 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.6. LIABILITY OF THE CUSTOMER, Continued 

2.6.2 Liability of the Customer for Unauthorized Use of Company's Services, Continued 

A. Unauthorized Use of Company's Services 

2., Continued 

c. Toll fkee callers using the Company's Services with the intent of 
gaining access to a Customer's outbound calling capabilities on an 
unauthorized basis; and 

d. Using fraudulent means or devices, tricks, schemes, false or invalid 
numbers, false credit devices or electronic devices to defkaud or mislead 
callers. 

3. Customers are advised that use of Services provided under this Tariff 
carries a risk of various forms of telecommunications fkaud (including, but 
not limited to, toll, PBX, and Centrex "clip-on" fraud perpetrated by Users 
who gain access to a Customer's facilities, account numbers, security or 
authorization codes, etc.). Customers should take all necessary steps to 
restrict access to their facilities, including equipment and Services provided 
hereunder, and to detect and prevent unauthorized use of equipment and 
Services provided by the Company under this Tariff. Furthermore, 
Customers must notify the Company in writing of unauthorized use or 
charges appearing on the Customer's bill. All charges shall be deemed 
correct and authorized if such notice is not received by the Company within 
thirty (30) days from the date of issuance of the Customer's bill. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.6. LIABILITY OF THE CUSTOMER, Continued 

2.6.2 Liability of the Customer for Unauthorized Use of Company's Services, Continued 

B . Liability for Unauthorized Use 

1. The Customer is responsible for payment of all charges for Services 
provided under this Tariff. This responsibility is not changed due to any 
use, misuse, or abuse of the Customer's service or Customer-provided 
equipment by Users or other third parties, the Customer's employees, or the 
public. 

2. The Customer is responsible for payment of all outbound call charges 
arising from calls placed to a Customer's 800 service number, whether or 
not such calls are authorized or fraudulent., where the User gains access to 
the Customer's outbound calling equipment and services. 

3. The Customer is liable for all costs incurred as a result of unauthorized use 
of Company's Services, including Service charges and any direct, indirect, 
special, incidental, reliance, consequential, exemplary or punitive damages. 
The Company will take reasonable steps, upon verbal or written notification 
that fraud has occurred, or is believed to have occurred, to assist the 
Customer in identifjmg the natwe and/or source of the fraud, and in 
terminating the fraudulent use of the Customer's service. The Company 
will also assist the Customer in facilitating changes in phone number, and 
assist the Customer in identifying perpetrator(s) of the fkaud for purposes of 
pursuing civil remedies. 

4. The Customer is responsible for payment of any charges related to the 
suspension and/or termination of Service, and any charges for reconnection 
of Service, incurred as a result of unauthorized use.. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.6. LIABILITY OF THE CUSTOMER, Continued 

2.6.2 Liability of the Customer for Unauthorized Use of Company’s Services, Continued 

C. Liability for Credit Card Fraud 

The Customer is liable for the unauthorized use of the Services obtained 
through the fkaudulent use of a Credit Card. The liability of the Customer for 
unauthorized use of the Services by Credit Card fiaud may be limited by state 
or federal law, and the Customer shall seek indemnification fiom the 
organization or company issuing such card for unauthorized use thereof. 

2.7. FULL FORCE AND EFFECT 

Should any provision or portion of this Tariff be held by a court or administrative 
agency of competent jurisdiction to be illegal, invalid or unenforceable, the 
remaining provisions of this Tariff will remain in fbll force and effect. 
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2.8. 

2.8.1. 

2.8.2. 

2.8.3. 

2.8.4. 

2.8.5. 

2.8.6. 

SECTION 2 - RULES AND REGULATIONS, Continued 

ALLOWANCES FOR INTERRUPTION OF SERVICE 

The Company will follow the Commission’s rules in the case of major outage andor 
service interruption. 

It is the obligation of the Customer to notify the Company of any interruptions in 
service. Before giving such notice, the Customer shall ascertain that the trouble is 
not being causes by any action or omission of the Customer, not within the 
Customer’s control, or is not in wiring or equipment connected to the terminal of the 
Company. 

For the purpose of applying this provision 2.9, the word “interruption” will mean the 
inability to complete calls either incoming or outgoing or both due to equipment 
malfunction or human errors. “Interruption” does not include, and no allowance will 
be given for, service difficulties such as slow dial tone, circuits busy or other network 
and/or switching capacity shortages. 

All reported interruptions of service will be restored within two working days, 
excluding Sundays and holidays, except those caused by emergency situations, 
unavoidable catastrophes and force majeure. 

Interruptions in service, which are not due to the negligence of, or non-compliance 
with the provisions of this price sheet by, the Customer or of an authorized or joint 
user, or to the operation or malfunction of the facilities, power or equipment provided 
by the Customer or authorized or joint user, will be credited to the Customer for the 
part of the service that the interruption affects. 

It shall be the obligation of the Customer to notify Company of any interruptions of 
service. Before giving such notice, the Customer shall ascertain that the trouble is 
not being caused by any action or omission of the Customer, not within the 
customer’s control. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.8. INTERRUPTION OF SERVICE, Continued 

2.8.7. Credit allowances are given on a per line basis for any period during which any line 
subscribed to by the Customer hereunder andor, if applicable, company-provided 
station equipment attached thereto is out of service, except as specified below. Out 
of service conditions are defined as complete loss of call origination andor receipt 
capability. Credit allowances, if any, shall be deducted from the charges payable by 
the Customer hereunder and shall be expressly indicated on the next bill to the 
Customer. An interruption period begins when the Customer reports a malfunction 
in service to the company. The malfunction period ends when the affected line 
andor associated station equipment is fully operative. 

2.8.8. Credit Allowances do not apply to interruptions: 

A. Caused by the Customer; or 

B. Due to failure of power or equipment provided by the Customer or others; or 

C. During any period in which the Company is not given access to the service 
premises; or 

D. Due to scheduled maintenance and repair. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.8. INTERRUPTION OF SERVICE, Continued 

2.8.9. Interruptions of 24 Hours or less are credited a portion of daily per line charge 
according to the following schedule: 

L e n d  of Service Interruption Credit 

Less than 4 hours None 
4 hours up to but not 
including 8 hours 
8 hours up to but not 
including 12 hours 
12 hours up to but not 
including 16 hours 
16 hours up to but not including 24 hours 

113 of day 

112 of day 

213 of day 
One day 

Two or more service interruptions of the same type to the same linelequipment of 2 
hours or more during any one twenty-four hour period shall be considered as one 
interruption. In no event shall such interruption credits for any one line/equipment 
exceed one day’s fixed recurring charges for such linelequipment in any 24 hour 
period. 

Service interruptions over 24 hours will be credited 4 hours for each 4 - hour 
period or fi-action thereof. No more than one 111 day’s credit will be allowed for 
any period of 24 hours. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.8. INTERRUPTION OF SERVICE, Continued 

2.8.10. No credit allowance will be made for: 

A. Interruptions due to the negligence of, or non-compliance with the provisions of 
this price sheet by, the Customer, authorized user, joint user, or other common 
carrier providing service connected to the service of the Company; or 

B. Interruptions of service due to the failure or malfunction of facilities, power or 
equipment provided by the Customer, authorized user, joint user, or other 
common carrier providing service connected to the service offered by the 
Company; or 

C. Interruptions of service during any period in which the Company is not given 
access to the premises at which the Company provided service is intermpted or 
terminated; or 

D. Interruptions of service that occur or continue due to the Customer’s failure to 
authorize replacement of any element of special construction; or 

2.8.1 1. Interruptions of service during any period when the Customer, authorized user, or 
joint user has released service to the Company for maintenance purposes or for 
implementation of a customer order for a change in service arrangements. 
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2.9. 

2.9.1. 

2.10. 

2.10.1 

SECTION 2 - RULES AND REGULATIONS, Continued 

RESTORATION OF SERVICE 

When a Customer’s service has been disconnected in accordance with this Tariff and 
the service has been terminated through the completion of a Company service order, 
service will be restored only upon the basis of application for new service. 

MINIMUM SERVICE PERIOD 

Month-to-Month Service 

A. 

B. 

C. 

The minimum service period for month-to-month service is (30 days). 
Customers subscribing to the Company’s services on a month-to-month basis 
pay the regular Tariffed rates for the service they subscribe to for the minimum 
period of service. 

If a Customer disconnects service before the end of the minimum service 
period, that Customer is responsible for paying the Tariffed rates for the 
remainder of the minimum service period. 

When the service is moved within the same building, to another building on the 
same premises, or to a different premises entirely, the period of service at each 
location is accumulated to calculate if the Customer has met the minimum 
period of service obligation. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.10. MINIMUM SERVICE PERIOD, Continued 

2.10.2 Service Terms of One Year or More 

A. The minimum service period for Customers subscribing to the Company's 
service for terms of one or more years is the length of the term ("Commitment 
Period"). 

B. In the event the Customer terminates service with the Company prior to the end 
of the Commitment Period or in the event that the Company terminates service 
based upon Customer's default, Customer will pay to the Company a 
Termination Fee consisting of 1) a one time handling fee of five hundred 
dollars ($500.00), 2) any installation charges previously waived by Company, 
and 3) a termination penalty equivalent to monthly minimum charges for the 
remainder of the Commitment Period. The Termination Fee will be due 
immediately upon termination of service. 

2.10.3. If service is terminated before the end of the minimum period of service as a result of 
condemnation of property, damage to property requiring the premises to be 
abandoned, or by the death of the Customer, the Customer is not obligated to pay for 
service for the remainder of the minimum period. 

2.10.4. If service is switched over to a new Customer at the same premises after the first 
month's service, the minimum period of service requirements are assigned to the new 
Customer if the new Customer agrees in writing to accept them. For facilities not 
taken over by the new Customer, the original Customer is responsible for the 
remaining payment for the minimum service period in accordance with the terms 
under which the service was originally furnished. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.11. PAYMENTS AND BILLING 

2.1 1.1. General Payment Regulations 

A. Charges for service are applied on a recurring basis. Service is provided and 
billed on a monthly (30 day) basis. The billing date is dependent on the billing 
cycle assigned to the Customer. Service continues to be provided until 
cancelled by the Customer pursuant to Section 2.13. 

B. The Customer is responsible for the payment of all charges for services 
furnished to the Customer or to authorized or joint users once service is 
activated. Upon nonpayment of any sum due or upon a violation of any of the 
conditions governing the furnishing of service, Company may discontinue 
furnishing said service as provided for in Arizona Administrative Code 
(“AAC”) Title 14, Article 5, Section R14-2-509 without incurring any liability. 

C. Charges for long distance service are based on actual usage, and are billed 
monthly in arrears. Billing for recurring services will be rendered monthly in 
advance. 

D. Customer will be billed and is responsible for payment of applicable local, state 
and federal taxes assessed in connection with the services used. 

E. Billing is payable upon receipt and past due twenty (20) days after issuance and 
posting of invoice. 

F. In the event that Company must employ the services of attorneys for collection 
of charges due under this Tariff, Company shall be permitted to recover the 
costs of collection, including reasonable attorney’s fees. 

~ ~~~ 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.11. PAYMENTS AND BILLING, Continued 

2.1 1.2. Late Payment Fee 

A. Customer will be liable for late fees of 1.5% on payments received after due 
date or maximum allowed by law, whichever is lower. 

B. The late payment charge will be applied to dl undisputed amounts previously 
billed under this Tariff, except taxes Company is required by law to levy on a 
Customer, including arrears and unpaid late payment charges. 

C. Late payment charges do not apply to those portions (and only those portions) 
of unpaid balances that are associated with disputed amounts. Undisputed 
amounts on the same bill are subject to late payment charges if unpaid and 
carried forward to the next bill. 

D. Late payment charges do not apply to final accounts. 

2.11.3. Checks 

Men a check which has been presented to the Company by a Customer in payment 
for charges is returned by the bank, the Customer shall be responsible for the 
payment of a returned check charge of $25.00. 

2.11.4. A Customer or prospective customer may initiate a complaint with the Company on 
any relevant matter by telephone at 888.820.7833, in person or in writing directed to 
Customer Service, Threshold Communications, Inc., 16451 Redmond Way, ##254C, 
Redmond, WA 98052-4482. Company’s response to the complaint will generally be 
in the same form used by the Customer. 

~~ 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.11. PAYMENTS AND BILLING, Continued 

2.1 1.5. Company shall promptly investigate all disputed charges and shall report its findings 
and disposition to Customer, pursuant to AAC Title 14, Article 5, Section R14-2-510. 
Nothing in this Section limits Customer’s rights as provided by statute to contest 
charges. 

2.1 1.6. The Customer may dispute a bill only by written notice to the carrier delivered within 
180 days after the statement date. Unless such notice is received in the timely 
fashion indicated above, the bill statement shall be deemed to be correct and payable 
in full by the Customer. If the Customer is unable to resolve any dispute with the 
Company, then Customer may request information or assistance fi-om the 
Commission. 

The address and telephone numbers of the Commission are: 

Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, AZ 85007 

Telephone: 602.542.425 1 
Toll Free: 800.222.7000 
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2.12. 

2.12.1. 

2.12.2. 

2.12.3. 

SECTION 2 - RULES AND REGULATIONS, Continued 

CANCELLATION BY CUSTOMER 

Customers subscribing to month-to-month services may cancel service by giving oral 
or written notice to the Company or by subscribing to another presubscribed 
interexchange carrier. Customers subscribing to service terms of one year or more 
must cancel service according to the terms of the service contract. 

Customer is responsible for payment of all charges while still connected to the 
Company’s service. 

A charge equal to the unrecoverable costs incurred prior to a request for cancellation 
and the costs of removal, restoration and disposal, if any, shall be borne by the 
Customer if: 

A. The Customer orders service requiring special facilities dedicated to the 
Customer’s use and then cancels the order before such service begins, before 
completion of the minimum period or before completion of some the period 
mutually agreed with the Customer for the non-recoverable portions of 
expenditures; or 

B. Liabilities are incurred expressly on behalf of the Customer by Company and 
not fully reimbursed by installation and monthly charges; and 

C. If based on an order for service and construction has either begun or has been 
completed, but no service provided. 

These costs include, but are not limited to, engineering, labor and non-recoverable 
material and equipment expense. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.13. CANCELLATION BY COMPANY 

2.13.1 The Company may not disconnect service for any of the reasons stated below: 

1. 

2. 

3. 
4. 

Delinquency in payment for services rendered to a prior customer to the premises 
where service is being provided, except in the instance where the prior customer 
continues to reside on the premises. 
Failure of the customer to pay for services or equipment which are not regulated by 
the Commission. 
Nonpayment of a bill related to another class of service. 
Failure to pay for a bill to correct a previous underbilling due to a billing error if 
the customer agrees to pay over a reasonable period of time. 

2.13.2. The Company may disconnect service for any of the following reasons provided the 
Company has met the notice requirements established by the Commission: 

1. 
2. 
3. 
4. 

5. 

6. 

Customer violation of any of the Commission’s rules. 
Failure of the customer to pay a delinquent bill for service. 
Failure to meet or maintain the Company’s credit and deposit requirements. 
Failure of the customer to provide the Company reasonable access to its equipment 
and property. 
Customer breach of a written contract for service between the Company and 
customer. 
When necessary for the Company to comply with an order of any governmental 
agency having such jurisdiction. 

The Company shall maintain a record of all terminations of service with notice. This 
record shall be maintained for one year and be available for Commission inspection. 

2.13.3. Termination Notice Requirements 

1. The Company shall not terminate service to any of its customers without providing 
advance written notice to the customer of the Company’s intent to disconnect 
service, except under those conditions specified where advance written notice is not 
required. 

2. Such advance notice shall contain, at a minimum, the following information: 

~~ 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.13. CANCELLATION BY COMPANY, Continued 

2.13.3. Termination Notice Requirements, Continued 

a. The name of the person or company whose service is to be terminated and the 
address where service is being rendered. 

b. The Commission rule or regulation that was violated and explanation thereof or 
the amount of the bill which the customer has failed to pay in accordance with 
the payment policy of the Company, if applicable. 

c. The date on or after which service may be terminated. 
d. A statement advising the customer that the Company's stated reason for the 

termination of service may be disputed by contacting the Company at a specific 
address or telephone number, advising the Company of the dispute and making 
arrangements to discuss the cause for termination with a responsible employee 
of the Company in advance of the scheduled date of termination. The 
responsible employee shall be empowered to resolve the dispute and the utility 
shall retain the option to terminate service after affording this opportunity for a 
meeting and concluding that the reason for termination is just and advising the 
customer of the his right to file a complaint with the Commission. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.13. CANCELLATION BY COMPANY, Continued 

2.13.4 Timing of terminations with notice 

1. 

2. 

The Company shall be required to give at least five days’ advance written notice 
prior to the termination date. 
Such notice shall be considered to be given to the customer when a copy thereof is 
left with the customer or posted first class in the United States mail, addressed to 
the customer’s last known address. 
If after the period of time allowed by the notice has elapsed and the delinquent 
account has not been paid nor arrangements made with the Company for the 
payment thereof or in the case of a violation of the Company’s rules the customer 
has not satisfied the Company that such violation has ceased, the Company may 
then terminate on or after the day specified in the notice without giving further 
notice. 

3. 

2.13.5 LandlorcUTenant rule 

1. In situations where service is rendered at an address different from the mailing 
address of the bill or where the company knows that a landlordtenant relationship 
exists and that the landlord is the customer of the company, and where the landlord 
as a customer would otherwise be subject to disconnection of service, the Company 
may not disconnect service until the following actions have been taken: 

2. Where it is feasible to so provide service, the Company, after providing notice as 
required in these rules, shall offer the occupant the opportunity to subscribe 
for service in his or her own name. If the occupant then declines to so 
subscribe, the Company may disconnect service pursuant to the rules. 

3. The Company shall not attempt to recover fiom a tenant or condition service to a 
tenant with the payment of any outstanding bills or other charges due upon the 
outstanding account of the landlord. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.13. CANCELLATION BY COMPANY, Continued 

2.13.6. Before service is disconnected, the Company will make a good faith effort, by two 
attempts during reasonable hours, to reach the Customer by telephone to advise the 
Customer of the pending disconnection and the reasons therefore. The Company will 
maintain a log or record of the attempts, showing the telephone number called and 
the time of call. 

2.13.7. Telephone or personal contact need not be attempted when the Company has 
attempted such contact in any two billing periods during a consecutive twelve-month 
period and the Company has notified the Customer in writing that telephone or 
personal contact will not be attempted in the kture before disconnecting service. 

2.13.8. All notices of delinquency or pending disconnection will include details pertinent to 
the situation and describe how the Customer can make contact with the Company to 
resolve any differences. All notices must accurately state amounts owing for 
service@) which are subject to disconnection. A new notice will be required in cases 
where information is incorrect. 

2.13.9. Except in case of danger to life or property, no disconnection shall be made on 
Saturdays, Sundays, legal holidays, or on any other day on which the Company 
cannot reestablish service on the same or following day. 

2.13.10. When the Company has reason to believe service is to other than the Customer of 
record, the Company shall undertake reasonable efforts to inform occupants of the 
service address of the impending disconnection. In this case, at the request of the 
service users, a minimum period of five business days will be allowed to permit the 
service users to mange for continued service. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.13. CANCELLATION BY COMPANY, Continued 

2.13.1 1. Termination of service without notice 

1. 

2. 

3. 

Service may be disconnected without advance written notice under the following 
conditions: 
a. The existence of an obvious hazard to the safety or health of the consumer or the 

general population. 
b. The Company has evidence of fraud. 
The Company shall not be required to restore service until the conditions which 
resulted in the termination have been corrected to the satisfaction of the Company. 
The Company shall maintain a record of all terminations of service without notice. 
This record shall be maintained for a minimum of one year and shall be available for 
inspection by the Commission. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.14. PROVISION OF EQUIPMENT AND FACILITIES 

2.14.1. The Company will not be responsible for the installation, operation or maintenance of 
any Customer-provided communications equipment. Where Customer-provisioned 
equipment is connected to the facilities furnished under this Tariff, the responsibility 
of the Company will be limited to the furnishing of facilities offered pursuant to this 
Tariff. Beyond this responsibility, the Company will not be responsible for: 

A. the transmission of signals to Customer-provided equipment or for the quality 
of, or defects in, such transmission; or 

B. the reception of signals by Customer-provided equipment; or 

C. network control signaling when performed by Customer-provided network 
control signaling equipment. 

2.14.2. Company shall use reasonable efforts to maintain only the facilities and equipment 
that it furnishes to the Customer. The Customer may not, nor may Customer permit 
others to, remange, disconnect, remove, attempt to repair, or otherwise interfere with 
any of the facilities or equipment installed by Company, except upon the written 
consent of Company. 

2.14.3. Company shall not be responsible to the Customer or any other person or entity if 
changes in the criteria or in any of Company's facilities, operations or procedures 
render Customer provided facilities obsolete or cause Customer provided facilities to 
require modification or alteration, or otherwise affect the use or performance of 
Customer provided facilities. Where it is reasonably foreseeable to Company that 
such changes may affect Customer-provided facilities, Company shall provide 
reasonable notice. 
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2.14. 

2.14.4. 

2.14.5. 

2.14.6. 

2.14.7. 

SECTION 2 - RULES AND REGULATIONS, Continued 

PROVISION OF EQUIPMENT AND FACILITIES, Continued 

Company shall use reasonable efforts to make available services to a Customer on or 
before a particular date, subject to the provisions of and compliance by the Customer 
with, the regulations contained in this Tariff. Company does not guarantee 
availability by any such date and shall not be liable for any delays in commencing 
service to any Customer except as provided by contract. 

Company may substitute, change or remange any equipment or facility at any time 
and fkom time to time, but shall not thereby alter the technical parameters of the 
service provided to the Customer. 

At the request of the Customer, installation or maintenance may be performed 
outside of the Company's regular business hours or in hazardous locations. In such 
cases, charges based on cost of the actual labor, material or other costs incurred by or 
charged by the Company will apply. If installation or maintenance is stated during 
regular business hours, but, at the Customer's request, extends beyond regular 
business hours into time periods including, but not limited to, weekends, holidays 
and/or night hours, additional charges may apply. 

Facilities furnished by Company remain the property of Company until transferred 
or abandoned. 
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2.15. 

2.15.1. 

2.15.2. 

2.15.3. 

SECTION 2 - RULES AND REGULATIONS, Continued 

INTERCONNECTION 

The Customer must secure all licenses, permits, rights-of-way and other 
arrangements necessary for interconnection with Company. In addition, the 
Customer must ensure that its equipment andor system or that of its Authorized User 
or agent(s) is properly interfaced with Company's Service and the signals emitted 
into Company s network are of the proper mode, band-width, power, data speed and 
signal level for the intended use of the Customer. If the Customer or its Authorized 
User or agent(s) f ~ l s  to properly maintain and operate its equipment andor system, 
Company may, upon written request, require the use of protective equipment at the 
Customer s expense. 

Service furnished by Company may be interconnected with services or facilities of 
other authorized carriers and with private systems, subject to the technical limitations 
established by Company. Any special interface of equipment or facilities necessary 
to achieve compatibility between the facilities of Company and other participating 
carriers must be provided at the Customer's expense. 

Interconnection of the Customers facilities with the facilities or services of other 
carriers is governed by the applicable terms and conditions of the other carriers' 
tariffs or Tariffs. 
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2.16. 

2.17. 

2.18. 

SECTION 2 - RULES AND REGULATIONS, Continued 

DEPOSITS AND ADVANCE PAYMENTS 

At this time, the Company does not collect deposits or advance payments. Should 
the Company collect deposits or advance payments in the future, the deposit or 
advance payment shall be collected and maintained pursuant to AAC Title 14, Article 
5,  Section 3B. 

CREDIT LIMIT 

The Company may, at any time and at its sole discretion, set a credit limit for any 
Customer’s consunption of Services for any monthly period. 

TAXES AND SURCHARGES 

In addition to the charges specifically pertaining to the Services, certain federal, state, 
and local surcharges, taxes, gross receipts, and fees will be applied to these Services. 
Examples of such programs include but are not limited to the Arizona Universal 
Service Fund and the Telecommunications Infrastructure Fund. These taxes, 
surcharges, and fees are calculated based upon the amount billed to the End User for 
Service( s) . 
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SECTION 3 - THRESHOLD COMMLTNICATIONS SERVICES 

3.1. DESCRIPTION OF SERVICE -VOICE SERVICES 

3.1.1. Company offers a variety of switched and dedicated access, inbound and outbound, 
voice telecommunications services, which establish a communications path between 
two stations by using uniform dialing plans. 

3.1.2. Company makes its voice service offerings exclusively to high-volume calling 
customers who agree to exceed specific monthly minimum charges. Customers that do 
not exceed the monthly minimum charges in any given month agree to be billed the 
monthly minimum charge. In determining whether the Customer has exceeded the 
monthly minimum charges, the Company will credit the customer for charges for all of 
the Company’s services utilized during the month, including intrastate, domestic 
interstate, international, private line and data service calling charges. 

3.1.3. Threshold “Best Rate” Service is a switched or dedicated access service providing both 
outbound “1 plus” and inbound toll fi-ee long distance telecommunications calling 
features. Threshold “Best Rate” Service is offered to commercial Customers subscribing 
to the “Best Rate” Service agree to meet a minimum of $15.00 in monthly long distance 
calling volumes. 

3.1.4. Threshold “Best Advantage” Service is a switched and dedicated access service, 
providing both outbound “1 plus’’ and inbound toll fi-ee long distance telecommunicatio~ 
calling features. Threshold’s “Best Advantage” Service is available exclusively to 
commercial customers. Customers subscribing to the “Best Advantage” Service agree to 
meet a minimum of $100.00 in monthly long distance calling charges. 

3.1.5. Threshold Calling Card Services permit the caller to charge the principal presubscribed 
location for a call while the caller is away fiom the principal location. The Customer may 
place calls fi-om any touch tone phone in the United States by dialing a toll fiee number 
and entering a personal identification code, followed by the desired telephone number. 
Calling Card d s  appear on the Customer’s monthly long-distance bill. 
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SECTION 3 - THRESHOLD COMMUNICATIONS SERVICES 

3.2. DIRECTORY ASSISTANCE SERVICE 

The Company provides Directory Assistance as an ancillary service exclusively to its 
customers. Directory Assistance is accessible by dialing “l”, the area code of the 
desired number and “555-1212”. 
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SECTION 4 - RATES AND CHARGES 

4.1. THRESHOLD VOICE SERVICES 

4.1.1 Threshold “Best Rate” Service Rates 

A. Switched Access Service Rates 

1. One Plus Long Distance Service Rates 

Rate Per Minute: $0.1075 

Switched Access “800” Long Distance Service 

Rate Per Minute: $0.1075 

2. 

B. Dedicated Access Service Rates 

1. Dedicated Access One Plus Long Distance Service Rates 

Rate Per Minute: $0.073 1 

Dedicated Access “800” Long Distance Service Rates 

Rate Per Minute: $0.073 1 

2. 

C. Calling Card Service Rates 

Per Minute: $0.1599 
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SECTION 4 - RATES AND CHARGES, Continued 

4.1. THRESHOLD VOICE SERVICES, Continued 

4.1.2. Threshold “Best Advantage” Sewice Rates 

A. Switched Access Service Rates 

1. Switched Access One Plus Long Distance Service Rates 

Rate Per Minute: $ 0.0874 

Switched “800” Long Distance Service Rates 

Rate Per Minute: $0.0874 

2. 

B. Dedicated Access Rates 

1. “Best Advantage” Dedicated One Plus Long Distance Service 

Rate Per Minute: $ 0.064-4 

“Best Advantage” Dedicated “800” Long Distance Service 

Rate Per Minute: $ 0.0644 

2. 

C. Calling Card Service 

Per Minute 

4.1.3. Intrastate Long Distance Service 

Per Minute 

$0.1299 

$0.1 1 
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SECTION 4 - RATES AND CHARGES, Continued 

4.2 DIRECTORY ASSISTANCE 

Per Call $0.75 

~ 
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4.3. 

4.3.1. 

4.3.2. 

4.3.3. 

SECTION 4 - RATES AND CHARGES, Continued 

INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS 

Arrangements will be developed on a case-by-case basis in response to a bona fide 
request from a Customer or prospective Customer to develop a competitive bid for a 
Service not offered under this Tariff. ICB rates will be offered to the Customer in 
writing and on a non-discriminatory basis. ICB contracts will be filed with the 
Commission. 

Extraordinary Charges 

From time to time, customers may request special services not addressed specifically 
by rate elements in this Tariff, or services to locations that may cause Carrier to incur 
extraordinary expenses not contemplated in the provision of standard service offerings. 
These costs include, but are not limited to: 

A. Additional construction costs 
B. 
C. Additional equipment 
D. Special facilities routing 

Building space rental or rights-of-way costs 

In these cases, the Customer will be billed additional charges computed on an ICB. 

Charges for Changes to Pending Orders, Service Rearrangements and Expedite 
Charges 

From time to time, customers may request changes to pending orders, rearrangements 
to existing service, and order completion to standard intervals. In these cases, the 
Customer will be required to reimburse Carrier for the increased expenses incurred on 
an ICB. 

Issued: 

Issued By: Mr. JeffMatson 
President 

Threshold Communications, Jnc. 
1645 1 Redmond Way, #254C 
Redmond, WA 98052-4482 

888.820.7833 

Effective Date: 



I '9, 

b 
i 



QWEST CORPORATION 



i 

d/b/a CenturyLink QC 

AND NETWORK SERVICES 

Issued 3-18-13 

COMPETITIVE EXCHANGE 

! 

Qwest Corporation 
Tariff No. 3 SECTION 2 

Arizona Page 18 
Release 1 

Effective: 3-19-13 

2. GENERAL REGULATIONS - cONDJ.TI0NS OF OFFERING 

2.2 ESTABLISHING &ID FURNISHING SERVICE 
2.2.9 

B. Nonrecurring Charge for Restoral of Service 

TERMINATION OF SERVICE - COMPANY lMTIAlXD (Cont'd) 

1. 

2. 

3. 

A nonrecuning charge will be applied to reestablish service if service is 
interrupted due to nonpayment of exchange service, toll service or other regulated 
charges, but an order providing for complete disconnection has not been 
completed. The following charge will be applied unless a charge for restoral of 
service is included in a specific service's section of the Tariff. Additionally, all 
charges up to the date of the suspension are due prior to restoral of service. 

Once a disconnection order has been completed, service will be reestablished only 
upon the basis of a new application for service in addition to any charges for 
regulated services due up to the date of suspension. 

NONRECURRING CHARGE 
CURRENT 
CHARGE 

Eachlinerestored 
- Residence - Business 

$25.00 
55.00 

Where Full Toll Denial (see 2.2.9.A.9., preceding) has been applied to a 
customer's account, and the customer's primary exchange access line service 
remains connected, MTS will be reestablished only upon the payment of all 
outstanding MTS charges. The following MTS Restoration Charge will apply: 

NONRWWUUNG CHARGE 
CURRENT 

usoc CHARGE 

Per line[ 13 NPAPL $16.00 

111 Pursuant to Decision No. 73354, for a period of three years following the 8/21/12 
effective date of this decision, maximum rates for this service (when established) may not 
be greater than 25% of the actual rates which were in effect on 8/21/12. 
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Issued: 3-18-13 Effective: 3-19-13 

2. GENERAL REGULATIONS - CONDITIONS OF OeFERINc 

2.3 PAYMENT FOR SERVICE 
2.3.2 PAYMENT OF BILL3 (Cont'd) 

E. Payment of bills for telephone service may be made by any means mutually 
acceptable to the customer and the Company. Payment which is not honored or 
paid by the customer's designated financial institution will be considered as 
nonpayment. A charge will apply whenever a payment for service on an active 
account is not accepted by the customer's designated financial institution. 

NONRECURRING 
MAXIMUM CURRENT 
CHARGE CHARGE 

Returned Payment Charge, per occasion[ I] $12.50 $10.00 

F. The customer bill is due upon receipt. Customers have the following options as to 
the method of paying bills for telephone service: 

At any Company payment depository location. 
At the ofice of any authorized payment agent of the Company. 
By US. Mail, by check or money order. 
Through an agent of the customer. 
By electronic funds transfer. 

G. In order to avoid collection procedures which could result in a temporary 
disconnection of service, payment must be received no later than the due and 
payable date shown on the customer's bill. 

H. Payments received by the Company on or before the due and payable date on the 
customer's bill will prevent collection procedures which could result in a 
disconnect of service, provided the following billing information is remitted with 
payment. The following items are all contained on the customer's bill: 

Customer's name 
Customer's telephone number 
Customer's customer code 
Customer'saccounttype 
Amount of payment 

El] Pursuant to Decision No. 73354, actual rates may increase by no more than 109'0 
annually for residence services and 15% annually for small and medium business 
services during the three years following the 8/21/12 effective date of the decision. 
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SEC'FION 5 
Page 14 

Release 3 

Effective: 7- 1 - 13 

5.2 LOCAL EXCHANGE SERVICE 

5.2.2 LOW USE OPTION SERVICE 

A. Description 

1. Residential service for which message unit charges are based on the number of 
local calls placed. The Low Use Option includes an individual exchange access 
line with touch-tone capabilities. The following optional features are allowed at 
the rates found elsewhere in this Tariff: 

Caller ID Line Blocking, 
WireMaintenance 
Toll Restriction 

Features other than the above will not be allowed. 

2. Calls to directory assistance, 91 1 and telephone repair service are not subject to 
message unit charges. 

B. Rates and Charges 

1. Low Use Option Service[ 11 
NONRECURRING CHARGE 

usoc MAXIMUM CURRENT 

Residence 
- Each additional 

individual line 

Residence - Each additional 
individual line 

RMN $55.00 $27.50 
AFN 55.00 27.50 

MAXIMUM CURRENT 
MONTHLY MONTHLY 

usoc RATE RATE 

RMN $10.62 $9.35 (I) 
AFN 10.62 9.35 (l) 

2. The following message unit charge applies for calls placed withi exchanges in 
the same local calling area. 

CHARGE FOR 
EACH -SAGE 

MAxlMuM CURRENT 

Residence $0.25 $0.22 (I) 

[l] Pursuant to Decision No. 73354, actual rates may increase by no more than 10% 
annually for residence services during the three years following the 8/21/12 
effective date of the decision. 
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5. EXCHANGE SERVICES 

5.2 LOCAL EXCHANGE SERVICE (Cont’d) 

53.4 FLAT RATE sERVICE[1) 

This service entitles customers to an unlimited number of calls within the local 
calling area. Incremental charges, as shown in 5.1.6.A., apply to service 
outside the exchange base rate area. 

A. Rates and Charges 

1. The nonrecurring charge associated with the provision of flat rate service applies: 

To install each access line; 

For connecting an access line when changing a grade of service fiom PBX 
service. 

2. Residence Flat Rate Service 

Individual line, each 
Additional individual line each 

3. Business Flat Rate Service 

Individual line, each 
Additional individual line each 

2. Residence Flat Rate Service 

Individual line, each 
Additional individual line, each 

3. Business Flat Rate Service 

Individual line, each 
Additional individual lie, each 

4. Nonrecurring Change Charge 

usoc 
1 FR 
AFH 

1 FB 
AFK 

usoc 

1FR 
AFH 

1 FB 
AFK 

NONRECURRING CHARGE 
lMAxIMuM CURRENT 

$55.00 $27.50 
55.00 27.50 

85.00 42.50 
85.00 42.50 

MAXIMUM CURRENT 
MONTHLY MONTHLY 
RATE RATE 

$16.47 $14.49 0 
30.00 11.44 0 

38.00 31.60 0 
91.20 31.60 0 

See 5.2.A.4.b. for applicable nonrecurring change charges. 

[l} Pursuant to Decision No. 73354, actual rates may increase by no more than 10% 
annually for residence services and 15% annually for small and medium business 
services during the three years following the 8/21/12 effective date of the decision. 



Qwest Corporation 
d/b/a CenturyLinkQC Tariff No. 3 
COMPETITIVE EXCHANGE Arizona 
AND NETWORK SERVICES 

Issued 6-25-13 

5. EXCHANGE SERVICES 

SECTION 5 
Page 145 
Release 2 

Effective: 7-1-13 

5.7 DIRECTORY SERVICES 
5.7.1 LISTING SERVICES 

J. Rates and Charges (Cont’d) 
lPuxmuM CURRENT 
MONTHLY MONTHLY 

usoc RATE RATE 
Additional Listings, each 
- Business[l] - Residence[ 1 J 

CLT $7.50 $4.75 
U T  3.75 2.03 0 

Alpha Listing, each - Business - Residence 
RNCAF 7.50 4.75 
RNCAF 3.75 2.03 (I) 

Client Main Listing, each - Business LBS 7.50 4.75 - Residence L M  3.75 2.03 (JJ 

E-Mail Address Listing, each - Residence EM6 3.75 2.03 0 
URL Address Listing, each 
- Residence NL.1 3.75 2.03 0 
Listing Packages 
E-MaiVURL Address Listing, each - Residence L9GEU 6.75 2.80 

Foreign Listings, each 
[21 
P I  

- Business[2] FAL - - Residem[2] FAL - 
Mormational Listings, each 
- Residence XLL $3.75 2.03 (I) 

[l] For customers located in Area Code 520 who are experiencing problems with 
incoming call completion due to the Area Code 602/520 split, the monthly rate and 
nonrecudng charge for a Foreign Listing (USOCs: FAL,CLT,RLT) will be 
waived for customers in Area Code 520 who subscribe to MARKET EX?’AAWON 
LINE Service, as specified in 5.4.4.B.7.c., preceding. 

[2] The Foreign Listing (FAL) in this State takes the appropriate Additional Listing 
(CLT or UT) rate as shown above. Should the FAL be in another State, then that 
State’s CLT or RLT rate apply. 
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Qwest Corporation 
Tariff No. 3 

Arizona 

5. EXCHANGE SERVICES 

5.7 DIRECTORY SERVICES 
5.7.1 LISTING SERVICES 

J. Rates and Charges (Cont'd) 

Each Listing changed to 
Nonpublished Service 
- Residence 
- Business 

Each Listing changed to 
Nonlisted Service - Residence - Business 

WATS Listings, each 
- Business 

Telephone Answering 
Service Bureau Patron 
Line Listing, each 

"No Solicitation" Listing 
- Residence 

Change in Primary Listing - Business 
- Residence 

usoc 

NPU 
NPU 

NLT 
NLT 

szs 

9FK 

NSW 

N/A 
N/A 

SECTION 5 
Page 146 
Release 2 

Effective: 7-1-13 

MAXIMUM CURRENT 
MONTHLY MONTHLY 

RATE RATE 

$1.12 $0.99 0 
4.65 2.59 0 

0.68 0.60 0 
3.60 2.04 @) 

7.50 4.75 

18.60 6.20 

0.75 0.25 

[l] F'ursuant to Decision No. 73354, actual rates may increase by no more than 10% 
annually for residence services and 15% annually for small and medium business 
services during the three years following the 8/21/12 effective date of the decision. 
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SECTION 6 
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Release 2 

Effective: 8-8-13 

6.2 STANDARD SERVICE OFFERINGS 
6.2.4 DIRJZCTORY ASSISTANCE SERVICE 

A. Directory Assistance (Cont’d) 

2. Allowances 

a. A customer is allowed one directly dialed Directory Assistance call per month at 
no charge for each central office line or trunk, excluding PALS. 

b. Centrex customers receive one directly dialed Directory Assistance call per 
month at no charge for each eight Centrex main station lines or fiaction thereof 
if the total number of stations is not divisible by eight. 

c. For School Centrex service, the Centrex allowance applies for administrative 
main station lines. The regular central office line allowance applies to each 
dormitory station line or special student billing number. 

d. The call allowance is not transferable between separate accounts of the same 
customer. 

3. Charges 

a. In locations, including Public Access Lines, where the customer has the 
capability to direct dial Directory Assistance but chooses to place the call as a 
mechanized or operator-assisted customer-dialed calling card call or operator- 
assisted station-to-station call, the appropriate charge, specified in 6.2.1, 
preceding, applies in addition to the Directory Assistance charge. 

CHARGE 
MAXIMUM CURRENT 

Each call dialed directly by customer 

Each call placed h m  Public Access Lines[ 13 

$1.99 (I) $1.85 (I) 

- DirectDial 0.60 0.60 - Alternately Billed 1.99 (I) 1.85 (0 

[l] See 6.2.1, preceding, for additional charge applications. 
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Effective: 3-19-13 

6.2 STANDARD SERVICE OFFERINGS 
6.2.1 TWO-POINT MESSAGE TELECOMMUNICATION SERVICE (Coda)  

E. Hearing or Speech Impaired Persons Discount 

A 50% rate reduction will apply to all direct dialed long distance calls, within the 
same LATA in the state of Arizona, that originate from a teletypewriter or similar 
device fiom a residential line of a certified hearing or speech impaired customer or 
his or her immediate family. 

F. Charge Determination 

1. The charge for residence, business or miscellaneous MTS is determined by the: 

* Time of day and day of week 
Durationofcall 
Class of call 

2. MTS charges apply to calls placed to ScoopLine (SLS) on an MTS basis, in 
addition to the SLS call charges. The schedule is as follows: 

RESIDENCE - Applies to customer-dialed station-to-station calls 

DAY EVENING/NIG~/WEEKEND 
RATEPERlMINuTE RATEPERlMINuTE 

MAXIMUM CURRENT MAXIMUM CUFtWNT. 

$0.12 $0.40 $0.45 $0.40 

8 BUSINESS - Applies to customerdialed station-to-station calls 

DAY EVENJNG/NIGET/WEE- 
RATE PER MINUTE RATEPERlMINuTE 

lkmuMuM CURRENT MAXIMUM CURRENT 

$0.78 $0.42 $0.78 $0.42 
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6. MESSAGE TELECOMMUNICATION SERVICE 

SECTION 6 
Page 10 

Release 1 

Effwtive: 3-19-13 

6.2 STANDARD SERVICE OFFERINGS 
6.2.1 Two-Pom MESSAGE TELECOMMUNICATION SERVICE 

F.2. (Cont'd) 

MISCELLANEOUS - Applies to operator-assisted calls (including mechanized 
calling card) and all alternately billed calls including calls placed from Public 
Access Lines. This charge also applies where billing capabilities do not exist to 
s ep te ly  identi9 residence and business customer-dialed station-to-station 
calls. 

DAY EVENINGDJIGIWWEEKEND 
RATE PERMINUTE RATEPERMINUTE 

MAXIMUM CURRENT MAXIMUM CURRENT 

$0.75 $0.25 $0.75 $0.25 

The Company may reduce the rates on the following four routes by discounting 
the rates shown, preceding, for the appropriate time of day and class of call, upon 
concurrent notice to the Arizona Corporation Commission. 

ROUTE BETWEEN 

Phoenix Metro Area and Flagstaff 
Phoenix Metro Area and Prescott 
Phoenix Metro Area and Yuma 
Tucson Metro Area and Sierra Vista 

3. Payphone - Dial Station-to-Station Rate Schedule 

Per call 

RATE PERIOD 
INITIAL A D D ~ O N A L  

(4 MINUTES) (1 M m )  
MAXIMUM CURRENT MAXIMUM CURRENT 

$3.00 $1.00 $0.75 $0.25 
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10. MISCELLANEOUS SERVICE O ~ R I N G S  

10.4 TOLL RESTRICTION SERVICE (Cont'd) 

10.4.4 TOLL RESTRICTION 

A. Description 

1. 

2. 

3. 

4. 

Toll Restriction provides for exchange access lines or trunks to be restricted fkom 
dialing billable toll calls. Local directory assistance calls are allowed. Attempted 
violation of the restrictions are routed to an announcement. 

This service is offered, subject to the availability of existing CO facilities, to 
individual line residence, individual line businesses and dial switching type 
customers. 

Provision of toll restriction does not alleviate customer responsibility for 
completed toll calls. 

Toll Restriction may include Billed Number Screening (BNS) for residential 
customers. BNS prohibits collect and/or third number billed calls from being 
charged to BNS equipped numbers. Some calls, originating fiom locations that 
do not have screening capabilities, may not be capable of being intercepted and 
denied. These calls, e.g., International calls and calls that do not go through the 
Billing Validation Authority data base, will be billed to the customer if 
completed. 

B. Rates and Charges 

NONRECURRING MONTHLY 
usoc CHARGE[1] RATE[1] 

Business, per line 
or trunk arranged RTY $27.50 $5 .OO 

Residence, per lie[;?] RTY 6.00 - 

[l] Pursuant to Decision No. 73354, for a period of three years following the 8/21/12 
effective date of this decision, maximum rates for this service (when established) 
may not be greater than 25% of the actual rates which were in effect on 8/21/12. 

[2] Nonrecurring charge does not apply to Telephone Assistance Program customers. 
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13. CUSTOMER PREMISES WIRE AND MAINTENANCE PLANS N 
13.2 PREMSES WORK CHARGES 

D. Charges (Cont'd) 

2. Business 

a. Time and Material Charges 
(MaintenanceRepair and 
complex wire installation) 

NONRECURRING 
usoc CHARGE 

Schedule I 

Applicable to work 
performed during 
regularly scheduled 
business hours. 

- Initial 30 minute 
increment or 
fraction thereof 

- Additional 15 minute 
increment or 
fraction thereof 

Schedule lI[ 11 

Applicable to work 
performed at hours 
other than Schedule I, 
excluding Sundays and 
holidays. 

- Initial 30 minute 
increment or 
fraction thereof 

- Additional 15 mipute 
increment or 
fiaction thereof 

HRDll $60.00 

HRDAl 30.00 

HRD12 

mA2 

70.00 

3 5 .OO 

[l] Subject to a minimum charge of two hours. 

NOTICE 
THE INFOXMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 



Qwest Corporation d/b/a CenturyLink QC 
Services Catalog 

EXCHANGE AND Arizona SECTION 13 
NETWORK SERVICES Page 9 
Effective: 3- 19- 13 Release 1 

13. CUSTOMER PREMISES WIRE b&UNTENANCE PLANS 

133 PREXHISES WORKCHARGES 
D.2.a. (Cont'd) 

NONRECURRING 
usoc CHARGE 

Schedule m[ 11 

Applicable to work 
performed on 
Sundays and holidays. 

- Initial 30 minute increment 
or &tion thereof HRD13 $80.00 

- Additional 15 minute 
increment or 
fraction thereof HRDA3 40.00 

b. Premises Visit Charge[2] 

Per visit NRTCY 25.00 

c. Flat Installation Charge 

Applies for the installation of noncomplex wire and jacks. 

Included within the Flat Installation Charge is the Premises Visit Charge (travel 
time) and simple material e.g. staples, screws, nails, tape, 2 to 6 pr inside wire, 
faceplates and noncomplex jacks. Additional material charges may apply, if 
applicable. 

NONRECURRING 
usoc CHARGE 

Per order, per premises 

- FirstJack HRDJl $1 10.00 - EachAdditional HRDs1 70 .OO 

[ 11 

[2] 

Subject to a minimum charge of two hours. 

A Premises Visit Charge applies to all Time and Material Charge Schedules except 
as specified elsewhere. 

NOTICE 
THE INFORMATION CONTAINED IN THIS DOCUMENT IS SUBJECT TO CHANGE. 

. 
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14. INTEGRATED SERVICES DIGITAL NETWORK 

143 PRIMARY RATE SERVICE OFFJ3RINGS 
14.3.1 PRIMARY RATE SERVICE 

D. Rates and Charges (Confd) 

3. ISDN Trunk Connections are billed on a per B-channel basis. In-only and two- 
way trunk connections packaged with DID trunk terminations, and out-only trunk 
terminations are available on a rate stabilized basis at the following rates and 
charges[ 11: 

NONRECURRING CHARGE 
usoc MAXIMUM CURRENT 

Call-By-CaU[2] 
Dedicated 
- Inward[2] - Outward - 2-Way[2] 

perT1 facility 
4. Circuit-Switched Data Connection, 

PT3 IC $ 78.00 $ 40.00 

PT3 1 1 78.00 40.00 
PT3 10 78.00 40.00 
PT312 78.00 40.00 

23B data only channels PT3TA 2,530.00 1,300.00 
24B data only channels PT3Tl3 2,680.00 1,350.00 

per TI facility 
5. UAS Network Connections, 

UAS Network Connection NWO 2,400.00 1,200.00 
Two-way Network Connection NW02X 2,400.00 1,200.00 
In-Only Network Connection NWOlX 2,400.00 1,200.00 

6. Optional Features, 
per T1 facility 

2B Channel Transfer ZPTMX 200.00 100.00 
ISDN Calling Name Delivery NMlPP 350.00 175.00 
ISDN Redirecting Name Delivery RN4PP 1 10.00 55.00 

[ 1 J ISDN TC charges do not apply to B-channels on Circuit-Switched Data PRS or 
UAS. 

[2] Requires a digital DID trunk circuit termination. See 5.3.4, preceding, for terms, 
conditions, rates and charges applicable to DID Service. 
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14. INTEGRATED SERVICES DIGRAL NETWORK 

14.3 PRIMARY RATE SERVICE OFFERINGS 
14.3.1 PRIMARY RATE SERVICE 

D. Rates and Charges (Cont'd) 

10. Transport 

T1 facility 
- 3Years 
- 5Years 
- 7Years - 1OYears 

Discounted T1 facilitv 
- 3Years 
- 5 Y m  

NONRECURRING CHARGE 
usoc MAXJMUM CURRENT 

ZPTl3 $1,800.00 $900.00 
ZPT15 1,800.00 900.00 
ZPTl7 1,800.00 900.00 
ZPTlO 1,800.00 900.00 

ZPTG3 
ZPTG5 

900.00 450.00 
- - 

Discounted T1 facilityy 
provisioned on a T3, per 
T1 facility activated[ 1,2,3] 
- 3Years ZP3H3 900.00 450.00 - - 5Years ZP3H5 - 

T1 facility 
- 3Years - 5Years 
- 7Years - 10 Years 

Discounted T1 facility - 3Years 
- 5Years 

Discounted T1 facility, 
provisioned on a T3, per 
T1 facility activated[ 1,2,3] - 3Years - 5Years 

usoc 
ZPT13 
ZPT15 
ZPT17 
ZPTlO 

ZPTG3 
ZPTG5 

ZP3H3 
ZP3H5 

MAXIMUM 
MONTHLY 

RATE 

$380.70 
329.94 
325.71 
3 17.25 

380.70 
329.94 

CURRENT 
MONTHLY 

RATE 

$126.90 
109.98 
108.57 
105.75 

126.90 
109.98 

[l] 

[2] 
[3] 

Requires a 3- or 5-year contract for ISDN Trunk Connections in addition to this 
rate. 
One Service Configuration is required for each T1 facility. 
Also requires a T3 facility and multiplexing specified elsewhere. 
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14. INTEGRATED Smvms DIGITAL NETWORK 

14.3 PRIMARY RATE SERVICE OFFERINGS 
14.3.1 PRlMARy RAm SERVICE 

D. Rates and Charges (Cont'd) 

1 1. ISDN Trunk Connection, per B-channel 

usoc 
3-Year Plan 

- Call-By-Call 

- 2-Way[l] PT332 

- Dedicated - rnward[l] - outward - 2-Way[l] 

5-Year Plan 

PT33 1 
PT330 
PT332 

- Call-By-Call 

- 2-Wayrl) PT352 

- Dedicated 
- rnward[l] PT35 1 - outward PT350 - 2-Way[l] PT352 

12. UAS Network Connections, 
perT1 facility 

3-Yearplan 

- Two-way - In-Only 

5-YearPlan 

- Two-way - In-only 

NW023 
W 0 1 3  

NW025 
NW015 

STABILIZED 
NONRECURRING CHARGE 
MAXIMUM CURRENT 

$ 103.00 $ 51.50 

103 .OO 51.50 
39.00 19.50 

103 .OO 51.50 

1,200.00 600.00 
1,200.00 600.00 

[ 11 Separate DID Trunk Termination charges do not apply. 
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0 2.0 RULES AND REGULATIONS, Continued 

2.6 Pavment and Service Cancellation 

2.6.1 

A. 

B. 

C. 

Billing and PaMlent of Charaes 

Unless otherwise indicated in this Tariff, Service is billed on a monthly 
basis. The Customer is responsible for the payment of all charges for 
Service furnished by the Company. Customer shall pay the amounts as 
specSed h the Tariff for the Services. Toll charges and one-time charges 
are billed in arrears, and fixed monthly and recurring charges are billed 
one month in advance. 

Unless otherwise indicated in this Tariff, bills are due and payable 
seventeen (17) days from the date of mailing by Company, or later if 
required by law. Balances that remain unpaid &r the due date will be 
charged a late fee of one and one-half(l.5) percent per month of the, 
unpaid balance, or the maximum fee allowed by law, whichever is less. 

A charge in an amount to be determined by Company (which shall be 
equal to or less than the maximum lawful rate) will apply whenever a 
check or dr& presented for payment of Services is not accepted by the 
institution on which it is written. 

Issucd: April 28,2003 Effective: June 1,2003 
Catherine Murray, Manager, Regulatory Affairs 
ESCHELON TELECOM OF ARIZONA, INC. 

730 Second Avenue South, Suite 1200, Minneapolis, MN 55402 

@ Issued by: 

ADMIMISTRA~LY 
MpRCJED FOR FILING 

(612) 436-1632 
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3.0 j3SCHELON LOCAL SERVICE OFFERINGS 

3.1 

The Eschelon Advantage Line is a flat rate, business service based upon the 
unbundled network element platform (UNE-P) of Eschelon's wholesale providers. 
By &fault, 900,976, third party and collect calling are blocked on the line. One 
White and Yellow Page directory listing @er customer) is also provided. New 
telephone numbers are not guaranteed until the line has been installed. 

3.1.1 Eschelon AdvanQg 9- 

Maximum Maximum 

RECURRING CEARGE 
MONTHLY NON-RECURRING 

SERVICE CHARGE (INSTAU). 

Eschelon Advantage Line [I] $49.95 $72.80 

Out-of-Area Advantage Line w/ Features [i,2] $59.95 $72.80 

[l] Line rate only; m o n t h l y ~  charge does not incfude taxes and .surcharges9 Intersme Aocess Charge (IAC). 

[2] Subject to availability and Marketing approval, 

PlCC charges may be applicable to those CuStomeM who use Eschelm's long distance suvices. @) 

Issued: January31,2007 Effdve:  March 1,2007 
lssued by: Catherine Mumy, Manager, Regulatory Affah 

ESCHELON TELECOM OF ARIZONA, INC. BDMINISTRA~~EL~ 
730 Second Avenue South, Suite 900, Mh~eapoliS, MN 55402 APPROVED FIL,NG (612) 436-1632 
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3.0 ESCHELON LOCAL SERVICE OFFEmGS, Continued 

3.4 Advantaee. Premium and Precision Line Features, Continued 

3.4.4 Advantane. Premium and Precision Line Feature Rates, Continued 

Maximum Maximum 

RECURRIJYG CHARGE 
SERVICE CHARGE (MSTAU) 

MONTELY NON-RECURRlNG 

Blocking Options: 
Third Party Blocking 
900/976 Blocking 
Call Block Per-Use 
Cail Trace Blocking 
Caller ID Blocking 
Carrier Access Blocking 
Collect Call Blocking 
Continuous Redia1 Blocking 
Directory Assistance Blocking 
htemational Call BJocking 
Last Call Return Blocking 
Toll Denial 

$0.95 
$0.00 
$3.00 
$3.00 
$0.95 
$0.95 
$0.95 
$0.00 
$3.00 
$0.95 
$3 .00 
$3.00 

$15.00 
$15.00 
$15.00 
$15.00 
$15.00 
$15.00 
$15.00 
$15.00 
$15.00 
$15.00 
$15.00 
$15.00 

. . -  . . .. . .. .. ..-....-.-.- 
!sP?"i:. *.;!:;:, 

; UECtSic-}?.: &: l&&3sf 
. ..... .- ." .,. ..-.-..._ 

Issued: May 12,2003 Effective: ,2003 
Issued by Catherine Murray, Manager, Regulatory AffirS 

ESCHBLON TELECOM OF ARIZONA, INC. 
730 Second Avenue South, Suite 1200, Minneapolis, MN 55402 

(612) 436-1632 
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Eschelon Telecom of Arizona, Inc. ORIGINAL Arizona Tariff No. 3 
3d Revised Sheet No. 62 

Replacing 2nd Revised Sheet No. 62 

3.0 ESCHELON LOCAL SERVICE OFFERINGS, Continued 

3.6 On-Network Local Voice T1 and Voice Tl/PRI Services, Continued 

3.6.2 &-Network Local Voice Tl and Voice TlPRI Rates 

Maximum Maximum 

SERVICE OR RECURRING CHARGE 
SERMCE ELEMENT CHARGE rii (INSTALL) 

MONTHLY NON-RECURRING 

Circuit - 1 Year Commitment $5$0.00 $2800.00 

Circuit - 3 Year Commitment $415.00 $1500.00 
Circuit - 2 Year Commitment Q$-&5* ~ c U U >  

Voice Trunk [2] $30.00 
(Minimum of 12 trunks) 

Extended Loop Fee 
Non-Standard Configuration 

$1 50.00 
$450.00 

[I] The monthly recurring charges do not include taxes or surcharges, Extended Area Service, or Interstate Access 

[2] Local calling to the apphble local calling ma 88 defined by the Arizona Corporation Commission 
charge (IAC). 

Issued February 15,2006 Effective: March 20,2006 
Issued by: Catherine Murray, Manager, Regulatory Affairs 

ESCHELON TELECOM OF ARIZONA, INC. 
730 Second Avcnue South, Suite 900, Minneapolis, MN 55402 

(612) 436-1632 
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Arizona T d N o .  3 
Original Sheet No. 71 Q R ~ G ~ ~ ~ ~  

Eschelon Telecom of Arizona, Inc. 

- 

a 3.0 ESCHELON LOCAL SERVICE OFFERINGS, Continued 

3.8 Directow Listings, Continued 

3.8.2 Directorv Listings Rates 

MAXIMUM MAXIMUM 
MONTHLY NON-RECURRTHG 

RECURRING CHARGE 
SERVICE CHARGE (INSTALL) 

primary Listing 
Additional Listing ! 

Cross Reference Listing 
Extra Line Listing 
Foreign Directory Listing 
Non-Listed Numbex 
Non-Published Number 

$0.00 
$3.95 
$3.95 
$3.95 
$3.95 
$2.95 
32.95 

$0.00 
$28.60 
$28.60 
$28.60 
$28.60 
$28.60 
$28.60 

Issued: April 28,2003 Effective: June 1,2003 
Catherine Murray, Manager, Regulatory Af€& 
ESCHELON TELECOM OF ARIZONA, INC. 

0 Issuedby: 

730 Second Avenue South, Suitc 1200, Minneapolis, MN 55402 AOMVlrN ISf~~~y  
’ %*%t”?\dED FOR RLING (612) 436-1632 



Eschelon Telecom of Arizona, Inc. Arizona Tariff No. 3 
2” Revised Sheet No. 72 

Replacing lst Revised Sheet No. 72 a 3.0 ESCHELON LOCAL SERVICE OFFERINGS, Continued 

ORiGlNAL 3.9 Birectorv Assistance 

3.9.1 DeSCIiDtiOIlS 

A. 

B. 

Directory assistance provides the calling party with: 

i. 

ii. 

iii. 

iv. 

Telephone numbers available from the Directory Assistancc 
Operator; with a maximum of two requests per call. 
Wormation that the subscriber has requested that the telephone 
number not be released to the public. 
Information that the name requested does not appear in thc listing 
records. 
Information regatding the address andor zip code associated with 
the telephone number requested. 

Directory Assistance services also include: 

i. Business CompleteA-Cdk allows the Customer to have its 
customers request the number and be connected to the Customer 
without charge to the requesting party. 
Directory Assistance CompletsA-Call: this service completes calls 
to the requested telephone numbers. 

ii. 

3.9.2 Directow Assistance Rates 

MAXIMUM MAXIMUM 
PER USE NON-RECURRING 

SERVICE CHARGE CHARGE 

Local lkedcny Assistance (41 1) , 32.5;) $0.00 
National Directory Assistance ”’ 

Businem3 Complete-A-Call $0.95 $0.00 
Directory Assistance Complete-A-Call $0.95 $0.00 

(XXX-555- 1212) $2150 $0.00 m 

Issued: February 28,2005 Effecthe: April 1,2005 
Catherine Murray, Manager, Regulatory Affairs 
ESCHELON TEUCOM OF ARIZONA. INC. 

0 Issuedby: 

730 Second Avenue South, Suite 900, Minneapois, h& 55402 
(61 2) 436-1632 
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Eschelon Te1ecm.u of Arizona, Inc. Arizona Tariff No. 3 
3d Revised Sheet No. 73.1 

Replacing 2"d Revised Sheet No. 73.1 

3.0 XHEIDU LOCAL SER VICEOFFERIN GS, Continued 

3.10 Non-RecuninpSavictQlara es, Continued 

H. ScrviceJhcomectionCbagG 
Whenever the Services, or any portion of the S&ces being provided by tbt 
Company are disconnected, a pcr-ordcr Service Discomdon Cbarge will be 
app!ied t o t h e ~ s r t c c o u n t  

G. Historic Imroices sad Account Rtsearch 
charges will apply w h a  the Customer requests that the Company provide 
invoices which the Company origiaallr issued more than six months prior to 
the Customer's request or the Customer requests copies f invoices that are 
available on line, but the Customer does not wish to retrieve on his own. A 
Scrvice order Charge will apply per request in additional to charges for the 
production of the requested materials. Reqw;sts fbr invoices more than 24 
months old, if avaiIable, will be subject to individual case-based pricing and 
Inwarn- 

. .  
. 3.10.1 . NOW-- eRattg 

Maximum 

SERVICE CHARGE 
NON-RECURRING 

Servict Odes Charge - ADalog Services 

Move or Delay Qmge - Analog setvic#i 
Move or Delay chatge - T1 Based, Digital Servicw 
T1 Tivnklchannel Add (pn order) 
ReconnectionFce 
Change of ownsrship Charge 

Cancellation Charge - after circuit is 
deliveredto~tom~premise 

CancellatiianChsge-a&r~ement 
of order pxocessing 

ServiOe Order ChargG-Tl Based, Digital StrVice~ 

* ~ - ~ c o n v a s i o n s  
. 

ServiceDisconn4oncharge 
Higtoric Invoice -Electronic Copy (per month requested) 
Hisroric Invoice -Mad or Fax Copy (per month requested) 

Plus: $0.50 per page 
Historic Invoices - more than 24months old 

$29.95 
$200.00 
$75.00 

$450.00 
$100.00 
, $25.00 
$7500 

$200.00 

$700.00 

$300.00 
$50.00 
$20.00 
$20.00 

ICB 



Eschelon Telecom of Arizona, Inc. Arizona Tariff No. 3 
1‘’ Revised Sheet No. 79 

Replacing Original Sheet No. 79 

ORIGINAL 4.0 ESCHELON LONG DISTANCE SERVICES, Continued 

4.2 Business Select 6.7.8 and Business Select Flat 

Escheion Business Select services provide stepped rate plans based on Customer 
usage and tern commitments. Monthly service charges may apply ifthe 
customer fails to meet minimum volume commitments. Toll free service, basic 
operator services, calling cards and intemational services are also available 
through these programs. 

4.2.1 Business Select 6.7.8 and Business Sclect Flat Rates 

MAX MAX M A X  MAX. 
BUSINESS BUSINESS BUSINESS BUSINESS 

SELECT SEI,ECT SELlECT SELECT 
DESCRIPTION 6 7 8 IFZAT 

Domestic Inbound/Outbound: 
Maximum Intrastate Per Minutc $0.12 $0.1 1 $0.11 $0.11 

Billing Increment 6 Scconds 6 Seconds . 6 Seconds 6 Seconds 
Billing Minimum (Per Call) 30 Seconds 30 Seconds 30 Seconds 30 Seconds 
Minimum Term Commitment 12 Months 12 Months 12 Months No 
Minimum Usage Level $0.00 $10.00 $50.00 Minimums 

(c) 

Issued: November 2,2005 
Issued by: 

EiTective: December 5,2005 
Catherine Murray, Manager, Regulatory Af%n 
ESCHELON TELECOM OF ARIZONA, INC. 

730 Second Avenue South, Suite 900, Minneapolis, MN 55402 AoMfNIS’ih’4; !vl;i-: 

(612) 436-1632 ~F’PHCJVEJ~ P J ~  14;-, 
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tw telccom of arizona Uc 

ORIGINAL 
Arizona C.C. Tarif€No. 7 

Original Page 23 

SECTION 2 -GENERAL REGULATIONS, (CONT'D.) 

2.7 Papent and Credit Regulations, (Cont'd.) 

2.7.4 Taxes, Surcharges and Fees 

The Company reserves the right to bill any and all applicable taxes and fees, including, hut 
not limited to: Federal Excise Tax; State Sales Tax; Municipal Taxes; Gross Receipts Tax; 
and any taxes, mhargeg fees, charges or other payments, contractual or otherwise, for the 
use of public streets or rights-of-way, whether designated as hchise  fees or otherwise. 
Such taxes or fees willbe itemized separately on the Customer's invoice or billing detail. As 
penuitted by law, the Company will recover from its Customer any such charges assessed 
directly against the Company. 

The Company reserves the right to bill the Arizona Universal Service Fund Surcharge at the 
rate established by the Commission. 

2.7.5 Late Paymemt Charge and Cost of Collection 

A late fee of 1.5% per month will be charged on any Company billed past due balance. In the 
event that the Company incurs fees or expenses, including attorney's fees, collecting or 
attempting to collect, any charges owed to tbe Company, the Company may charge the 
Customer all such fees and expenses reasonably incurred. 

2.7.6 Retuned Item Charge 

A charge of $25.00 will be assessed fox any check or other form ofpayment returned bytbe 
drawee bank or other financial institution for insuffkiicnt or uncollected funds, closed 

. account, apparent tampaing, missing signature or endorsement, or any other insufficiency or 
discrepancy necessitating retum of the instrument at the discretion of the drawee bauk or 
financial institution. Tbis charge will be assessed in addition to any charges assessed by any 
bank or financial institution. 

Issued. April 10,2009 Effective: May 10,2009 

Issued b y  Lyndall Nipps, Vice President - Regulatory Affairs 
10475 Park Meadows Drive, Suite 400 
Littleton, CO 80124 

APPROVED FOR FILING 
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tw telecom of arizona Uc Arizona C.C. Tariff No. 7 

ORIGINAL Original Page 32 

2.17 

SECTION 2 - GENERAL REGULATIONS, (CONT’D.) 

Trouble Reporting 

2.17.1 Trouble Ticket 

If the Customer encounters a problem with any service after the actual completion date, 
the Customer must obtain atrouble ticket by calling 1-866-654-4630 transport services, 
or 1-866-654-4624 for switched services. The Company will issue a cmlit for service 
interruptions, if applicable, in accordance with this tariff. The duration ofthe problem is 
determined solely by the date and time the trouble ticket was opened and subsequently 
closed out as a resolved issue. Credits will not be issued unless a trouble ticket exists for 
the circuit in question. 

2.17.2 Time and Materials Charges 

Time and Materials Charges are charges for work performed on the Customer’s side of the 
demarcation or to isolate trouble to the Customer’s side of the demarcation point by a 
Company employee at the Customer’s request that are not covered by other charges. 
Chargeable time is labor which includes, but is not limited io, work prtparation, actual work, 
trouble isolation and clean-up. Material Charges are the items required to fulfill the job 
requirements. Any work required to establish or reestablish network access on the network 
side of the demarmtion point is excluded from Time and Materials Charges. 

Included in Time and Materials Charges are Initial and Additional Time and Material 
Charges, the Trouble Isolation Charge, the Optional Testing and Monitoring Charge and the 
Dispatch Charge. 

A. Time and Materials Charge Elements 

1. Initial Time and Material Charge (ITM): 

The first 30 minute increment or fraction thereof of billable premises work 
performed on the Customer’s premises. 

Maximum 
$150.00 Initial Time and Material Charge 

2. Additional Time and Material Charge (ATM) 

Each 30 minute increment or fraction thereof beyond the fust 30 minute 
increment of billable premiscs work performed on the Custome$’spremises. 

Maximum 
Additional Time and Material Charge $1 00.00 per 30 minute increment 

Issued: April 10,2009 Effective: May 10,2009 

Issued by: Lyndall Nipps, Vice President - Regulatory Affairs 
10475 Park Meadows Drive, Suite 400 
Littleton, CO 801 24 I DECISION # - m a  I 

I APPROVED FOR FILING I 



tw telecom of arizoma Ilc Atizana C.C. T M N o .  7 

ORIGINAL Original Page 35 

SECTION 2 - GENERAL REGULATIONS, (CONT'D.) 

2.18 Connection Charges 

2.18.1 Description 

The Connection Charge is a nonrecurring charge which applies to the following: (a) the 
installation of anew service; (b) the transfw of an existing service to a different location; (c) 
a change from one class of service to another at the same or different location; or (d) mtoral 
of sentice after suspension or termination for nonpayment. Connection charges are Iisted 
with each service to which they apply. 

2.1 8.2 Exceptions to the Charge 

A. No charge applies for a change to a service for which a lower monthly rate applies, 
made within 90 days after any general rate increase, if a lower grade of service is 
offered in the Customer's exchange. 

No charge applies for one change m the cIass of residence service, provided that the 
change is ordered within 90 days of the initial connection of the customer's 
exchange service. 

B. 

C. The Company may fiom time to time waive or reduce the charge as part of a 
promotion. 

2.19 Restoralcharge 

2.19.1 Description 

A restoration chars applies to the restoration of service and facilities suspended because of 
nonpayment as provided by Section 2.7 of this tariflor for any other reason and is payable at 
the time the restomion of the suspended service and facilities is arranged The Customer 
must satisfy its past due balance and correct the deficiency which gave rise tothe suspension 
(if other than nonpayment) prior to the restomion of service. In addition, the Company may 
require the Customer to pay a deposit prior to the restoration of the suspended service and 
facilities. 

2.19.2. Restoral Charge 

Maximum Charge $67.50 

Issued: April 10,2009 Effective: May 10,2009 

Issued by Lyndall Nipps, Vice President - Regulatory Affairs 
10475 Park Meadows Drive, Suite 400 
Littleton, CO 801 24 

APPROVED FOR FILING 1 
LDECISIONX m a m i  
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Arizona C.C. Tariff No. 7 ORIGINAL Original Page 56 
tw telecom of arieona Ilc 

SECTJON 4 - BUSTNESS NETWORK SWITCHED SERWCE, (CONT'D.) 

4.2 Basic Busmess Lme Service 

4.2.1 Description 

Basic Business Line Sewice provides a Customer with one or more analog, voice-grade 
telephonic communications channels that can be used to place or receive one call at a time. 
Local calling service is avdable on a flat rate basis (one monthly charge regardless of call 
volume). Basic Business Lines are provided for canndon of Customer-provided singleline 
tmninal equipment such as station sets or facsimile machiaes. 

4.2.2 Maximum Rates and Charges 

A. Maximum Rates and Charges for Non-IBWersiPak@ Customers 

12 24 36 60 
Monthly Months Months Months Months 

Monthly Recuning Charge ICB $33.75 $32.70 $31.73 $31.05 
Nonrecufiing Cbarge ICB $67.50 $67.50 $67.50 $67.50 
Move Charge JCB $67.50 $67.50 $67.50 $67.50 
Change Charge 1CB $67.50 $67.50 $67.50 $67.50 ' 

Restorecharge 1CB $67.50 $67.50 $67.50 $67.50 

B. Maximum Rates and Charges for Qualified JBYVersipakQD Customers 

Monthly Recurring Charge 
Nonrecufiing Charge 
Move Charge 
Change Charge 
Restore Cbarge 

12 24 36 60 
Months Months Months Months 
$55.50 $50.25 $45.00 $40.50 
$30.00 $30.00 $30.00 $30.00 
$30.00 $30.00 $30.00 $30.00 
$30.00 $30.00 $30.00 $30.00 
$30.00 $30.00 $30.00 $30.00 

Issued: April 10,2009 Effective: May 10,2009 

lssued by: Lyndall Nipps, Vice President - Regulatory Affairs 
10475 Park Meadows Drive, Suite 400 
Littleton, CO 801 24 
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SECTION 4 -BUSINESS NETWORK SWITCHED SERVICE, (CONT'D.) 

4.5 VoiceT-1 Service 

4.5. I Description 

Voice T1 Service allows the Customer to connect suitablyequipped Customer Premises 
Equipment to the Company's switching equipment using adigital transport fscility. Each link 
is c0nfijpu-d with 24 DSOs. or channels and be provisioned with either iSDN or non- 
ISDN digital signaling, depending on the CPE requirements and application needs. 
Customers can choose inward, outward OT two-way dbtional i i .  

Customers who select the Company BS their long distance provider for both interLATA and 
intraLATA d i n g  or for intraLATA only will receive a monthly allowance of 5,000 long 
distance mmutes of usage per Voice "7. Usage in excess of 5,000 will be billed at the rcgular 
tariffid rate. Customers who do not seleot the Company as their long distance provider are 
not eligible to receive the monthly allowance of 5,000 long distance minutes. 

Sqrvice is available as equipment and kilities permit. 

4.5.2 M a x h m  Rates and Charges 

Monthly 12Mmths 24Months 36Monthg 60Months 
MonthlyRecumngCharge ICB $ 765.00 $ 702.00 $638.00 %606.00 
Nonrecurring Charge ICB $1,500.00 $1,000.00 $750.00 $750.00 
Move Charge ICB ' $1,500.00 S1,OOo.OO $750.00 $750.00 
.change charge ICB $1,500.00 $1,000.00 $750.00 $750.00 
Restore Charge ICB SI ,500.00 %I,OOO.OO $750.00 $750.00 

Issued: April IO, 2009 EiTkctive: May 10,2009 

Issued by: Lynaall Nipps, Vice President - Regulatory Affairs 
1 0475 Park Meadows Drive, Suite 400 
Litcleton, CO 80 1 24 

APPROVED FOR FIUNG I DECISION # -8901 
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ORIGINAL Arizona C.C. Tariff No. 7 
Original Page 86 

SECTION 5 - SUPPLEMENTAL SERVICES, (CONTD.) 

5.3 Listings, (Cont’d) 

5.3.3 ’I)lpes of Listings, (Cont’d.) 

B. Premium Listings, (Cont’d) 

7. SuiteListing 

A Suite Listing allows the Customer to add its ofice or suite number to a 
Main or Additional dimctory listing. A Suite Listiog may notbe purchased 
as a standalone listing. 

5.3.4 FreeListing 

One IiStiag for each individual line setvice, auxiliary line or PBX system will be provided at 
no charge 

5.3.5 Ratesandcharges 

A There is a monthly recurring and a onetime nonrecurring charge for premium 
listings, This charge takes effect as soon as the listing is shown in Directory 
Assistance Records. The maximum monthly rate for each individual listing is as 
follows: 

Maximum Rate 
rvpe of Listing 
Main Standard Listing Local Exchange 
Main Standard Listing - Foreign Exchange 
Additional Main Listing 
A d d i t i d  Listing 

Extra Listing Lmes 
Alternate Call Listing 
Alternate User Listing 
Cross Reference Listing 
Suite Listing 

Recurring 
$0.00 
$5.00 
$0.00 
$5.00 

$5 .oo 
$5.00 
$5.00 
$5.00 
$5.00 

yNanrecumng 

$33.00 
$33.00 
$ 7.50 
$33.00 

$33.00 
$33.00 
$33.00 
$33.00 
$33 .oo 

Issued: April 10,2009 Effective: May 10,2009 

Issued by: Lyndail Nipps, Vice President - Regulatory Affairs 
10475 Park Meadows Drive, Suite 400 
Littleton, CO 80124 

APPROVED FOR FILING I = = /  
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~~ 

SECTION 5 - SUPPLEMENTAL SERVICES, (COWD.) 

5.4 Non-Publjsbed Service, (Cont'd) 

5.4.3 Application of Rates 

There is a monthly charge for eacb non-published service. This charges does not apply if the 
customsr has other listed tiervice at the same location, if the Customer lives in a hotel, 
boarding house or club with listed service, or if the service is installed fw a temporary 
peaiod 

Other exceptions are: 

- Public or semi-public seMm 

- spacia lrcvused0barge~~.  

- Where tbe customer has other listed service in the alpbabeticad- forthe 
&tory in wbidr the subscrii is located, provided the service is of tba same class 
and intbe same me. 

5.4.4 Move and Cbange Charges 

i 

"here is a one-time nwbourring charge fbr each request to move or cfmge a listing. Ifh 
request is received d e r  t h e ~ r y p u b l i h ' s  deadlint fiwsuchchsnges, an ditiond lata 
charga will apply. 

5.4.5 Maximum Rates and Charges 

Monthly Rtc.nuring Charge $ 2.70 

Nonnmtrna - i!(=harge $33.00 

$15.00 

$75.00 

I s s d  April 10,2009 Effdve: May 10,200s 

Issued by: Lynddl N i ,  Vice President - Regulatory Affirirs 
10475 Park Meadows Drive, Suite 400 
Littleton, CO 80124 

! 

DECISION # 70057 
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SECTION 5 - SUPPLEMENTAL SERVICES, (CONT’D.) 

5.8 Directory Assistance Service 

5.8.1 General 

A Customer may obtam assistance, for a charge, in determmingtelephonenumbers within or 
outside the local calling area by dialing Directory Assistance Service. A Customer can also 
receive assistance by writing the Company witb a list of names and addresses for which 
telephone numbers are desired. 

For an add i t id  charge, the operator can complete the call to the desired number. Ifthe 
Customer elects to have 811 intraLATA toll call completed by the Local Directory Assistance 
Operator, the Company’s standard intraLATA toll per minute charges will apply. 

5.8.2 Reguiaiions 

A Directory Assistance Charge applies for each telephone number, arest code, and/or g e n d  
infarmation requested fivm the Directory Assistance operator except as follows; 

A. 

B. 

C. 

calls from win telephones, including COCOTs. 

Requests for telephone numbers of non-published service. 

Requests in which the Dimtory Assistance operator provides an inoorreot number. 
The Customer must inform the Company of the error in order to receive d i t .  

Requests fnrm individuals with certified visual or physical handicaps in which the 
handicap prevents the use of a local directory. 

D. 

5.8.3 Maximum Rates 

Msximum Rate Der Reauest Maximum Cham per Reuuest 
Dirtctory Assistance $0.90 3 

National Directory Assistance w.90 e’ 

Directory Assistance Call Completion $0.52 ., 

Issued: April IO, 2009 Effective: May 10,2009 

Issued by: Lynddl Nipps, Vice President - Regulatory AfFairs 
10475 Park Meadows Drive, Suite 400 
Littleton, CO 80124 



. . . . . .-. 
i 

i i 

tw telecom of nrizoua Ilc ORIGINAL Arizona C.C. T M N o .  7 
Originalpage 113 

7.2 

SECTION 7 - TOLL SERVICES, (CONT'D.) 

Intrastate Calling Service, (Cont'd) 

7.2.4 Maximum Rates and Charges 

A, Rates Applicable to Locations Served with Company-Provided Local Service 

0-1 0,000 
I 0,001 - 50,000 
S0,OOl- 100,000 
100,001 - 150,000 
150,oo 1 - 200,000 
200,001 - 300,000 
300,001 - 500,000 
500,001 - 700,000 
700,001 - 900,000 
900,001 and over 

Rate Per Minute 
Outbound 

$0.074 
$0.068 
$0.066 
$0.065 
$0.065 
$0.065 
$0.063 
$0.063 
$0.063 
$0.063 

Rate Per Minute 
Toll Free 
$0.074 
$0.068 
$0.066 
$0.065 
$0.065 
$0.063 
$0.063 
$0.063 
$0.063 
$0.063 

B. Rates Applicable to Locations not Served with Company-Provided Local Service 

Rates Per Minute Outbound or Toll Free $0.48 

C. Rates Applicable to All Locations for Calling Card Services 

Rate Per Minute $0.338 

Issued: April 10,2009 Effective: May 10,2009 

Issued by: Lyndall Nipps, Vice President - Regulatory Affairs 
10475 Park Meadows Drive, Suite 400 
Littleton. CO 801 24 
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